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how much paperwork is involved and the
large number of telephone calls taken and
made, which also takes up a considerable
amount of time each day.

It is with many apologies that we
at last produce what must now
be the “Summer Edition” of the
Newsletter.
There are just not enough hours in a day and
the care of the animals must take priority. It
has been an unbelievably busy time since
the lengthening of the light evenings and
the usual influx of young wildlife casualties.
Diana has been working round the clock
well into late evening and Mick has been
constantly travelling the motorway to
the West Hatch Wildlife Hospital with
orphans and injured casualties. Whilst one
understands and envisages them travelling
around the county collecting and delivering
animals, it is probably not fully realised just

It is with regret that Ann Ashby’s resignation
due to ill health has been accepted. We are
most grateful for Ann’s contribution to the
Charity, especially as our “Kitten Lady”, but
hope that she will find life a little less stressful.
We are pleased to welcome Gill Hodge to the
committee. Over the last two years Gill has
done a wonderful job promoting the Charity
and raising funds on the internet, but I am
sure she has yet to find out just how busy a
Trustee’s life can be!
Mick’s ambulance has done over 200,000
miles in four years and is getting rather weary
and worn-out; with its probable demise in
the near future we had started fund raising
in the hope of replacing the vehicle at the
end of the summer. I am delighted and
thrilled to be able to report that due to the
enormous generosity and support of the
people of North Devon, we have very quickly
reached our target. Our new target is to
get the new ambulance on the road well
before the winter. I would mention that Mick
has also done 200,000 miles and I am not
suggesting that he is worn-out, but that he is
irreplaceable!

100 Club Winners
Here are the latest 100 Club results.
Congratulations to all our lucky winners!

Nov 2016 No. 2 - Miss N Batho
Dec 2016 No. 52 - Mr B Neville
Jan 2017 No. 72 - Mrs C Bennion
Feb 2017 No. 20 - Miss K Dawson
Mar 2017 No. 3 - Mr & Mrs T Bennett
Apr 2017 No. 45 - Mrs D Smith
Apr 2017 No. 40 - Mrs C Baglow

Postal
Charges:
Could you help us save on our
postage costs by receiving your
newsletter on-line? If so please
send your email address to Jane at
dorothy748@btinternet.com

Front cover:

Heart Over Head - see p7
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Orphan fawn taken to West Hatch.

We are very excited to have opened our new
Quiet Room and Animal Play Room at the
beginning of June, generously equipped and
donated by Marks & Spencer. These facilities
will provide a peaceful place for owners to
compose themselves after the distressing
euthanasia of their beloved pets and also
a room with toys for animals to have some
free recreation. We have also been most
fortunate in receiving great support from
the Co-operative in Braunton and Tescos at
Bideford, both instigated by our respective
shop managers in those towns. We are also
most grateful to The Balsdon Trust for their
generous donation of £500 towards the
ambulance fund and Torridge District Council
for their continued support and donation of
£300.
We pledge our continued commitment to
the welfare of the animals in North Devon,
but without your generous interest and
support we could not carry out this work.
We are very appreciative and grateful to the
general public of North Devon and also to the
Emergency Services who are always prepared
to give assistance when required.

Jane D-S Treasurer

It was a cold wet February day
when the people walked into
the Vets and placed a box on the
reception desk.
It contained a little kitten which had severe
injuries and they thought it best if it was put
to sleep as they couldn’t afford veterinary
treatment and wouldn’t be able to cope
with an injured animal. The Vets rang me
saying the little mite could recover with a hip
replacement and lots of TLC.
Within hours we had him at Hatchmoor
Vets on Gavin’s operating table. Within days
“Dash” , so named as he could hardly walk
leave alone dash anywhere, was proudly
showing off his stitches and operation. His
convalescence was lengthy, but as with all
animals, his courage and resilience put most
humans to shame. Over the weeks his painful
tottering became a limp and then his limp
only an occasional hop.
Then came Dash’s lucky moment; a chance
meeting occurred in the Special Care Unit
with Gill and Kim, who were there on a totally
administrative visit and just happened to see
him having one of his physiotherapy sessions!
The sad story was related and as they stroked
him with tears in their eyes, I knew the
problem of Dash’s future was solved.

