North Devon Animal Ambulance

NEWSLETTER
Number 45 : Winter 2017

Your gift goes to animals, not salaries
Charity No: 1106314

Visit our website: www.northdevonanimalambulance.co.uk

In this issue ...
Diana’s Report
Sea Storm Casualties
Pages of Christmas Joy
A Dedicated Promise
That was the week that was!

investments, only securing reserves for the
next three or four years, during which period
we must fund raise for the following three or
four years. These legacies were left for the
benefit of the animals and we intend that the
majority of the funds should be spent on the
welfare of the animals in our care.

It is hard to believe that
Christmas is upon us and we are
nearly at the end of another year.
It has been a busy year with lots
of ups and downs and although
being rather tired and looking
forward to the shorter winter
days, we have the satisfaction of
knowing that we have helped a
great number of animals.
During the summer we were fortunate
enough to have received a substantial legacy
and there is another one in the pipeline for
next summer. These will certainly make our
financial position much stronger, but we
do not intend to make any large long term

100 Club Winners
Here are the latest 100 Club results.
Congratulations to all our lucky winners!

September 2017 No. 15:
Mrs Clare Davies
October 2017 No. 44:
Mrs Tricia Beresford
November 2017 No. 47:
Mrs G Watts
December 2017 No. 62:
Ms L Webster

The Paws for Thought event held in
Westward Ho! at the end of October was
most successful raising well over £500, the
weather couldn’t dampen or freeze out the
enthusiasm of organisers or the visitors. Next
year I think we will aim to hold it during the
summer, when the weather may be a little
kinder. Congratulations to Gill Hodge and
her team of helpers.
At the beginning of November we at long
last took delivery of the new Ambulance.
Our most grateful thanks must go to
all the people of North Devon who so
generously donated to the Ambulance
Fund and to Taw Garages and Idam Signs
for their sponsorships. The vehicle has
many improvements on the previous model
and Mick is delighted with it, Diana having
decided she will keep her own faithful
ambulance leaving Mick to do the “runningin”.
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On Guard Duty - see p6
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The Trustees take this opportunity to thank
all of you for your wonderful support; our
completely voluntary work would not be
possible without you. We need you to help as
volunteers, fundraisers or with donations to
the Charity.
We all wish you a Happy Christmas of Love,
Kindness and Care with Peace and Good
Health for the New Year.

Jane D-S Treasurer

Grateful Thanks
We would like to extend our
sincerest grateful thanks to all
who have supported the Charity
throughout the year; from
large national companies to the
smallest individual donation,
we are truly appreciative of your
interest, support and generosity.

Postal
Charges:
Could you help us save on our
postage costs by receiving your
newsletter on-line? If so please
send your email address to Jane at
dorothy748@btinternet.com

As the days get shorter, darker and winter
draws in, please remember our feathered
friends and provide them with some
supplementary food and water. If you
come across any hedgehogs that haven’t
hibernated and look rather thin, please do
bring them to us, as if they are under weight
they will not survive the winter. As usual
there will be no shortage of volunteers to
make sure that Christmas treats and TLC
will be in abundance for the animals in the
Special Care Unit over the festive period.

There are far too many to thank individually,
but we would like to thank all those who have
given donations, raised funds and organised
events in aid of NDAA. Our gratitude goes to
those who have assisted us in the production
of the newsletter, to those who have kept
our ambulances mobile and assisted in the
acquisition of the new ambulance, to our
Vets and volunteers running the Welfare
Clinic and Special Care Unit, to our shop
managers and their staff and last but not least
to the general public of North Devon, without
whose support we could not function.

A Sad Loss
Our sincerest and loving thoughts, condolences and prayers go to Gill and Brian
Crawford on the recent sad loss of their daughter. No parent should have to suffer
the decline and loss of their child and we wish them the strength that Jane showed so
bravely to the end. May happy memories help ease your sorrow.

