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You would not believe the 
number of times we have started 
the spring newsletter (which 
now has become the summer 
newsletter!), only for it to be put 
to one side for time urgently 
needed for welfare cases; 
priority must be given to the 
animals.  

We are now facing the usual annual increase 
in wildlife casualties that occur in the spring.  
Mick has already started his almost daily trips 
to the RSPCA Wildlife Hospital at West Hatch 
with fledglings, water fowl, seagulls, as well 
as deer, fox cubs, rabbits, badgers hedgehogs 
and whatever creature needs help.  We have 
even taken in peacocks this year.

Since the beginning of the year we seem to 
have experienced extremes of winter and 
summer weather, each bringing its own 
problems for us and the animals.  During the 
period of snow no doubt you were feeding 
the birds as they struggled to survive in 
terrible conditions.  Please do not stop now, 
remember we are in the nesting season when 
parents are working overtime to feed their 
broods and a little help from us must be 
gratefully received.   Also please remember 

to regularly clean your feeding tables and 
hangers to avoid passing infection amongst 
the birds.

We are sure you are all aware of the 
Countryside Code and realise that with 
the spring growth of grass our fields are 
becoming well stocked with ewes and their 
lambs and cows and calves.  It is essential 
that all dogs are kept on the lead, not only to 
safeguard the stock and their young, but also 
your dog – the farmer has a right to shoot a 
dog worrying sheep and a cow protecting her 
calf can seriously injure a dog.

You probably have noticed just how the cost 
of veterinary treatment has increased.  This 
is of concern to Vets and to us, as not only 
do our monthly veterinary costs increase, 
but also the number of owners desperately 
needing help with their sick or injured pets.  
We do beg you not to leave getting advice 
too long; something caught in the early 
stages can be treated more successfully, but if 
left until too late the only kind solution is the 
heartbreak of euthanasia.  If you are worried 
about your pet and finances, please do bring 
it along to our Welfare Clinic for veterinary 
advice and help.

We would like to take this opportunity to 
thank all those supporters who worked so 
hard during the Christmas period and winter 
months to raise money for the Charity.

It can be a difficult lean time with increased 
costs such as heating – especially heating this 
winter!  The Special Care Unit must be kept 
at a constant temperature.  We are already 
planning fund raising events for the summer 
and would appreciate any suggestions or 
offers of help that you can give.

Once again our thanks to all the wonderful 
and generous supporters from North Devon, 
you can never be thanked enough, without 

your support we could not carry out our 
welfare work, easing the suffering of some 
of the needy creatures.  It is interesting to 
note that problems are usually caused by 
the human race and not the animals, either 
by man’s interference with nature, or man’s 
lack of knowledge and understanding, or 
mismanagement and lack of training of our 
domestic animals.

Best wishes to you all for a warm, peaceful 
and happy summer.

PS ....
Our sincerest apologies for the lack of 
newsletters this year; our only excuse is the 
huge demand for help needed this summer, 
what with the intense cold in March and then 
the extreme heat for the last two months.  
Diana and Mick have been on call 16/17 hours 
a day, seven days a week, the emails have 
poured in with cries for help for distressed 
seagulls and fledglings, and the telephone, 
some days, never seems to stop ringing.  
Animal welfare must take precedence over 
the newsletter and admin and we do need a 
few hours sleep!

We shall be producing a newsletter for 
Christmas, which means there will have been 
only two newsletters this year, because of this 
we have managed to produce this bumper 
edition which we hope you will enjoy.  With 
the reproductive period of the animal 
world over and the darker evenings, we are 
confident we will get the next edition to you 
on time.
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Front cover:
One of three otters rescued in the Spring

Postal 
Charges:
Could you help us save on our 
postage costs by receiving your 
newsletter on-line?  If so please 
send your email address to Jane at 
dorothy748@btinternet.com

Here are the latest 100 Club results. 
Congratulations to all our lucky winners!

January 2018  No. 37:
Mrs Mary Stephens
February 2018  No. 61:
Marion Palfreyman
March 2018  No. 41:
Mr & Mrs A Thomson
April 2018  No. 7:
Mrs F Samuels

100 Club Winners

Jane D-S   Treasurer

Data Protection
From 25th May 2018 important 
changes in data protection will 
mean you need to let us know if 
you do not want to continue to 
receive this newsletter.

We will never sell your data and will keep 
your details secure.  Our newsletter is sent 
periodically and you can unsubscribe at any 
time by contacting us on 01643 831592 or 
email <dorothy748@btinternet.com>
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A Bright Future for Bella

The late evening phone 
calls are inevitably the 
most distressing.  Most 
calls wait until next day and 
only when people are at a 
desperate point do they call 
late at night. 

This is just such a call.  The young 
lady’s mother was critically ill and 
mother’s pony,  which had been so 
much part  of her life and motivation 
to keep going during a long and 
distressing illness, was in dire need 
of re-homing.  The pony had only 
been having casual intermittent 
care during the lady’s illness and 
had become heavily infested with 
lice and difficult to handle.  Now 
the situation gravely needed to be 
permanently resolved and quickly.

It is one of the most difficult and sad 
duties I do to request a signature 
from someone, who through no fault 
of their own (illness, divorce, going 
into Residential Care, etc.), must give 
up their beloved animals.  This time 
was particularly distressing due to 
the lady’s extreme illness.

Enlisting Pauline and Chris Steer 
to assist, we took the NDAA Horse 
Ambulance to collect ‘Bella’ and take 
her to the wonderful new home 
we had waiting.  After lashings 
of anti-lice shampoo and gentle 
introductions to her new friends, 
Bella has settled in, in fact appears 
to have taken over.  The new owner 
is delighted with her and intends to 
give her a future with great potential.

The other and most important part 
of this story is that we were able to 
return to Bella’s original owner and 
show her the pictures of a happily 
settled pony, which gave great 
comfort to a very sick and distressed 
lady; an ending which brings peace 
of mind, if not a traditional happy 
ending.
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A Day in the Life

A Day (Or Two) In The Life Of 
Diana Lewis, North Devon Animal 
Ambulance.

Last summer I spent two working 
days with Diana and they were 
long days indeed! 