Dash
This year we are grateful to
have been chosen by Marks
& Spencer, Atlantic Village,
Bideford to benefit from
their ‘Spark Something Good’
campaign.
As part of this campaign, every Marks &
Spencer store nationwide will take part in
a community project with a chosen local
charity, this project will involve the staff from
the local store joining in with the charity to
“Spark Something Good” to help the cause.
Diana, Gill & Mandy met up with Bev Dearing
& Karen Barrett from M & S, Bideford, in
March, and gave them a tour around the
Welfare Clinic and Special Care Unit, it was
then decided that M & S would try to make
one of Diana’s wishes come true, and help
us create a very unique ‘Quiet Room’ at our
Welfare Unit.

Shell ducklings fallen down drain.

This project is to take place in early June.
A full report and photographs of this
fantastic project will be featured in our next
newsletter.
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Be Prepared
An early morning call on a
Sunday from Social Services
emergency team usually bodes
ill and such was this case.
A gentleman had been an emergency
admission to hospital having had a stroke and
his dogs were alone in his property and had
been unfed for four days.
My immediate questions were how many
dogs and what breed? There was a lengthy
pause from the other end of the phone and a
quiet reply of five dogs of largish collie cross
breed. The pause, then from my end, was
even longer, however, something had to be
sorted out and quickly for the even worse
news was that all five dogs were aged 15/16
years and some had health problems. Many
many phone calls later and approximately
three hours of time and it was agreed that we
would collect and transport the dogs from
the property and take them temporarily to
Becky and Paul at White Bridge Kennels and
then sort everything properly the following
day.

Mick and Barry took the ambulance and were
met by a sad little pack of bewildered and
frightened old dogs, all wondering where
their beloved owner was and why they were
being taken from the home they had known
all their lives. On their arrival at White Bridge
Becky had everything prepared and under
control. All were kennelled in a special
heated multi-dog kennel with their own little
dog safe grassy paddock where they were
free to come and go at will. With Mick and
Barry plying them with treats and kennel staff
with lots of cuddles, they quickly settled and
agreed “this will do OK”.
After careful observation and assessment,
we were able to know how matters should
proceed. A week later the sad news that their
owner would be unable to ever have them
back as he was to go into permanent care
and had signed them over to NDAA, gave us
sanction to set in motion the dogs’ futures.
At this juncture I must mention that finding
the RIGHT home for any pet is the overriding
priority and elderly pets are even more
important in making the right decisions

It is here that the network built up over
many years comes to the forefront of animal
welfare. Within a short time, four phone
calls had secured the future of all five dogs
for the rest of their lives. An elderly relative
of Becky at the Kennels had the 16 year old;
the lady had lost her own elderly dog some
months ago and was losing the motivation to
go out at all. These two matched perfectly,
both needed very small amounts of exercise,
unlimited love in both directions, a warm bed
and home comforts – job sorted
Then there was Pippa and Bramley, father and
daughter, both very close. Not a problem
at all when you have Julie and Fred on your
list. These two are a special breed of person
who give their lives to the old animals. I have
lost count now of the number of animals I
have placed with them. They take them on
knowing they will give their hearts for only
a limited time, providing the security and
love, needed more than most, for the rest of
the animals’ remaining short lives. Building
a relationship and giving your heart in these
instances is probably the hardest of all animal
welfare and my gratitude is incalculable.
For what otherwise should happen to these
helpless animals? Then there was Henry, who
the Dogs Trust took, for his age he is a fine
collie cross who will make a lovely pet for
some able-bodied retired person with lots of
love to give.
Lastly there was our heart-break, the problem
we couldn’t solve. The tumours were many,
but one particular one was the size of a
small melon. Its weight was causing the
dog to constantly lose her balance and fall
and her walking was difficult. The tumour
was inoperable and her great age and heart
condition would preclude an anaesthetic.
Despite knowing that no one had a magic
wand, despite knowing it actually should
have happened some time ago, despite
knowing I was saving suffering and
performing the last kindness to her, it was so
very very hard to take her to the Vets to be
peacefully put to sleep.
So another incident comes to an end; most
of it peacefully and happily, but all of it to
ensure the very best for the animals involved
and to recognise that in every case it means
numerous people have worked together to
that end. Thank you to everyone involved in
this difficult case. You have saved an elderly
gentleman much heartbreak and given a
future to four elderly desperate dogs.
To Social Services, Pathfinder Department
and North Devon District Hospital staff, I give
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A call was received from
Bideford Police to say that
a very troubled gentleman
had been arrested and would
almost certainly be staying in
secured accommodation for a
considerable time.