Sea Storm
Casualties
Once again ‘Seal Pup Season’ is
upon us and due to the dreadful
storms in the Autumn, this has
proved a bumper season for not
only seal pup rescues but also
the sea birds.
The onshore winds and high tides brought
in literally hundreds of Manx Shearwaters
and Guillemots all along our coastline. Each
day we were responding to calls for them
stranded, thin and hypothermic, along the
coast from Bude to Countisbury. Each night
Mick was travelling up the motorway to West
Hatch with dozens of them.
At one point West Hatch was caring for over
300 at one time. No light task when each bird
had to be individually tube fed 4/5 times a
day, weighed and checked over before being
sorted into groups suitable for release when
the weather was kinder.
The seal pups pose a totally different
problem. Despite respiratory infection,
injuries and being desperately underweight,
they still are not looking to jump into our
rescue kennel with a cheery “thank you”. But
with the right equipment to hand, the ever
present young Life Guards, or a handy BDLMR
member, the worst job of carrying the (up
to around 35 kilos) seal pup in the kennel
back to the ambulance is made a lot easier,
especially when there is half a mile of rocky
beach to transverse. Then it is yet another
trek for Mick up to West Hatch, where, as we
write, they now have 27 in their care until old
enough to be released back to their natural
environment.
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Pages of Christmas Joy

Robbie
The sudden death of Robbie’s
owner left her depressed and
lonely.
She came to us with no appetite for food or
living. The loss of her beloved owner left her
giving up on life itself and we were extremely
concerned for her wellbeing.
Then came another sad story, Benjy who
we had homed to Pat and Ernie nine years
previously, had died of old age (13 years).

Fred
They were devastated, their home was no
longer a ‘home’ it was now only somewhere
to live. Ernie had no motivation to go for
walks and Pat was lost without a little dog to
love.
Into the ambulance went Robbie. There were
no doubts in Robbie’s mind as she checked
out the two laps and the warm cosy sitting
room with the buffet laid out along the carpet
and there were certainly no second thoughts
from Pat and Ernie.

An urgent call, the tumour was
about to ulcerate and my owners’
were desperate for help for me.
The animal ambulance whisked me off
to Hatchmoor Vets to undergo a very big
operation ( I am only a little cross-bred but
look at my big tummy scar). I was very brave
and will now be able to have a big Christmas
dinner and lots of presents.

Jack
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This is my
better end!
Not to be outdone by so minute
a person ‘Fred’ (all 28 kilos of
him) claimed his operation was
MUCH bigger.
Despite the undignified necessity to prove
it with a photo we decided that both were
equally brave and sent them home to have
a wonderful Christmas with their loving
owners.

Kay was desperately low after
losing Rags her beloved little dog
who had been her companion for
many years. She lost interest in
everything she once enjoyed and
gave up going out.
A kind friend and neighbour became very
concerned and suggested she should contact
NDAA. We told her about Pixie and Pixie’s
many behaviour problems and that she
would be very difficult to home due to her
many issues. Kay agreed to give her a try!
Within two weeks we were being threatened
with dire consequences if we tried to take
Pixie back. Within four weeks she was almost
civilized and Kay had a huge smile again and
was showing her off to anyone who would
stop and listen.
Who can tell, is Dog Man’s Best Friend or Man
Dog’s Best Friend – Sometimes it just works
out to ‘Happy Ever After’.

Badger

Pixie
Badger is one of the three tragic
tiny kittens thrown from a car
on Exmoor as a caring Tesco van
driver witnessed and stopped to
save them.
With care and kindness all three survived and
we were able to find them wonderful homes.
Lilly was only two or three weeks old when
kind people in Bickington found her wet and
hypothermic in the middle of a field. After
keeping her warm and safe overnight the
NDAA ambulance took her into care and she
was hand reared by Ann at Lynton.

Lilly

Lilly and Badger became inseparable and
when Mark and Gilly came to choose a kitty,
they simply could not choose one or the
other. So here they are together safe in their
new home for their first Christmas.
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fragmented society today, so many people,
especially the elderly, are lonely with only
their beloved pet and when illness strikes
there is no one to care for the cat or dog or
budgie, etc. It is then that NDAA can step
in and temporarily care for those desperate
animals and bring peace of mind to the
owner.