On day one I arrived at Diana and Mick’s 
home at 6 am to find a pair of feet sticking 
out of the back of the ambulance as Diana 
was busy sweeping it out and wiping down 
cages.  She explained that this had to be 
done every day, usually at the end of the day 
ready for the next morning, but the previous 
evening had been very late and they were too 
tired. 

Meanwhile Mick was busy feeding the 
nine rescued old cats that live with them 
and his beloved rescued dog Rocket.  He 
shows me their chalet which is fitted out 
with animal cages of various sizes used 
to house overnight any animals that have 
been collected in the evenings prior to 
transportation to the RSPCA Wildlife Hospital 
at West Hatch in the morning.  Today there 
was a duck, three birds and a hedgehog to be 
taken to West Hatch.

Diana has received a call from a lorry driver 
who has found an injured owl in a lay-by on 
the link Road, near West Buckland, so off we 
go to collect the owl and thank the driver for 
his help and compassion and dash back to 
Mick for him to add the owl to the animals 
already in the ambulance for the trip to West 
Hatch.   It is 7.30 am and time for Diana’s daily 
morning calls with fellow Trustees, Jane and 
Pauline, to discuss the day’s programme and 
deal with any problems that have arisen.  
Pauline is the Charity’s chairperson and also 
runs the Misty Unit (NDAA Cattery and Small 

Animals Unit), as well as often assisting Diana 
with emergency rescues.  Jane is the Charity’s 
Treasurer and deals with all the many emails 
received every day asking for help and advice.

Today is the Welfare Clinic day and the daily 
routine is slightly different, but just before 
9 am, prior to going to the Clinic Diana has 
to visit a lady in Barnstaple with a cat with 
an injured eye.  On arrival the lady explains 
that it is not her cat but her neighbours.  
Diana explains that she will have to obtain 
the neighbour’s permission to allow us to 
take the cat for treatment.  The neighbour 
willingly gives permission and apologises for 
not taking the cat to the Vet herself, but she 
was unable to catch it, which proved to be no 
problem for Diana.

On arriving at the Special Care Unit with the 
cat, Diana receives another telephone call 
from a Paramedic who was picking up a very 
confused 93 year old lady for hospitalisation 
and is concerned  that the lady’s dog is 
also in dire need of medical attention.  We 
immediately set off for the address where the 
next door neighbour was waiting with the 
key to the house.  We were told it was a little 
dog called Toby and he was soon discovered 
cowering behind the sofa.  Diana managed to 
coax him out and on examination discovered 
he was a little Yorkie in a very poor state with 
badly matted hair even covering his eyes.  
Diana decided to take him directly to the Vet 
and asked Gavin to do his best for him.  Diana 
had assured the neighbour that we would 
care for the dog until his owner was able to 
have him back.

Now it is a race back to Pottington as the 
Welfare Clinic is open from 1.30 – 4.30 pm 
and people have started to arrive early and 
are being taken care of by our two volunteer 
receptionists, Carole and Jenny.  Heather 
Hammond and Brian Crawford are both 
retired Vets with a shared desire to give 
something back to the community that gave 
them their living, so they  give time their time 
and expertise completely free.  Before the 
Clinic opens Diana and Heather will review all 
the animals in SCU.  They will perform small 
procedures such as stitch removal, dressing 
changes and review medication.

At one o’clock we go down stairs to the Clinic, 
where people are already being booked in.  
One gentleman approaches Diana and wants 
to talk to her for some advice, after a few 
minutes he leaves with a happy smile on his 
face.  Another gentleman comes up to her 
with his brindle Staffie dog, telling her that he 
is not eating, constantly vomiting and losing 
weight.  Diana takes them both straight 
through to Vet Heather and after a short time 
re-emerges to take them both upstairs to 
our newly refurbished “Quiet Room” (created 
in 2017 by the staff of Marks & Spencer, 
Bideford).  This provides a comfortable and 
quiet room away from the hustle and bustle 
of the Clinic for the animals that have reached 
the end of their life, and where owners can 
say goodbye to their pets in privacy and 
peace.  If the people wish, Diana will stay with 
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them and offering them a cup of tea, comfort 
and reassurance, and making sure they fully 
understand what is happening.  These are the 
times that Diana’s compassion for people as 
well as animals comes to the forefront.

The afternoon proved to be a very busy one 
with a constant stream of pets coming into 
the Clinic.  By the time the door is closed 
behind the last patient it was 5.30 pm; 47 
animals attended the Clinic,28 dogs, 18 cats 
and a rabbit.  Of these, sadly 5 had reached 
the end of their life, but thankfully 42 
cherished pets were treated and their lives 
made more comfortable by Diana and her 
team of dedicated volunteers  On leaving the 
building after cleaning up for the next week, 
Diana was met by a gentleman who gave her 
big hug and thanks her for making the most 
difficult day of his life easier and presses a 
donation into her hand toward the costs of 
the Clinic.

On the way home after an exhausting day I 
ask Diana how she copes with it all, especially 
having to put animals to sleep and does she 
get used to it after awhile.  She replies that 
the animals and people have to be helped 
and that she never gets used to putting 
animals to sleep and adds, “The day that I do 
is the day I will hang up my keys.”

On my second day with Diana I again arrive at 
her home just after 6 am to find her already 
checking her diary.  She explains that firstly 
we have to collect two Whippets and take 
them to the Vets to be neutered.  The dogs 

had been in our care since the death of their 
owner and Diana had been worried that 
she would have a struggle to re-home them 
and might even have to split them to go to 
separate homes.  Fortunately a young lady 
had contacted Diana wanting to adopt a 
large dog and after visiting her and finding 
that she had the perfect home and was 
prepared to take both dogs, it was a blessing.  
The lady worked from home and had large 
private grounds with space, time and a big 
heart and was a perfect match for these dogs.  

Diana says she must quickly check in with 
Jane and Pauline before we set off.  I remark 
that it is only 6.45 am, but she smiles and says 
that they will be up.  As we climb in to the 
ambulance the first call of the day comes in 
and Diana takes the details and decides that 
as it is on the way to collect the Whippets, 
we would do this call first.  It is from a lady 
who has found a hedgehog in the middle 
of her lawn which can hardly move.. As it is 
most unusual for a hedgehog to be still out 
in daylight , it  must be sick or injured.  On 
collecting the hedgehog it is obvious that it 
is sick as it has been vomiting and must have 
eaten something to upset it.  Diana tries to 
phone Mick for him to collect it and take it to 
the Wildlife Hospital as soon as possible, but 
frustratingly here is no mobile signal.  She 
explains that this often happens and people 
leave messages which she is only able to 
check when she gets home at night.  People 
think she is on the phone when they can’t 
get through, but the truth is she is out of 

signal range.  Rather than leave messages, it 
is better if they try ringing again a little later 
or alternatively ring the RSPCA emergency 
number as they have call centre staff to take 
their calls, a luxury the Charity does not have.