‘Bingo’
THE WINNER!
my grateful thanks for your response and
caring for your patient and equally for animal
welfare.
To Becky and Paul at White Bridge Kennels
I give my heartfelt thanks for going way
beyond the call of duty and business to
ensure the comfort and care of these sad and
bewildered dogs and to the Dogs Trust for
taking Henry.
My sincerest thanks go to Mick and Barry
for dealing with the truly difficult collection
and transportation of the dogs from a very
demanding environment and most of all
to the wonderful people who have given a
future to all of these dogs.
Please, please, yet again I make the
request that everyone makes a clear
written instruction, left in a very
obvious place, as to the arrangements
you want carried out should you
become ill, incapacitated or even die.
None of us know the future (even one
hour ahead) and although many make
arrangements for their own future
wishes, hardly anyone does so for their
beloved pets. Paramedics do not like
closing the door on a cat or dog, even a
budgie, not knowing if there is anyone
to care. Leave instructions by your
phone; most people will look there first
to find out who should be informed of
your condition and wishes.

Remaining in his premises was an elderly cat
in need of care. Despite his very debatable
lifestyle this man had loved and cared for his
old cat unstintingly and the cat was now left
alone and bewildered.
Fortunately, the Police Officers in attendance
were animal lovers and concerned not only
for the law to be adhered to, but they also
had compassion for the innocent cat.
Together we collected “Bingo” and I took
him to the safety and warmth of our Special

Our Facebook page is going from
strength to strength and now
has over 2500 followers!
The page is used to promote the charity and
features stories of Diana’s exploits and local
animal-related news stories. It is also used
for appeals and fundraising, and to keep our
followers up to date with any planned events.
The page is monitored by volunteers, and
general queries and messages are answered
as soon as possible.
Find us on Facebook by searching for North
Devon Animal Ambulance, and join our
friendly group.

We continue to receive direct
debit and single donations via
www.justgiving.com.

Care Unit. As the weeks of loving care by
our volunteers passed and after a dental and
various treatments for a heart murmur, Bingo
progressed and became more confident. It
was now time to look for a special loving
home.
It was a sad and quiet phone call from Tom
and Pat to say that one of their own beloved
cats had been put to sleep, when inspiration
struck. Could they take 15-year-old Bingo
who so desperately deserved a very quiet,
loving and warm home for his retirement?
I told them of his past with its many ups
and downs and his need for peace and
gentleness.
There was no hesitation. “Bring him over,”
they said and when Bingo saw his beautiful
new home there was no hesitation on his side
either. “I’m staying,” he said. It would take a
braver person than me to try and extract him.

The ebay shop continues to
attract buyers from all over the
world, who buy digital copies
of our newsletter for a donation
towards the care of the animals
in the special care unit.
They can also donate towards the upkeep of
specific animals and this is proving popular,
with many buyers returning month after
month. The shop also sells a diverse range of
goods that have been donated to the charity
and benefit from the wider market ebay
offers. Why not ‘pop into’ our ebay shop soon
and have a look - it is an ideal way to support
us from the comfort of your armchair!
Find us by seller ‘North Devon Animal
Ambulance’ or use the link on the home page
of our website.