Looking back over the past year
our brain and memory seems
to immediately focus upon
those incidents that were either
dramatic or exciting, such as the
rescues (in fact only about 5%
of the work we do), or on the
sad cases or the ones that went
wrong and did not have the
happy ending we wanted.
They seem to remain at the forefront of our
memories and that is a shame. For if we stay
quiet and calm and dig just a little further into
those thoughts, we realise that those were
incidents on the odd day during all of those
ordinary days of the year, when we were able
to achieve even some small joy or comfort for
some person and most importantly to bring
kindness and peace to a little creature who
needed us.
Even the saddest reason has brought some
good. There is in NDAA’s case the “Quiet
Room”. Out of the heartbreak of so many
pets being brought to our Clinic to be put to
sleep came the realization that for owners in
great distress coming into a Vet’s consulting
room, the short clinical discussion (no matter
how caring) and the practicalities of standing
beside the often most important member of
someone’s life, plus the departing through
a reception area full of people whilst deeply
distressed, needed a re-think.
It was then that NDAA was able, with the
amazing backing of “Marks & Spencers”,
to turn an old storeroom into our “Quiet
Room”. Here people can sit in warmth and
comfort with their beloved pet while the
Vet gives a tiny injection and the animal
drifts into a deep sleep without haste or
distress. After 5/10 minutes the Vet will check
that the animal is unconscious and then
give the final injection. No rush, no loss of
dignity, no drama and the owner can then

Diana’s
Report
stay in comfort with a coffee to regain their
composure in their own time. This has made
the loss and often the saddest occasion of
somebody’s year, so very much gentler and
easier to come to terms with for countless
owners and animals; also for Heather, Brian
and ourselves as it is no easy task to deal with
week after week, but to be able to spend
time and comfort people in privacy, makes it
a little easier. So out of even the saddest of
reasons has come a truly vital service to both
animals and people.
On a much happier and more positive note,
the huge amount of basic animal welfare
carried out, which consists of at least 75%
of our work, has brought comfort to many
people and a safe future for literally hundreds
of animals. NDAA has become a very regular
call for Hospitals, Social Workers, Paramedics,
Police, etc., to contact when help is needed
for patients with no one to care for pets left
alone when owners are hospitalized, have
died, or even been arrested. In our very

On Guard Duty
It had taken over a year for the
lady and gentleman to decide that
they would take on another cat.
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The loss of their beautiful Rex cat had
devastated them. When they visited Pauline
at our cattery, far from being taken by
another smart pedigree, it was a pushy little
black and white gentleman who took their
eye. Certainly not a pedigree, but in his
own mind definitely an aristocrat, ‘Charles’

The happiness this service has brought to
literally hundreds of people during the year
brings us joy as well; for taking the happy
animals back to the owners when they are
home and well again, is one of our very very
best jobs. What is the point of making a
loving owner sign over their best friend for
re-homing, when it already has a wonderful
home? It only causes deep sadness and
trauma to the animal and cost to the Charity
to re-home it. Instead all we do is provide
a warm safe bed, food and lots of kindness
and most of all a happy ending for everyone;
just another service of simple compassion
for those most in need and most of all for the
animals themselves.
It is these simple deeds which make a huge
difference to life. The person, who has no
transport to take the old over-weight dog to
the Vet, can go through agonies of guilt at
leaving it too long and the animal suffering.
We are here with the ambulance to address
that. No great deal, but what relief to owner
and dog.
So as you read our newsletter, please look
around you this Christmas and if you know
of a lonely person and their pet, please give
them a smile and word of kindness, even
go for a little walk with them and the dog,
or take a little treat for the beloved cat.
Believe me when I say it will make the most
enormous difference to their lives.

Wishing you and all the animals a
Christmas of Peace and Kindness.

Diana & The Animals
sauntered to the front of his pen and said,
“Take me,” and they obeyed!!!
Now Charles’ new dad has a passion for
logs and log piles and his whole garden is
taken over by the passion. But Charles likes
to be with his new dad ALL the time and
accompanies him on his log piling hobby in
the garden; so dad made Charles his own log
pile shelter to sit and from which to direct
operations. A story of rags to log piles since
Charles came in as “unwanted”. Let us hope
his dad left space in the fireplace for Santa to
get down.

A Dedicated Promise
It was just over nine years ago
that Steven phoned me to say
that his and his wife’s beloved
old cat was in need of an urgent
and life saving operation, but
its prohibitive cost was leaving
them unable to afford the full
amount.
NDAA was able to step in and help and Steve
made the solemn promise that he would
never forget that and he would also offer his
services as a once a week volunteer. Now
bearing in mind that Steve is 83 years old, I
did not have any intention of holding him to
that, but I did not know Steve as well then as
I do now.