Back on the road having collected the 
Whippets from their lovely new owner and 
home and having reassured her that they 
would be perfectly alright, if a little sore, 
within a couple of days, we headed on to 
the Vets calling into the Unit on the way to 
meet Mick to hand over the hedgehog.  Sadly 
it was too late.  Diana thought it had been 
poisoned probably having eaten slug pellets, 
as all too often happens.

While at the Vets we inquired after Toby, the 
little Yorkie, and were told that he was fine 
and a lovely little chap but very nervous.  He 
had been bathed, had all his hair cut back, a 
couple of teeth removed and cream applied 
to his sores.  He also had slight ear and eye 
infections which would quickly clear up with 
treatment and was ready to go home.  Diana 
decided he was too nervous to be put in the 
SCU and that he needed individual attention 
and she knew of a perfect temporary home 
for him where he would get masses of TLC 
until he could either go back to his owner 
or be re-homed.  Diana’s role does not end 
there, she will have to contact the Hospital 
and arrange to visit the owner and a plan 
will need to be put into place for Toby’s 
future.  Such cases are quite common and 
Diana spend some considerable time visiting 
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hospitals and care homes, collecting and 
returning keys and making plans for a pet’s 
secure and happy future.

On our way back to Barnstaple to collect a 
cat while its owner goes into hospital, a call 
comes in reporting an Ostrich running loose 
in Lapford Industrial Estate.  Diana warns 
the caller not to attempt to catch it, as they 
have very powerful legs and could cause 
serious injury to a person, but to contact the 
RSPCA and the Police straight away as it is 
a dangerous animal and needs specialists 
handling.  She also makes a direct call herself 
to the RSPCA.

Having collected the cat from the lady going 
into hospital we return to the SCU and 
settle the cat in and check on a few animals 
brought in the previous day.  Whilst there a 
call comes in regarding a duck trapped in 
a fishing line on the river in Barnstaple.  We 
leave immediately as the tide is out and Chris 
our caretaker offers to come and help as river 
bank rescues in mud can be dangerous.  With 
two vehicles we head off to the location only 
to find no sign of the duck and after further 
searching,  still no sign.  We decide to bring 
our “Wild Duck Chase” to an end and return 
to the Unit.  Unfortunately we do get a few 
hoax calls.

Diana then receives a call from a Vet who 
has a dog needing urgent surgery to remove 
a massive haematoma in its ear, but the 
owner can’t afford it.  Diana inquires if we can 
transfer it to our Vet, but was told that the 
surgery was urgently needed now, so Diana 
agrees to help with half the cost and the 
owners to find the other half.  The operation 
is carried out immediately and the cost to 
the Charity will be in the region of £200- 
-£300, but what choice is there?  Without the 
surgery an otherwise healthy dog would be 
put to sleep because the owners couldn’t 
afford it

The day seems to have flown by and at about 
4 pm we are heading for Lynton with a little 
kitten that was found by a member of the 
public alone in the street.  After a veterinary 
check at the Unit we are taking it to Anne 
(Our Kitten Lady) to care for it until it is 
old enough to be re-homed.  On route we 
received a call from a gentleman concerned 
about a seagull with a damaged wing which 
has been on the ground for over 24 hours.  
We have to divert to Ilfracombe via Braunton 
which causes us a long delay as the summer 
traffic in Braunton is horrendous.  On arriving 
at a large estate in Ilfracombe we find a large 
seagull in one of  the front gardens.  Armed 
with blankets spread out like matador capes, 

we manage to corner it.

It appeared to have a broken wing, but there 
certainly was nothing wrong with its feet!  
It would now be taken to West Hatch for 
assessment.

We set off again for Lynton and on arrival 
Anne offers us a very welcome cup of tea.  
She also offers Diana the use of her telephone 
as there is no mobile signal in that area and 
emergency calls may have gone to Jane 
or Pauline.  With the kitten safely settled in 
Anne’s care until it is old enough to be re-
homed, Diana decides to head for home as it 
is now 7.30pm.

During the journey home Diana tells me that 
in addition to the calls we have attended the 
other Trustees have also had a very busy day.  
Mick has collected 2 crows and 3 elderly cats, 
freed a sheep from barbed wire and taken 
wildlife to West Hatch in addition to feeding 
and checking the cats for the night in the 
Misty Unit; Pauline has ferried numerous cats 

backwards and forwards between the Cattery 
and various Vets and delivered 2 cats to new 
homes; Jane has been doing administration 
duties and manning the telephone; Marion 
has been visiting both shops to ensure all is 
well and that they have everything they need.

And me …… well, I have just had two of 
the most rewarding days of my life.  I have 
laughed and I have cried, I have shed tears 
of joy and tears of sadness, I have witnessed 
happiness and sorrow.  I have seen Diana save 
the lives of animals and sadly end them.  I 
have learnt a lot about the Charity that I hope 
will help me in my role as a Trustee.  Most of 
all I have learned a lot about Diana Lewis – a 
lot that I cannot put into words and a lot that 
she wouldn’t want me to, as she does not like 
praise, she is genuinely a humble lady and 
truly is an Animal Angel.

Gill Hodge 
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Koda, a French Bulldog, was 
startled by two large dogs whilst 
out on a walk with his owners, 
Ian & Roxy. Although yelping out 
in pain at the time, he appeared 
to recover and they returned 
home.  Later that evening he 
appeared to be struggling to 
walk on one of his hind legs.  

Ian examined him and could find no injury, 
assuming he had just twisted his leg Ian put 
him to bed for the night.  The next morning 
they found him in the kitchen sitting most 
uncomfortably and clearly distressed.  On 
examination Koda couldn’t stand, his hind 
legs were completely paralysed and ‘floppy’.