These can be as little as £1 a month, and is
very simple to set up. Also, if you are a UK
tax payer please tick the Gift Aid box, as Just
Giving then collect an extra 25% of your
donation back from HMRC. Who doesn’t like
getting a bit back from the taxman?!

Got a PayPal account?

There are also a wide range of stories and
messages on our home page from people
who have helped - it’s worth a visit!

Every penny counts. We pay no salaries and
every penny raised goes towards animal care
in North Devon.

If you have a PayPal account it is safe and
simple to support us through our PayPal
Giving Charity account. Find us at www.
paypal.com/fundraiser/hub
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It is the kindness, the smiles and
the generosity of North Devon’s
people, along with the recovery
and happy endings for so many
animals, that keeps at bay the
quiet panic that so often nearly
overwhelms us.
At times the sheer volume of the workload,
along with the complexity of so many cases
and the seemingly insurmountable problems
relayed to us by distraught people, becomes
overpowering. Yet knowing that at the base
of that cry for help is an animal means that,
along with our team, we always seem to
find a way to resolve each problem and face
another day (or night).
The diary may be full for the day with the
usual wildlife calls for sick and injured birds,
deer, foxes, hedgehogs, etc., the calls for
those poor little animals no longer wanted or
of interest to the family (a very common call),
or sick animals belonging to the elderly or
infirm who have no way of getting to the Vet;
but all of this can be immediately sidelined
when an emergency calls come in from the
Police (when animals are alone with no one to
care for them in the case of sudden death), or
from the Hospitals (when some one is rushed
in as an emergency and the pets are at home
unattended).
In our very fragmented society today,
these calls are occurring on a daily basis
and will increase hugely in the future with
our ever enlarging population. Despite a
team of utterly dedicated volunteers, it can
be a daunting situation when faced with
seemingly never surmountable problems. It
is only the woofs of joy as the dogs gallop
around in their new homes, or the gentle

Diana’s
Report
purrs as the cats settle in their warm beds
beside their proud new owners, or I watch
the tawny owl saved from the roadside now
fully recovered and being set free, or watch
the tiny kittens, picked up beside the North
Devon Link road, roly-poling safe in their pen
encased in TLC by our wonderful team, that I
know, “Yes we can make a difference”.
We cannot change the world, we cannot
even change North Devon, but we certainly
can change things for each little creature we
come up against today. And so it has been in
so many many cases since our last newsletter.
A very few are related in this newsletter, but
remember as you read this that there are 30
or 40 or more for every one you read about.
That means for each call we take there is a
massive team working for that animal and
that person.

Grateful Thanks
The Trustees would like to
express their sincerest thanks
to the following people for
their generous donations and
support for our New Quiet Room
and Animal Play Room kindly
donated by Marks and Spencer
of Bideford:

Kathy Murdoch, Duckhaven Stud Donation of paint and tools etc.
Danny Wilders, Wildermeade Home and
Garden Maintenance - Carpentry
Jewsons, Bideford (Jamie Storey) Donations of materials
Jewsons, Pottington (Kevin Betts) Free delivery of materials
Kathy Porter - Catering
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If it is wildlife and it is saveable, then Mick will
be going to the RSPCA West Hatch Wildlife
Hospital with it. This time of the year he
makes the 110 mile round trip five or six times
a week. This way North Devon wildlife gets
the very best there is at West Hatch. For our
pets, be they unwanted, stray, or in a situation
where re-homing is the only option, we have
Pauline and Tim spending an untold number
of hours answering phone calls and showing
people round with Mick doing home checks,
with Ann caring for the orphans and our
volunteers in the Special Care Unit cleaning,
feeding and giving TLC in bucketfuls. To
enable any of this to happen, we have our
shop staff and fund raisers working hard to
provide the necessary financial support and
not forgetting the Welfare Clinic about which
I have written separately.
All of this continues seven days a week, year
in year out – 17 years now. We have over
150 regular volunteers in the Charity and all
this is overseen by our six Trustees, who truly
do work seven days a week; one of whom
is Treasurer Jane working at her computer
or dispatching “Thank You” letters, sorting
banking, insurances, fund raising, emails and
dealing with numerous telephone calls each
day (no wonder she needs new eyes).
Ask any one of us, “Is it worth it?” You will get
the same disbelieving look and they will tell
you, “Just look at the many animals we have
dealt with and you won’t have to ask us that.”
There is sadness in our days, sometimes anger
at the ignorance and heartlessness, but there
are also bucketfuls of joy and satisfaction and
that is all any of us ask.