For the last nine years Steve has religiously
caught the bus every Wednesday lunchtime
from Torrington to Barnstaple, on only two
occasions in that whole period has he been
unable to come, once due to Flu and once
to attend a funeral. On arrival at the Special
Care unit he spends his afternoon steam
cleaning every inch of the hospital, plus the
veterinary clinic, then he cleans cages and
feeds the animals; his only reward is spending
time afterwards petting and cuddling them.
The work he does is outstanding (he was
an industrial cleaner in his days prior to
retirement) and his standards would put most
professionals to shame, but most humbling
and heart warming of all is his example to us
all. He made a promise when he needed help
for his dear old cat and his word was truly his
bond.

Shops Update
Braunton: Once again Carolyn and her team
have done remarkably well throughout the
summer, even through Carolyn has struggled
at times with bad health, but her team has
always held the fort.
Again this summer she has worked with
the Co-op in Braunton and promoted their
Charity of the Year scheme and received a
very generous response from the people of
Braunton and surrounding area. Bearing in
mind just how small the shop is, what little
storage space they have and that they are
often bulging at the seams with donations,
they always seem to have a very attractive
shop producing very good weekly takings.
We are most grateful for all their hard work
and enthusiasm.
Bideford: Mandy has continued to produce
a healthy income since the shop opened two
years ago. It is always attractively stocked
with a large variation of donations, together
with the exclusive greetings cards so kindly
donated by Abbie and her daughter. In
addition to sometimes collecting, with the
help of Gill and Kim, donated goods, Mandy
also manages the collection and banking of
the Charity’s donation boxes. The prominent
position of the shop in the High Street has

certainly proved beneficial in spite of the
higher overheads and always seems to have
plenty of customers, loyal regular locals
as well as a large number of visitors in the
summer. Similarly we are sincerely grateful
to Mandy and her helpers for their hard work
and enthusiasm. We are very lucky to have
two such successful shops with two such
efficient managers.
Online Shop: The online sales and
sponsorships continue to grow under Gill’s
management and it is a great help being
able to claim Gift Aid immediately and direct
from Justgiving. Gill also manages to keep
a running and interesting update of the
Charity’s activities on Facebook. This autumn
she organised with determination the Paws
for Thought event at Westward Ho!,
which entailed a lot of hard work, red
tape, telephone calls and persistence.
Although held in the autumn when
the weather could have been
kinder, it has a great success,
but it has been unanimously
agreed that next year’s
should be in the summer!
Thank you Gill for all your
hard work.
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A Tall Story
It began with a routine call in
Bideford for a gull with its foot
well and truly trapped under a
roof top ridge tile.
After two days of flapping and distress
the residents were equally troubled as the
building was three stories high and on a very
steep slope. I quickly realised this was a job
for the professionals and called Bideford Fire
Service for assistance. It was soon found to
be a more difficult job than at first thought
requiring stabilized ladders etc., due to the
difficult site. As usual North Devon Fire
Service came up trumps and the poor old
gull, with his dislocated leg, was soon on his
way in the ambulance to West Hatch.

That was the week

Ground Level
It was only days later when
I had to request the help of
Hatherleigh Fire Station.
Firmly stuck in the depths beneath a cattle
grid in Merton, was a poor old hedgehog.
Despite all efforts with nets etc., it was
impossible to extract him as the moment he
curled up he was far too fat to pull through
the bars. When the cavalry arrived they
agreed the only solution was to lift the
extremely heavy grid with their vehicle lifting
gear used in road accidents. Soon Henry
Hog was also on his way to West Hatch due
to suffering from dehydration and being very
thin.

Some Interesting Figures
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Some figures for the year
2016/2017 that may be of
interest, indicating just how
many cases are dealt with in a
single year.

SPECIAL CARE UNIT: 87 owned and 137 not
owned (strays, unwanted etc.) Cats, 10 owned
and 27 not owned Dogs, 1 not owned Hamster,
5 not owned Hedgehogs, 1 owned and 10 not
owned Rabbits and 1 not owned Reptile totalling
279 animals in care.