In a fit of complete panic Ian and Roxy 
rushed him to the Vets.  He had become even 
more distressed and his breathing was so 
uncontrollable that it was life threatening and 
he had to be sedated.  The Vet was instructed 
to carry out any investigations necessary 
to determine the cause of the paralysis.  
Following an Xray the Vet confirmed that 
Koda had damaged part of his spine and 
the pressure on his spinal cord had caused 
the paralysis of his rear end.  To save the dog 
further distress the Vet advised euthanasia.

The family were distraught, but determined 
not to give up they called Diana and begged 
for help.  She asked them to collect Koda and 
bring him to the SCU for another veterinary 
opinion.  Following an examination, our Vet, 
Brian Crawford, advised that Koda was not 
put to sleep and that, with the corrective 
specialist surgery, there was over a 90% 
chance that Koda could make a full recovery.

It was then agreed that Koda would be 
admitted to the Special Care Unit and 
confined to cage rest whilst being given anti-
inflammatory medication, mild pain killers 
and regular observation.  Brian continued to 
regularly monitor Koda and he was referred 
to Langford Veterinary Hospital, Bristol, where 
he was examined by Veterinary Neurologist, 
Doctor Francois Liebel and given an MRI scan.  
Dr Liebel advised that Koda had definitely 
slipped a disc causing pressure on the spinal 
cord and the paralysis.  He further advised 
that, as Koda was not in pain and had shown 
signs of reaction to various reflex tests, there 
was hope that no permanent damage has 
been sustained.

Koda’s Story

Dr Liebel explained that surgery could be 
carried out to reset the slipped disc, but that 
there were always concerns with surgery that 
Koda could adversely react to the anaesthetic 
or the worst scenario he could die.  Whilst 
the risk is minimal, the owners have to be 
informed.  Dr Leibel also explained that 
operating so close to the spinal cord was in 
its self a risk as permanent damage could be 
sustained and whilst Koda was likely to make 
a reasonable recovery, there was a possibility 
that it could be only as much as 80% with no 
guarantee that he would not relapse in the 
future.  The other option discussed with Dr 
Liebel required a longer recovery period and 
likely incurring on-going costs, but one he 
preferred as it was more natural than surgery.

To date in the SCU Koda has been monitored, 
kept hydrated and cage rested to prevent 
further injury.  Dr Liebel was fascinated to 
hear about Diana and her team and what 
they have done to keep Koda comfortable.  
He suggested that they continue to do so for 
the foreseeable future.  Koda is to receive a 
specialist programme of physiotherapy in an 
effort to naturally reset the slipped dis and to 
build strength back into the muscles around 
his spine.  He is to be walked, for no longer 
than 5 minutes, 5-6 times a day by using a 
sling and effectively carrying him until he 

learns to use his legs again and is able to take 
his own weight.

We will be in regular communication with 
Dr Liebel, who will carry out a follow-up 
consultation when Koda’s progress and 
recovery programme will be reviewed.  In 
the meantime, should he not respond well 
to the recovery programme or if his situation 
worsens, then he will be admitted for 
emergency surgery.

Koda has a long road ahead, but with the 
support of Diana and her team, our Vet 
Brian Crawford, Craig at Market Vets and Dr. 
Liebel at Langford Veterinary Hospital, we are 
hopefully confident that little Koda Bear will 
be back in his home where he belongs.

Ian and Roxy have worked undeniably hard 
to raise the finance for Koda’s treatment at 
Langford.  They also have visited on an almost 
daily basis to assist with his care.  It is thanks, 
once again, to the people of North Devon 
that this has been possible.  All care at NDAA 
for Koda is completely free of charge thus 
eliminating any veterinary hospitalisation 
fees.

Since writing this article Koda has improved 
to such an extent as he has been able to 
go home, as he can be seen  in the photo 
being discharged from the SCU by Vet Brian 
Crawford.

Brian says goodbye to Koda
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The young stag swam 
desperately across the water 
leaving the frustrated dog on dry 
land.

Reaching the centre of the estuary, where a 
huge sandbank lay exposed by the receding 
tide, he sank exhausted to his knees and lay 
unmoving.

Watching from Crow Point car park, Emma 
Passmore and Michelle Braille of Landkey 
were sure the stag was going to die. They 
tried desperately to cross the treacherous 
mud to reach him, but quickly realised the 
danger as they sank deeper into the sand 
and mud. They quickly made a telephone 
call to Diana, who very firmly told them not 
to attempt any further dangerous rescues 
themselves and that she was on her way. 
Her arrival at the scene confirmed that 
professionals were needed and a 999 call 
to the Fire Brigade soon had Barnstaple’s 
Specialist Unit on its way.

By now it was two and a half hours since 
Emma and Michelle had first seen the crisis 
occur and the deer still lay prone on the mud 
only occasionally trying to get to his feet. The 
Specialist Unit arrived and were preparing 
their equipment, bearing mind that the deer 
could be injured and difficult to handle and 
restrain, as deer can be very dangerous and 
inflict serious injury when in pain or terrified, 
also planning how to get it back to dry land 
to release it while keeping an eye on the tide 
if the rescue took too long.

However, the stag had other ideas when he 
saw the cavalry and got wind of the plan, he 
staggered to his feet and said, ‘Actually, I think 
I can manage’, across the mud he ploughed 
without a backward glance let alone a ‘thank 
you’, his embarrassing adventure into marine 
life best forgotten.

Our thanks go, once again, to Barnstaple 
Fire Brigade, when available they are always 
happy to help an animal in peril. These 
exercises are used as training; it is of valuable 
help to them so that similar situations 
involving human life have been experienced 
in animal rescues.

Our thanks also go to caring girls, Emma and 
Michelle from Landkey; please follow their 
example and always call for professional help. 
Never attempt a dangerous rescue yourself.

We would also like to remind dog walkers to be aware that there is a 
wide variety of wildlife on Braunton Burrows at this time of the year, 
including many young animals. Please keep your dog on a lead and 

prevent more incidents like this.

STAGgering to Safety
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The extreme summer weather 
conditions have brought some 
unusual rescue requests.

A call from South Molton Town Clerk sent 
Pauline and I with all speed to the Woodland 
Recreation Ground at South Molton, where 
the pond was rapidly drying out and the 
goldfish (presumably ill-advisedly abandoned 
there in the past) were all dying as it became 
little more than a mud patch.