Diana & The Animals

‘Poppy’

Poppy Appeal
Hello, I am Poppy, a nine year old
lady desperately needing a quiet
and peaceful home in which to
end my days.
I appreciate that I am no great beauty and I
am rather timid with strangers until I get to
know them, but I would make a very loyal
companion. I enjoy human company, other
dogs and being active. I enjoy country walks
and running around.
In return for companionship, love and walks,
I would give you a huge amount of affection
and loyalty.
Beauty is in the eye of the beholder and I
have a lot of love to give to the right person.

‘Marley’

Contact Hilary, Tel. 01837 83810
Marley at the end of a good day’s work

Heart Over Head - an unwise purchase
With two young children
pleading for a puppy, plus a
new baby to care for, it was
perhaps understandable, if
seemingly unwise, for the young
mum to give in and purchase
an adorable, healthy and very
playful bundle of fun to add to
the family.
It was, however, only four months on that
reality had set in with a vengeance. The
children had found that their new playmate
did not understand the difference between

toys and tiny arms to seize a hold on amidst
rough and tumbles and would no longer play
with Marley. In fact he was relegated to the
kitchen when the children and their friends
were at play.
His exercise was limited due to the home’s
location; access was obtained mounting 3040 steps (no joke with a pushchair and three
children). Consequently Marley’s outings
were few. This, of course, meant the puppy
was becoming more and more frustrated
and unmanageable. With a heavy heart, but
with the puppy’s best interests her overriding
concern, the mum rang me in despair. Could

we re-home Marley to a suitable home where
he would be happy and fulfil his obvious
potential.
Rachael is the owner every lovely Labrador
would wish for. He arrived into her hands
from us, a beautiful, but extremely wayward,
puppy doing everything he could to become
the first dog to obtain an ASBO. Within six
months he became a credit to any expert
dog trainer. He has achieved awards for
obedience, agility and as a gun dog and is
the happiest friend of every one. Despite his
achievements his ability for fun is uppermost
in his life.
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From this ... to this

It was 7am on a bitterly cold wet
March morning when the call
came from the Ilfracombe area.

Do ‘Ewe’ Need Help?

A bedraggled emaciated old ewe had been
herded by Police Officers off the main road,
where she had been straying for days, and
into the safety of the caller’s garage. As she
had no identity tags and was in urgent need
of veterinary care, we collected her in the
ambulance and took her to the safe keeping
of Jane and Colin. As you will see from the
photos it did not take long for Grace to say,
“OK this will do nicely, I will make my booking
an indefinite one”.
Further sheep calls enlisted the help of
Barry on an early Sunday morning incident.
Having run the gauntlet of heavy traffic on
the main road for three days, two rampaging
ewes were finally driven into the safety of a
lady’s stables, luckily before either they were
flattened or a nasty accident ensued.
Despite the lady phoning all local farmers
in the area, no one laid ownership to the
untagged sheep. One, however, was in
urgent need of veterinary care as she was
endeavouring to deliver a breach birth lamb.
We called Torch Vets who responded with
admirable speed and delivered the lamb.
Soon all three were aboard the ambulance
and on their way to Tim at the Misty Unit.
Later that night Tim went out to check the
three of them in their stable to find, not two
ewes and a lamb, but two ewes and two
lambs. The other ewe, not to be outdone,
had delivered a beautiful lamb without any
assistance. (We do wonder, however, if Barry’s
driving had induced a rapid delivery.)
As you will see all are doing extremely well
and will stay in NDAA care for good under
Jane and Colin’s and Tim and Maria’s care.
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Feathered Friends
Not only furry and farm animals
come into our care for rehoming, but also the small
feathered species. When an
elderly gentleman had to part
with his twelve beloved budgies,
due to imminent homelessness,
we were able to re-home them
to a beautiful aviary where
they could all not only remain
together, but have space and
interesting accommodation.
This also applied to little “Ditsy” who, instead
of being a lone bird, now also flies with
friends in a beautiful environment.