WELFARE CLINIC: 738 Dogs, 398 Cats,
6 Hamsters, 16 Guinea Pigs, 11 Ferrets, 2
Mice, 2 Hedgehogs, 27 Chickens - totalling
1,230 animals that received treatment.

RE-HOMED: 26 Dogs, 128 Cats/Kittens, 26
Rabbits, 23 Guinea Pigs, 73 Birds, 8 Snakes/
Bearded Dragons - totalling 284 animals
succesfully re-homed.

In addition to these figures are literally the hundreds of wildlife cases that are taken
throughout the year to West Hatch Wildlife Hospital, consisting of Seals, Deer, Badgers,
Foxes, Rabbits, Birds of Prey, Sea Birds & Fledglings

that was!
Unbelievably it was yet again
only days before the next frantic
phone call came in. “My little
dog Zen (a Jack Russell Terrier
of course!) is stuck down a hole
on Northam Burrows and we
can’t get hin out, he’s crying and
whining and in a great panic”.

Stuck Underground

A quick diversion to collect Pauline and large
shovels and we were on our way. On arrival
it was very obvious that a lot of work carried
out with great care was going to be required.
The danger of collapsing the whole of a
large sand dune on top of the little dog and
burying him alive was very real.
Fortunately, very fortunately there were three
wonderful dog walking men who so very very
commendably gave up their afternoon to
dig and dig and dig and who were happy to
follow directions. Foot by foot, inch buy inch
they got nearer and nearer to the now tired
little cries; then a yell went up as a little nose
was visible. When Alan went to put his hand
down to try to release him, the frightened
dog gave a terrified snap and blood oozed
from Alan’s fingers.
Plan 2 was then put into action. The
swan hook was extracted from the animal
ambulance and lowered into the tunnel to
break away the roots. It was then hooked
into his collar and slowly he was pulled out.
The photo tells the rest of the story.
Our thanks and that of the grateful owner go
to Ben Stevens, Stump Bowden and Alan Butt
without whom the job would have been so
much harder and more dangerous.

Sandwiched
Respite from drama was not
in the pipeline. Hopefully
travelling homeward only a week
later in the early evening, the
phone trilled out. Could I attend
a work yard at East of the Water,
Bideford; a cat had been trapped
for some days and was in great
distress.

It was in a place impossible to access. My
thoughts as I drove there were, “Well,
nowhere is impossible and we’ve just got to
succeed”.
However, upon arrival my heart sank and my
thoughts were dashed to the ground. Deep
down (20 foot) in a space only 3-4 inches
wide between a 20 foot retaining wall and
a huge shipping container, was this pitiful
mewing ginger cat, wedged upside down

and unable to move. It also had obvious
injuries. The manager and workmen from
the yard, plus the owner of the shipping
container, had no ideas as the container had
been there for years. They would do anything
they could, but no one had any suggestions.
My one thought was “that cat has got to be

Continued overleaf ...
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Continued from page 9 ...
rescued”; and, of course, I knew just what call
to make and who would resolve the problem
one way or another.
Within minutes Bideford Fire Service was
on the scene. They assessed the situation
and we talked – this was not going to be
easy. After much conferring the Fire Service
Regional Manager was called over from
Barnstaple, more assessing and conferring
due to Health & Safety and damage to
property (our Charity’s responsibility), plus
danger to the poor cat whose sad cries could
still be intermittently heard.
By this time quite a crowd of concerned
members of the public had gathered.
Finally permission to move the container
was obtained from its owners who gave it
willingly. It was then a matter of obtaining
heavy lifting gear from nearby Jewsons
Yard. Luckily the driver for this specialized
equipment was still available and arrived
quickly; then began the very careful inch
by inch moving of the huge container.
Together, working as a team, the Fire Service
and Jewsons’ driver slowly pulled, lifted and
blocked the container away from the wall
as I stood (along with a good many other
people) frozen with fear that the cat would
be crushed. But these people know their job
and finally there was space for the Station
Commander to send me safely into the space
to retrieve puss. A cheer went up from the
observers as puss was put into the ambulance
and I whisked him away to Torbridge Vets
who were standing by.