For two days Pauline and I attended, 
disposing of dead fish and collecting the 
gasping ones that remained.  Then, covered 
in mud, we went to a beautiful lake owned by 
one of our supporters in the Morthoe area.  
As the poor over-heated oxygen deprived fish 
swam and leapt in their new found home, it 
was as much a joy as the successful  
re-homing of any other creature.

Fishy Evacuation
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Christmas Orphans
Christmas brought forth more 
than just the arrival of “Father 
Christmas” or the “baby Jesus” at 
NDAA.

A number of crises of varying forms brought 
demands on us all to a maximum level; as 
always our volunteers rose to the occasion 
without complaint.  In fact all gave over and 
above anything asked of them in their efforts 
to ensure everyone of our little (and large) 
patients had a kind and loving Christmas.

The most heart breaking was five dogs and 
cats whose owners either were taken into 
hospital, or were being cared for, or who 
had died during the Christmas period. This 
is something that we deal with all the year 
round and yet, for some totally unknown 
reason, when it happens at Christmas it 
seems even sadder.  Without fuss or bother 
space and warm beds were found for them 
at our Special Care Unit, with cuddles and 
treats to reassure the bewildered little pets.  
It takes very little to ensure these animals are 
comforted and secure.

Little Lucy, the Shitzu, came in worried and 
somewhat unkempt, her desperately ill owner 
had not been coping for some time.  Sadly he 
died over the Christmas, but I think he will be 
happily watching from wherever he is now, a 
rejuvenated Lucy contentedly settled in her 
wonderful new home.  The same can be said 
regarding the beautiful grey cat whose owner 
died during the same period, but Pauline had 
a lovely old lady whose grey cat had been put 

to sleep in October and who was still grieving 
for ‘Smokey’.  Pauline rang her and told her 
about Polly and how desperate Polly was for a 
lady to love her.  It was so easy to make an old 
lady and an old cat happy.

Then there was ‘Merlot’  -  A crisis call, the day 
before Christmas Eve, from the emergency 
services who were dealing with a domestic 
abuse case, which meant that a little dog’s 
owner had to be moved to a “safe house”, 
but that the little dog with seven two-day 
old puppies, were left behind with no one 
to care for them.  The situation had to be 
resolved immediately.  Whilst the ambulance 
left to collect the mother and puppies, the 
volunteers prepared a mother and babies 
maternity unit at the Special Care Unit.  Far 
from being worried at the considerable extra 
work over Christmas that this was going 

to entail for them all, I was greeted with 
excitement and joy at the arrival of “babies 
for Christmas”.  Indeed, they have brought 
everyone joy and laughter galore as they 
grow and progress. 

 The pride everyone has felt in helping out 
with all these problems for both the people 
involved and their animals is what really we 
are here for -  in fact the meaning of the word 
Charity.

There will be updates in our future 
Newsletters and Social Media on the progress 
and re-homing of the “7 Terrors” and also 
‘Merlot’ who after being spayed, will be  
returned to her owner in her new address.  
Very wisely and courageously, she signed the 
puppies over to NDAA to re-home through 
the Charity’s strict re-homing policy.
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A Secure Future for Floris

Welfare Clinic
On a weekly basis our ‘Welfare 
Clinic’ becomes more and more 
a necessity for North Devon 
animal welfare; to such an 
extent that it is frightening to 
contemplate, for both a large 
proportion of North Devon’s 
animals and their owners of 
limited means,  to be without it.

The Clinic’s hours of 1.30 to 4.30 pm seem to 
bear little resemblance to the reality.  Heather 
(Vet) arrives at 9.30 am in the vain hope of 
going up to our NDAA animals in the Special 
Care Unit to do a ward round inspecting 
every animal.  This is continually interrupted 
by me arriving with emergency cases, many 
of which are animals in urgent need of 
putting to sleep. 

Then people begin arriving way before 1.30 
pm as they are desperate for help for very 

Another long and extremely 
busy day looked as if it was at 
last coming to a close, the last 
mile or two of the Link Road 
lay ahead before turning off for 
home. 

Then , once again, the phone trilled and 
a desperate voice said, “I’m at Oare near 
Countisbury and I have a baby deer in 
distress.  She has a problem with her head 
and eyes”.  A meeting point, which meant 
the caller had to carry her a very long stretch 
across country, was arranged and then 
an emergency dash to RSPCA West Hatch 
Wildlife Hospital near Taunton.

At West Hatch they were ready for her and 
she was put into ‘India’s’ specialist care.  Deer, 
especially Red Deer calves, have to bond 
with one person to thrive, which means 
India cares for her 24 hours a day until she 
is weaned.  This is a huge commitment and 
after weaning and months of further care, she 
will eventually go to be integrated into a Red 
Deer herd on a private estate where she will 
remain for the rest of her life.

very sick animals who have waited days to 
be seen as the owners simply do not have 
the money to go to a Vet.  Brian (Vet) walks 
in the door and is thrown into the melee and 
it can safely be said, that for both Vets,  the 
only cup of tea from then until way past 4.30 
pm is taken whilst standing and carrying 
out consultations.  This does not take into 
account all the telephone calls I make to them 
during the ensuing weekdays/weekends, 
day and night for advice or the voluntary out 
of hours emergencies they sort out without 
reward or recognition.

 When we began the Clinic three years ago, 
we all knew it was needed desperately, but 
never in our wildest dreams did we realise 
just how much it truly was needed.

Thank you Heather and Brian from the 
animals of North Devon and our thanks go 
also to everyone who helps and supports the 
Clinic.

Once again I wish to emphasise our gratitude 
for our working relationship with West Hatch.  
We can do rescues and first aid of wildlife, but 
long term care, returning back to the wild and 
wildlife veterinary care require exceptional 
expertise requiring very specialised facilities 

and knowledge.  Without West Hatch we 
could do little for wildlife in North Devon.  
Thank you West Hatch for your care of the 
wildlife and your kindness and patience for 
our unsocial hours of arrival at West Hatch 
with multiple creatures.
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Feathered
Friends

Stuck in 
the Mud!

This spring has seen a huge increase 
in the calls for bird rescues, many 
of them not only difficult but also 
hugely expensive to the owners of 
the property involved. 