It took two long months, but she slowly
recovered her physical strength. The problem
was she was lonely, yet if we introduced her
to other hens they saw her weakness and
attacked her. Then came an answer (from
on high again). A little white call duck was
admitted due to being attacked by the
owner’s other ducks. She was distressed,
thin and so depressed we thought she
would soon die. The same treatment was
administered with the same results and
“Spock” slowly responded.
It was then that inspiration came; two
frightened little cowardy custards
together? Would it work? See the photos
for your answer. Speck and Spock are now
inseparable.

Then there was “Speck”, the little brown hen;
completely featherless, so emaciated she
could barely stand, icy cold and found at the
roadside in Combe Martin. Not expecting her
to live the night, we placed her under a heat
lamp and got fluids into her, but next day
she pecked a few crumbs on her own, so we
decided to keep her going if possible.

Shops Update
Braunton has continued to produce very
good takings during the months since
Christmas, although Carolyn and her loyal
volunteers have had to battle with road
works and rain water damage. Carolyn has
maintained contact with the Co-Operative
Group and at the end of the year as one of
their three charities of the year, the Co-op
Local Community Fun raised £1,266.17 on
our behalf. Most unusually they have also
nominated us for an additional period which
has already raised over £400; we are most
grateful for their support. Although not
enjoying good health she, with the support
of her volunteers, still continues to attend
Table Tops to help swell the coffers and quite
recently could be found on the sands at
Saunton for the Paws on the Beach event. We
are very grateful to each and every one of
you at the Braunton shop for your hard work,
loyalty and enthusiasm.

Bideford has also continued to produce
a healthy income and it has proved a very
beneficial move to the High Street. Mandy
always has the shop looking bright and
attractive and in addition to its management
is kept busy collecting donations and also
dealing with the collection and banking of
donations tins. Quite recently she assisted
Katie Meades with the very successful and
enjoyable “80’s Disco Night” which raised
over £400 towards the new ambulance fund.
Abbie and her daughter still supply the shop
with their exclusive and creative greetings
cards and there is always a large selection
available. Mandy works closely with Gill
Hodge and Kim collecting donations for the
shop throughout the area and often has to
store an overflow at her home. We are very
appreciative of her hard work and that of
her staff and also of Abbies’ steady supply of
cards – they all do a wonderful job.

Online Shop The shop, sponsorships and
appeals continue to grow each month thanks
to Gill’s enthusiasm and her fund raising.
She has been very busy liaising with Marks
& Spence and organising the alterations
for the provision of the Quiet Room and
Animals Play Room kindly donated by Marks
& Spencer. The make-over is to be unveiled
at the beginning of June and hopefully it
will be reported in the next edition of the
newsletter. Thanks to Gill, Marks & Spencer
have also donated the sale of their carrier
bags to the charity and we are very grateful
for over £2,000 received from them in this
respect. Thanks Gill for everything and we
look forward to the future amazing fund
raising schemes you may produce.
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Heartless Abandonment
On arriving home after a busy
day I was wondering which
animals and which job to tackle
first, Mick once again was
travelling the M5 towards RSPCA
West Hatch Wildlife Hospital with
his ambulance load of assorted
wildlife.
The phone was ringing insistently and it was
a sore temptation just to get on with my
own animals’ needs and ignore it. However,
conscience overcame silent prayers and I
picked up the call.
A desperate voice said, “I’m outside
Horseponds Vets and they have told me
to ring you. I have just collected my son
from football practice and driven along the
Link Road from Barnstaple to South Molton
and the traffic had all slowed near the West
Buckland turnoff. Then I saw why. Three tiny
kittens were tottering along the roadside. I
stopped and leaped out and managed to