Our gratitude to all involved knows no
bounds, the kind people who heard the cat
and called, the owner of the property and
container so willing to do anything to help,
to Jewsons for their immediate response
without any financial charge, and of course,
to our North Devon Fire Service always
willing, when available, to help animal
welfare. These exercises are used by them
for training purposes. It is of valuable help
to them so that similar situations involving
human life have already been experienced in
animal rescues. Thank you all for being there.

Update on Lucky
Lucky was never claimed and
after much veterinary treatment
at Torbrdge Vets he was
discharged into our care.
Sadly he is left with brain damage, but leads
a very quiet life at home with Diana and Mick,
where he will remain.

The Tale of Mr Ratty
“Can you come quickly?” the
breathless lady said to Pauline
and Tim at the Cattery.
Walking her dog in the lane beside the
Cattery she saw a little domestic rat in a
confused and bewildered state running
round and round in circles, soon a vehicle
would come and ratty would be no more.
Out dashed Pauline and Tim who picked up
the tiny shaking creature and after taking him
in to the safety of the Misty Unit, they found
him to be the tamest and sweetest of little
creatures, sitting up like a dog to take treats
and loving to be handled. So they gave him a
safe warm cage and lots to eat.
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Since no one came looking for him and there
are very few houses in the area, we can only
assume someone dumped him knowing it
was a NDAA re-homing unit; NOT the kindest
idea to abandon a rat at a cattery.
However, we have another happy ending. A
little boy’s beloved elderly pet rat was put to
sleep at our Clinic two weeks previously. We
rang the family and they rushed up to see
him. Mr Ratty (now called Stuart) did not
have to work very hard to sell himself and
away went one very happy little boy and
an even happier ratty. There are no species
favourites with our rescue creatures.

Welfare Clinic & Special Care Unit
Each week the start and finish
time of the Welfare Clinic get
longer and longer. Well before
opening time there is inevitably
a long queue in the car park
outside and long after closing
time the Vets continue to
consult.
Despite sometimes a very long wait (not
quite as long as National Health Service A
& E), people sit patiently with their beloved
animal for their turn to see Heather or
Brian, who deal with each case with the
professionalism and kindness one would
receive if it was a top grade private practice.
The animals themselves, sometimes as many
as 12 dogs in the same waiting area, are all
amazingly well mannered and patiently wait
their turn without fuss or problem (I must
admit occasionally the mop may be needed).
The cases come in every degree of urgency
and necessity, from skin allergies to end of
life situations, yet to each owner the Welfare

Clinic is a blessing. No one wants to come to
us. Each and every person would prefer to
be independent and go to a Vet and be able
to direct the course of action they want for
their animal. However, this is not financially
possible in many many situations that occur
today; so they bring their pet to us seeking
help for their animal not asking help for
themselves. It is not a situation any of us
wish to be in, so our lovely ladies Carole and
Jenny make this as easy a visit as possible and
Heather and Brian do everything possible
to send home a happier healthier animal.
Again it all comes down to kindness and
understanding.
Upstairs in the Special Care Unit the work
goes on relentlessly day in day out, 365
days a year. Animals do not know Christmas
Day or Sunday from Mid-summers Day or
Wednesday. The volunteers arrive each day
without fuss or recognition, each shift cleans,
feeds and loves our little patients. They write
up their charts and ring me for progress
reports or queries regarding anyone who
is no longer there and they spend hours

petting and playing with them when the
essential work is done.
Christmas and New Year, do we have a
staffing problem? My only problem is to
make sure not too many come to work at
a time and to see that not too many treats
are distributed. Every single animal in our
care, from hamster to horse, has a Christmas
stocking filled with goodies.
Vanessa, as Volunteer Manager, works
tirelessly and has her work cut out to make
sure each shift is not over crowded and
Glenys in the office tries to keep control of
the (over) feeding situation. These animals
that end up with us for so many sad reasons,
have no shortage of love and care and the
very best we can offer of a happy ending. Our
volunteers do not know the meaning of the
word “strike” (or “pay”). They are here for one
reason only – Animal Welfare.
Thank you all for your tireless and often
heartbreaking, work. Individually you
really do make a difference; together the
difference is amazing.