There was the lovely young couple from 
Yelland who, despite ruining the wall of their 
little bungalow, were quite happy to drill ever 
larger holes in the cavity wall to release the 
little Starling who had fallen down from the 
loft space.

There was the whole of Lampard Primary 
School, Newport, who upon seeing the 
mother Blackbird flying constantly under 
the school bus, after the Easter holiday and 
a 50 mile round trip in the bus, discovered a 
nest with three tiny fledglings deep within 
the engine. Diana lay under the bus as the 
driver gently removed the nest and passed 
it down to her. It could not be lifted above 
as too much immoveable engine was in the 
way. When Diana finally was dragged to her 
feet, it was off to West Hatch Wildlife Hospital 
with nest and babies and instructions to 
mother Blackbird to find more appropriate 
accommodation for her children in the future.

The most amazing (and expensive) rescue of 
birds so far this year was that of a Gull. A call 
from David Glover Furniture, Pottington, left 
Diana perplexed. The Gull had fallen into the 
extraction vent at the factory. It was trapped 
within the huge stainless steel pipe, unable 
to ascend and if it fell the final 20ft, it would 
land within the motor and fan blades. This 
would have killed the bird and cause untold 
damage to very expensive machinery. A long 
and difficult morning ensued for both David 
Glover and Diana, but the amazing David was 
willing and able to get huge ladders, ascend 
them with his big metal cutters and cut a big 
hole in the side of his massively expensive 
brand new steel piping

The final indignity came when the terrified 
Gull wouldn’t come out and David had to raid 
his lunch box and donate his ham sandwich 
onto the edge of the new “exit”. The by then 
very hungry and miserable Gull scrambled 
forward, grabbed the sandwich and was 
gone. All that remained was a big and very 
costly hole.

David’s response — the same as all these 
wonderful people and all those others who 
do similar acts of selfless kindness, “How 
could you live with yourself if you left these 
little creatures to die slowly and miserably?” 
These are the people and their attitudes who 
make a difficult job and a harsh world worth 
living in.

Whilst on their way to Combe 
Martin to collect a stray cat, 
Diana and Pauline received a 
telephone call from a frantic lady 
reporting that she was walking 
along the Tarka Trail and could 
see a sheep stuck in a crevasse.  

Diana immediately turned back and headed 
for Fremington Quay, as the lady had been 
unable to give a precise location it was the 
nearest vehicle entrance.  After walking 
almost two miles along the Tarka Trail they 
sighted two ears sticking up out of a crevasse; 
carefully climbing down a 12 foot bank on 
to the marsh, they realised that the poor 
creature was totally stuck in the mud and 
unable to move in any direction to release 
itself.

Urgent action and help was needed, so they 
lay down in the mud and desperately worked 
to pull the sheep free.  After about 20 minutes 
they finally got it out on to firm ground to 
recover, then, to their horror, they realised 
the sheep had been standing on the backs 
of two other sheep, both buried with only 
their heads visible!  Diana knew the sheep 
were close to drowning in the mud; the 
crevasse was in places 4 to 5 feet deep and 
only 8 inches wide and it was too dangerous 
for anyone to attempt to help them.  They 
needed expert help and she made an urgent 
call for assistance to the Fire Brigade.

Meanwhile, Pauline had walked the two miles 
back to Fremington Quay to meet the Fire 
Brigade and give them a quick explanation 
of the situation and to guide them back to 
Diana who had stayed with the sheep, who 
by then had sunk even further into the mud 
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The NDAA was very proud to be 
requested to host a veterinary 
surgeon from Belarus for a day at 
our Special Care Unit to observe 
our Welfare Clinic in action, 
which was chosen as a “Best 
Practice” small charity clinic 
carrying out basic animal welfare 
veterinary work, with referrals 
for surgery and advanced 
veterinary procedures.  

The day proved to be a true culture shock for 
us as well as our visitor.

‘Victor’, the veterinary surgeon and his 
interpreter, ‘Anna’, arrived by train mid-
morning and had a brief tour of our facilities 
at Pottington.  By 11 am two emergency 
patients had already been dealt with and 
the Clinic (not due to start until 1.30 pm) 
was already beginning to fill up.  A quick 
snack was eaten standing in reception while 
dealing with clients, all the time relaying 
through the interpreter exactly what was 
happening.  Then it was full steam ahead.

Heather and Brian, observed by Victor and 
Anna, ceaselessly worked solidly throughout 
the afternoon, whilst Carole and Jenny 
manned the desk with administration 
and Diana talked to clients and patients 
calming their fears (and many heartbreaks) 
and sorting out the referrals to veterinary 
practices for operations, Xrays, etc.  By 5 pm 
41 animals had been dealt with and their 

with only their noses visible.  The Specialist 
Rescue Team from the Fire Station quickly 
gathered their equipment from their vehicle 
and set off for the two mile walk back along 
the Tarka Trail.

On arrival the four crewmen assessed the risk 
and then began to carefully dig around the 
sheep to enable straps to be wrapped around 
them to prevent them disappearing into the 
mud.  It was a difficult and very dirty job, but 
the crew worked patiently, with great care 
and compassion, towards the desperately 
distressed animals.  Finally, after what seemed 
like many hours of careful digging, they were 
able to get straps around the sheep and drag 
them both free from the mud and certain 
death.

A large cheer and round of applause rose up 
from the crowds that had gathered on the 
Tarka Trail to watch the rescue with baited 
breath.  The applause was well deserved by 
the crew who had worked tirelessly in the 
baking sun to free the animals.  Once finding 
themselves on dry land, the sheep were 
able to pick themselves up and very slowly 
wander back to the rest of the flock; hopefully 
to recover from their terrible ordeal.

Diana and Pauline have tried, to no avail, to 
find contact details of the farmer who owns 
the sheep, to alert him of their condition.  
They said it would have been useful if the 
farmer had a sign on the fencing nearby with 
a contact number for emergencies like this, 
but sadly they could not find one.

We would all like to express our gratitude to 
the crew from Barnstaple Green Watch for 
their invaluable expertise and compassion 
shown to the animals in this rescue.  The crew 
confirmed that they use these rescues as vital 
training and skill practices, which could prove 
invaluable should ever a person become 
trapped in a similar situation.