grab them, noticing in the nearby lay-by a
box from which they had escaped. All I had in
my car to contain them in was a Tesco carrier
bag, so we put them in that. They are crying
and I don’t know what to do, they look only a
couple of weeks old”.
It was my turn then to say, “Bring them to
me”. So as darkness fell a lovely lady and
her young son arrived on my doorstep with
their Tesco bag containing three tiny three or
four week old kittens mewing pitifully. With
promises to take care of them and update
the lady, it was then a night of settling them
on warm water bottles and getting warm
suppers into the very hungry cold little trio.
They are now safely in Ann Ashby’s capable
care until, in a few weeks, we will find them
responsible homes.

This story should not have happened.
A request for help was all that was needed,
not putting these tiny creatures at terrible risk
or suffering.

Can I help? A recent
ambulance visitor!
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Oliver
Our latest resident of the “Baby
Cat Unit” is Oliver.
His demands are unending and his bowl
is endlessly presented for ‘more’; perhaps
understandably since he went without for at
least four days and at three weeks old that is
pretty hard. In fact it was nearly his demise.
The builder heard pitiful mewing, but could
not trace the whereabouts. That was on the
Saturday, occasional faint mewing was heard
over the weekend, but still no trace of any
animal. It was not until Tuesday that, whilst
working on a wall, the builder heard very
weak meows nearby.
The story ended with a partial demolition and
Oliver being retrieved from a cavity wall. He
was rushed to our Clinic by the gentleman
and thence we took him to Ann, where in the
safety of the new “Baby Unit” he is doing very
well.

Popeye
He had been the neighbourhood
mafia for three years.
Despite his villainous tendencies, he had
managed to creep under the radar and soften
a few hearts in the Bay View area of Northam
and had a traveller’s lifestyle, obtaining a
meal here and there from his sympathetic
supporters. But as time and age crept on
his fighting abilities declined and on one
bitter January day he came off much the
worst contender and a nasty claw came into
contact with one of his eyes. Since no one
could get near him to help, the eye became
steadily worse and infection set in.
“Popeye” as he became known weakened by
the day and the eye burst. It was then that he
gave in and took refuge in his most devoted
supporter’s shed. The young man called me
and we were able to rush him to Torbridge
Vets where he underwent emergency surgery
to remove what was left of his eye. During
this procedure I asked the Vets to remove
other personal parts from the opposite end of
his anatomy, to encourage civilized behaviour
when he recovered.
Popeye came back from Torbridge Vets to
our Special Care Unit where he underwent
extensive medication and soon found that
a warm bed, lovely regular meals and being
friends with people was infinitely preferable
to his former life and has, in fact, become the
most loving gentle old man.

All it takes is kindness and patience.

Popeye, before & after

Special Care
Unit and
Welfare Clinic
The Special Care Unit has
exceeded even our busiest past
workloads.
Since Christmas rooms used for storage and
office space, by sheer necessity of patient
numbers, have had to be converted to ward
space. Yet the volunteers have, without fuss
or bother, risen to the challenge, doing extra
shifts where needed and giving oceans of
extra loves when traumatized little creatures
need it. The number of animals requiring
drastic invasive surgery has never been so
high, which has meant large veterinary bills
and long clinical in-patient care. Somehow
we have managed and seen the hugely
rewarding outcomes. Some of these you
will see in the newsletter, but by no means
anywhere near the actual numbers dealt
with. I can only say that for all of us, not just
the animals, this has been a heart warming
and worthwhile effort.