We have no magic wand
Mia had been missing for a week
and her distraught owners were
at their wits end.
Appeals on Facebook, door knocking and
local help had brought no word. Then after
seven days Mia dragged herself in through
the cat flap, but her condition was critical,
unable to stand, desperately thin and
dehydrated and almost unconscious things
did not look good. Her owners contacted
Diana who collected her and rushed her to
Torbridge Vets. Despite having no injuries
Mia’s condition was extremely serious and
she was admitted to intensive care with drips
and support care whilst tests were carried
out.
Over the next few days Mia’s condition
wavered between hope and despair. The
diagnosis was liver failure, almost certainly
caused by some unknown poison or
chemical. The Vets fought so very hard to
save Mia for she had battled so valiantly to
get home and then to live and throughout
was such a sweet perfect little patient. But

after five days Jon Smallwood, Torbridge’s
senior Vet, rang me to say that Mia must be
allowed to peacefully go to sleep with their
help as she had begun to have convulsions.
This was a heart breaking decision for
everyone at Torbridge Veterinary Group as
Mia had tugged the heartstrings of all the
staff there; but the visit I then had to make to
Mia’s owners was the hardest of all.
The only way any of us can come to terms
with these sad cases is the compensation of
knowing that Mia was one of those lucky little
animals who had had a loving home. Her
life was short, but she had known the very
best of everything, warmth and kindness
from family and at the end the very very best
treatment that we and the Vets could give
and a peaceful end.
No matter how hard we try, not every story
can have a happy ending, we do not have
a magic wand, but if we can go to sleep at
night knowing that we helped some little
creature that day then our existence was
worthwhile. Sleep tight little Mia and all
those like you.
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Important Contact Numbers:

Postal
Address:

Diana Lewis Mobile : 07817 995751
Cat Rehoming:
Dog Rehoming:
Special Care Unit:
Treasurer:
Animal Collection:

01271 323740
01271 858952
01643 831592
01643 831592
01598 740603

Mrs. Pauline Bussell, Chairperson
Mr. Chris Steer
Mrs. Jane Dennis-Smither
Mrs. Jane Dennis-Smither
Mrs. Diana Lewis, Ambulance Driver

All correspondence to:
North Devon Animal Ambulance
Unit 7, River View Commercial Centre
Riverside Road, Pottington,
Barnstaple, Devon EX31 1QN

Donation Slip
Week by week and month by month our work continues. Can you make a regular donation that is secure funding for us?
Standing orders are a safe, cost effective and easy way to make a regular donation towards saving animals. Regular
monthly donations enable us to plan ahead and also respond rapidly to calls for assistance and help with rescuing
animals. If you already have a Standing Order with us - THANK YOU! If you would like to set one up please contact us.
If you are a standard tax payer please also complete the form below in full including your signature.
We can then reclaim the tax on your donation as Gift Aid (25p for every £1 donated).
I/We enclose a donation in the sum of £ ..................................... for the North Devon Animal Ambulance (please make cheques payable to NDAA)
First Name: .........................................................................................

Address: .............................................................................................

Surname: ............................................................................................

...........................................................................................................
...........................................................................................................

Signed: ...............................................................................................

...........................................................................................................

Date: ..................................................................................................

Postcode: ...........................................................................................

Please tick this box if you are a standard tax payer and would like the charity to treat all donations that you make on,
or after the date above, as gift aid donations unless you notify us otherwise. Please note that you should notify the
charity if you do not pay an amount of tax at least equal to the tax deducted from your donations.

Monthly Standing Order Form
Please complete the form and send it to us at the address below. We will forward it to your bank.
TO THE MANAGER
Bank: ..................................................................................................

Branch: ...............................................................................................

Please arrange for the sum of: £...................................................
to be paid on the first day of each month from:

Account Holder(s): .........................................................................

Please start payments on: .............................................................

Signed: .........................................................................................

Account Number: ..........................................................................

Full Name: ....................................................................................
Please make payments to: 		 North Devon Animal Ambulance
		Bank: Santander UK plc Account No: 06316158

Sort Code: 09-07-20

Please tick this box if you are a standard tax payer and would like the charity to treat all donations that you make on,
or after the date above, as gift aid donations unless you notify us otherwise. Please note that you should notify the
charity if you do not pay an amount of tax at least equal to the tax deducted from your donations.
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