Two 
Different 
Worlds

owners sent comforted on their way, whilst 
an amazed Victor and Anna gathered their 
belongings to return to Plymouth.

The reason for the visit was to gain 
knowledge for veterinary surgeons in Belarus 
to try to start up basic animal welfare clinics 
in their country.  We were humbled and 
shocked by the information they in turn gave 
us.  In Belarus there is NO animal welfare 
in law.  They will be starting from absolute 
scratch.

They were amazed to experience what we 
called charitable basic welfare.  To them it 
was astonishing that we considered heart 
problems, tumours, broken limbs and 
ligaments, etc., as basics.  In Belarus this 
would simply be cause to put to sleep.  It 
would be unfair and distressing to relate the 
stories we heard, which we found to be also 
extremely humbling.

These people and those like them in so many 
small countries where animal welfare is a very 
very small priority, are brave indeed.  The 
heartbreak they face and the courage needed 
to continue is staggering.  We are proud to 
have been associated with them.

Mrs Acton with Jack:   
Brian examines Jack watched 
by Victor and Anna. Jack had 

liver failure and has since 
sadly been put to sleep.
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The “Beast from the East” was in 
full force when the two consecutive 
phone calls came in one from a 
concerned neighbour and the other 
from Social Services.

An elderly and very poorly resident in 
Appledore had been rushed to hospital 
and in the house were two very emaciated 
bedraggled little dogs and a cat.  
Arrangements were made to gain access to 
the property and accompanied by Social 
Services I did so.

The pussy cat was easy and in reasonable 
condition, but the two little dogs were pitiful.  
Their coats were matted and unkempt, both 

One weekend Diana found 
herself facing one of her most 
challenging rescues.

It all started on a Saturday afternoon when 
she received a call from a member of the 
public reporting a swan with a broken wing 
in obvious distress on Braunton Burrows.

Diana immediately set off although it was 
almost dark, the wind was howling at gale 
force and it was freezing cold.  After searching 
for over an hour, thankfully aided by passing 
members of the public, the swan was found 
on a deep drainage ditch.  The ditch was 
10/12ft wide and at least 8ft deep, not to 
mention the layers of silt at the bottom.  
Diana knew they could not go into the ditch 

Paradise
Found!

were emaciated, one in particular was simply 
a bag of bones and matted fur, and almost 
totally blind.  Both had most of their teeth 
missing or rotted and needed extensive 
dental treatment.  The situation was dire.  The 
little dogs were hypothermic and in need of 
immediate care as the property was unfit for 
animal or human occupation.

We took all three to our Special Care Unit 
and after many many weeks of care all three 
were brought back to a suitable state for 
re-homing, as the elderly gentleman was 
by then in residential care.  Puss was soon 
found a loving home and settled without any 
problem, but the elderly shabby little pair 
seemed to attract no one.  Betty was snappy 
to Ben over food (having starved for so long 
this was not surprising) and they had to be 
parted.  The volunteers were in tears each 
time they were viewed and rejected.  They 
were so loving and sweet and grateful, yet 
their shabby appearance (despite trims and 
grooming) attracted no one.

Then I received a call asking if we had any 
little dog that would be a companion to 
‘Archie’. the little dog we had previously 
homed To Frank and Iris.  I told them about 
“Betty” and they said, “Bring her I am sure 
she’ll be OK here”.  So Mick set off.  It must be 
admitted that few of us had much hope as 
she was a shabby blind little forlorn looking 
creature                                      

Well the saying “Beauty is in the eyes of 
the beholder” was truly proved that day for 
Frank and Iris thought she was delightful 
and Archie fell in love , leading her around 
and sharing his toys.  Soon the whole of 
Merton had been introduced to Betty and she 
thought she had landed in Paradise.

Now we have still to find Paradise Two for 
Ben, as he still remains in our care loved 
and cared for and seemingly happy being 
thoroughly spoilt by the volunteers;  but this 
is not home, not family.  Surely some one out 
there doesn’t mind an even more shabby old 
doggy, who just wants love, a warm bed and 
lots of treats.

Swan Song
and it would be very dangerous to attempt a 
rescue there, so they endeavoured to move 
him on by beating the water with sticks.  
Even though the swan was badly injured and 
could not fly, he was still quite mobile on the 
water and regardless of all their attempts 
to get him off the water, he managed to 
evade capture.  As darkness fell, after almost 
three hours, Diana knew it was getting too 
dangerous and she had to call off the rescue 
until the following morning.  To her despair 
on returning to the ambulance in pitch 
darkness she discovered it had a flat battery, 
but thankfully there were cyclists, walkers and 
drivers who came forward to give the vehicle 
a push and get her on her way.

Sunday morning came and Diana, Pauline 
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This should 
NOT Happen

A kindly lady, when walking her 
four dogs, was suddenly joined 
by this adorable little fox cub.

Her startled dogs were so stunned they 
simply stood and awaited their owner’s 
instruction as the cub ran to her feet and 
begged to be picked up.  Despite her 
repeated efforts to shoo it away it refused 
to leave.  She gathered up her dogs and 
attempted to return to her vehicle, but the 
cub followed crying and barking all the way.  
After she had loaded her dogs she opened 
the driver’s door, but the cub was too quick 
and was in the vehicle before her.  At this 
point the lady realised something was not 
right and called NDAA.

Upon collection we immediately realised this 
poor little cub had been hand reared and 
completely humanized and had no idea how 
to fend for itself.  It had absolutely no survival 
instincts.  Someone had then decided to 
“release it to the wild”, a totally irresponsible 
and cruel thing to do unless it had been 
taught to retain its wild survival instincts.

This cub is caught in a half world of domestic 
care with a brain programmed for survival.  
Its only hope for a future was to take it to the 
RSPCA Wildlife Hospital at West Hatch where 
it will hopefully be de-humanized and able 
to be a fox, not a half wild dog.  Left to its 
own devices it would either run up to a dog 
who would possibly kill it, or a car run it over, 
or some misguided person would care for 
it until one day it turned and bit someone.  
West Hatch will give it its best chance without 
compromising its future or someone getting 
badly hurt.

Wildlife rescue is easy, First Aid for them is 
easy, that is the bit we can do, but the long 
hard bit is the long term care and making 
them safe for release for a decent future.  We 
cannot do that, but we are dependant on 
the experts to continue after our final stage 
of help.  Working together is of paramount 
importance for these creatures.