more animals suffering along with desperate
owners.
Many many of these pets arrive at the Clinic
with the only option of being ‘Put to Sleep’.
We are then faced, not only with the sadness
on behalf of the animal, but also the deep
distress of an owner. In our next newsletter
you will read how, with the fantastic help
of Marks & Spencer, we have been able to
transform a storeroom into a ‘Quiet Room’
where an owner and pet may come to terms
with this decision and say goodbye privately
and without rush and for the owner to
regain their composure before going home.
So often we deal with distraught owners
needing just 10 minutes peace and a cup of
tea and maybe someone to understand and
stay quietly with them. Marks & Spencer’s
generosity through their ‘Spark Something
Good’ Scheme has enabled this to be possible
– Thank You.

The Welfare Clinic is now an indispensable
part of North Devon’s animal welfare needs.
Just how much suffering the Clinic saves, for
both animals and owners is not calculable,
but its use by people with very sick or injured
animals who do not have the ready cash
to take the creatures to a Vet continues to
rise. Without Heather and Brian, our Clinic’s
welfare Vets who work tirelessly without any
financial rewards, there would be infinitely
Vets Heather and Brian
tend to a patient
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Important Contact Numbers:

Postal
Address:

Diana Lewis Mobile : 07817 995751
Cat Rehoming:
Dog Rehoming:
Special Care Unit:
Treasurer:
Animal Collection:

01271 323740
01271 858952
01643 831592
01643 831592
01598 740603

Mrs. Pauline Bussell, Chairperson
Mr. Chris Steer
Mrs. Jane Dennis-Smither
Mrs. Jane Dennis-Smither
Mrs. Diana Lewis, Ambulance Driver

All correspondence to:
North Devon Animal Ambulance
Unit 7, River View Commercial Centre
Riverside Road, Pottington,
Barnstaple, Devon EX31 1QN

Donation Slip
Week by week and month by month our work continues. Can you make a regular donation that is secure funding for us?
Standing orders are a safe, cost effective and easy way to make a regular donation towards saving animals. Regular
monthly donations enable us to plan ahead and also respond rapidly to calls for assistance and help with rescuing
animals. If you already have a Standing Order with us - THANK YOU! If you would like to set one up please contact us.
If you are a standard tax payer please also complete the form below in full including your signature.
We can then reclaim the tax on your donation as Gift Aid (25p for every £1 donated).
I/We enclose a donation in the sum of £ ..................................... for the North Devon Animal Ambulance (please make cheques payable to NDAA)
First Name: .........................................................................................

Address: .............................................................................................

Surname: ............................................................................................

...........................................................................................................
...........................................................................................................

Signed: ...............................................................................................

...........................................................................................................

Date: ..................................................................................................

Postcode: ...........................................................................................

Please tick this box if you are a standard tax payer and would like the charity to treat all donations that you make on,
or after the date above, as gift aid donations unless you notify us otherwise. Please note that you should notify the
charity if you do not pay an amount of tax at least equal to the tax deducted from your donations.

Monthly Standing Order Form
Please complete the form and send it to us at the address below. We will forward it to your bank.
TO THE MANAGER
Bank: ..................................................................................................

Branch: ...............................................................................................

Please arrange for the sum of: £...................................................
to be paid on the first day of each month from:

Account Holder(s): .........................................................................

Please start payments on: .............................................................

Signed: .........................................................................................

Account Number: ..........................................................................

Full Name: ....................................................................................
Please make payments to: 		 North Devon Animal Ambulance
		Bank: Santander UK plc Account No: 06316158

Sort Code: 09-07-20

Please tick this box if you are a standard tax payer and would like the charity to treat all donations that you make on,
or after the date above, as gift aid donations unless you notify us otherwise. Please note that you should notify the
charity if you do not pay an amount of tax at least equal to the tax deducted from your donations.
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