Please, please follow our example, know 
your limitations and let the specialists deal 
with the wildlife; let them have their future 
as wildlife not semi-tamed pets.

and volunteer Sue who is ex-army, returned 
to the Burrows to resume the rescue.  The 
swan again proved difficult to locate and 
people were telling them that they had seen 
other swans attacking a badly injured swan, 
as if they were trying to drown him.  Diana 
knew this is normal wildlife behaviour, the 
survival of the fittest.

It seemed the injured swan had gone into the 
marshes to hide.  Two passing bird watchers, 
Ms Crawford and Mr Norris, joined in the 
search, their help proving invaluable as they 
located the swan with their binoculars.  With 
help of many passers-by they tried to entice 
him in, everyone desperately surrounding 
the poor creature to enable his capture., but 
even with his poor wing dragging behind 
him in the water, they just could not cover the 
width of the river quick enough even with 5ft 
swan hooks and his rescuers constantly found 
themselves having to run over half a mile to 
cross the river to get closer to him!

As the time passed and in the biting wind 
Diana, Pauline and Sue were extremely wet, 
frozen and covered in mud, their feet were 
soaking as they were frequently losing their 
boots in the mud and aching all over from 
their efforts, also now getting worried about 
impending darkness.  Then came a stroke of 
luck; the swan came off the water onto the 

marsh, to the side of river where Pauline and 
Ms Crawford stood.  Diana and Mr Norris saw 
this and quickly beat the water with their 
sticks on the opposite bank to keep driving 
him towards Pauline.  With one huge final 
burst of energy Pauline raced across the 
mud and swung her swan hook around his 
neck – there they lay, swan and Pauline side 
by side in the mud.  The others raced up the 
towpath climbing fences in desperation to 
get to Pauline and the swan before he broke 
free.  Having ploughed through the marsh to 
reach them, they were finally able to throw a 
blanket over the swan and help an exhausted 
Pauline to her feet.

Just as the sun disappeared below the 
horizon, they struggled to get the swan back 
to the ambulance, utterly exhausted, frozen 
and soaking wet, but so very relieved that 
they would not have to leave the poor injured 
creature out on the marsh for another night 
and a possible horrible fate.  Upon return to 
the ambulance, Diana was able to administer 
first aid  and pain relief to make him more 
comfortable.  Then she arranged to meet up 
with Mick in the new ambulance, so he could 
rush the swan to West Hatch Wildlife Hospital 
to be left in their expert care.

In all it had taken over seven hours over two 
days to rescue this poor swan.  The  help and 

concern of dozens of people who stopped 
to give assistance, some for over an hour 
or more, and the aid of local bird watchers 
was invaluable and our huge thanks to Ms 
Crawford and Mr Norris for their practical help 
and local knowledge of the marshes.  A big 
Thank You to everyone from Diana and the 
team, we were so grateful for all your help.

Braunton Marshes are a dangerous place.  The 
drainage ditches are at least 8ft deep and at 
all times Diana and Pauline had to be aware 
of the Health & Safety of not only themselves, 
but also the numerous members of the public 
who stopped to help.  With their expertise 
and the local knowledge they had on hand, 
this rescue was completed without harm or 

injury to anyone.

Please, if you ever 
see an animal in 
distress, call for 

expert help! 
DO NOT attempt 

to rescue it 
yourself!



Important Contact Numbers:

Diana Lewis Mobile : 07817 995751

Donation Slip

Monthly Standing Order Form

Week by week and month by month our work continues.  Can you make a regular donation that is secure funding for us?  Standing 

orders are a safe, cost effective and easy way to make a regular donation towards saving animals.  Regular monthly donations enable us 

to plan ahead and also respond rapidly to calls for assistance and help with rescuing animals.  If you already have a Standing Order with 

us - THANK YOU!  If you would like to set one up please contact us. If you are a standard tax payer please also complete the form 
below in full including your signature.  We can then reclaim the tax on your donation as Gift Aid (25p for every £1 donated).

I/We enclose a donation in the sum of £ ..................................... for the North Devon Animal Ambulance  (please make cheques payable to NDAA)

Please complete the form and send it to us at the address below. We will forward it to your bank.

First Name:  ........................................................................................

Surname:  ...........................................................................................

Signed:  ..............................................................................................

Date:   .................................................................................................

Bank:  .....................................................................

Please arrange for the sum of:  £ ..................................................

to be paid on the first day of each month from:

Please start payments on:  ............................................................

Please make payments to:   North Devon Animal Ambulance

  Bank: Santander UK plc     Account No: 06316158      Sort Code: 09-07-20

TO THE MANAGER

Address:  ............................................................................................

...........................................................................................................

...........................................................................................................

...........................................................................................................

Postcode:   ..........................................................................................

Branch:  .............................................................

Account Holder(s):  ........................................................................

Account Number:  .........................................................................

Address:  ......................................................................................

.....................................................................................................

.....................................................................................................

Signed:  ........................................................................................

Full Name:  ...................................................................................

Please tick this box if you are a standard tax payer and would like the charity to treat all donations that you make on, or after the date above, as gift aid 
donations unless you notify us otherwise.  Please note that you should notify the charity if you do not pay an amount of tax at least equal to the tax deducted 
from your donations.

Please tick this box if you are a standard tax payer and would like the charity to treat all donations that you make on, or after the date above, as gift aid 
donations unless you notify us otherwise.  Please note that you should notify the charity if you do not pay an amount of tax at least equal to the tax deducted 
from your donations.

Cat Rehoming: 01271 323740 Mrs. Pauline Bussell, Chairperson
Dog Rehoming/Special Care Unit/Treasurer/General Enquiries:  
 01643 831592 Mrs. Jane Dennis-Smither
Fundraising: 07845 558234 Mrs. Gill Hodge
Volunteer Vacancies: 07736 567148 Mrs. Nicki Woolf
Animal Collection:  01598 740603 Mrs. Diana Lewis, Ambulance Driver

Postal 
Address:

North Devon Animal Ambulance
Unit 7, River View Commercial Centre
Riverside Road, Pottington,
Barnstaple, Devon EX31 1QN

All correspondence to:
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