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Diana and Mick have still had numerous call
outs, many in the early months specifically
for baby birds and young wildlife. This has
entailed Mick continuing his seemingly
endless trips to the West Hatch Wildlife
Hospital, while Diana and Pauline have
had several multiple rescues to deal with
involving feral cats, domestic rats and
budgerigars.

What a beautiful summer we
have been having. There is no
doubt that when the weather
is kind with blue skies and hot
sunshine, there is no more a
beautiful country than ours, in
particular the West Country with
Glorious Devon.
Whilst the majority have enjoyed the hot
weather, it has not made our work any easier.

Diana and Mick have managed to take one
day off to take tea with Her Majesty the
Queen! As a follow up from Diana’s BEM they
were invited to one of the Garden Parties at
Buckingham Palace and had a most enjoyable
day with the weather being perfect.
We now proudly have a second ambulance
on the road, thanks to Pets at Home (read
more in the newsletter). This means that Mick
will now be able to have his car back to keep
clean and tidy and also give the poor car a
rest from the enormous mileage that was
asked of it.
We are looking ahead to September and
our Open Day Dog Show and Barbecue.

Hopefully the weather will be as kind as last
year (it didn’t rain until it was almost ended)
Last year’s was a huge success which we hope
to surpass this year There will be rosettes
for all entries in the Dog Show; scrumptious
food, barbecue, salads and desserts; a Raffle
with exciting prizes and gifts for sale. All
details as advertised in the newsletter.
While we applaud the huge amount of time
and energy that Diana, Mick and Pauline
expend with animal rescues, we should
also appreciate the great stress, emotional
strain and heart-break that can be involved.
Similarly we should appreciate that they
would not be able to carry out their work
if it was not for the hard work put in by the
volunteers in the shops, kennels, cattery, SCU
and Welfare Clinic as well as the backroom
girls.
At the end of the day, none of us could
function without YOU
Your support is invaluable.

Diana’s Team

Fly away Peter, Fly away Paul !

NDAA Ambulance No. 2

Mick has got his car back, or at
least he thought he had, but
I believe already it has been
used as a third vehicle on the
road for one afternoon!

Front cover:
Another successful rehoming! See page 4
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We now have a second ambulance on the
road due to the generosity and support
of Pets at Home’s Support Adoption for
Pets who have donated £15,000.00 for the
purchase of the new ambulance together
with additional help from Taw Garages
Limited.

Adoption for Pets team led by coordinator
Justine Quirk.
Our grateful thanks also go to Mr Mark
Sawyer of Taw Garages Limited who has
arranged all the extras and dealt with all
matters to get the ambulance on the road,
thus saving us a lot of stress.

Paul Marder of Pets at Home, Barnstaple
nominated us for this grant together with
selecting us as their chosen charity for
their appeal weeks held in the Barnstaple
shop. We are truly grateful for his support
and assistance and also that of the Support

Diana now has the new ambulance and
Mick has taken over the original ambulance
delighted that his car now looks and smells
much better.
Our sincerest thanks go to Pets at Home
and Taw Garages Limited.

A Stitch In Time
Sheep have once more come
regularly onto our agenda. Are
they all trying to get a ride in the
new ambulance I wonder?
Lucy lamb was found by a member of the
public on a foot path wrapped up in barbed
wire. Indeed she had almost effectively
decapitated herself and was in a critical state
with neck wounds extending through most of

the muscles around the throat and neck. She
was severely dehydrated and in deep shock.
Emergency surgery lasting long after hours
and Turlock had accomplished a heroic
stitching job which looked as if he had sewn
Lucy’s head back on. The surgery had taken
a long time with lengthy anaesthetic and it
was late when she came to and had a little
drink. Such animals will never cease to
amaze me with their bravery and resilience.

NDAA Annual Open Day &
Family Fun Dog Show
at our Special Care Unit & Clinic
Pottington, Barnstaple
Sunday 7th September 2014 12-4pm
Super Barbecue and Buffet!
Great Fun Dog Show
Visit the SCU - meet the animals, the Volunteer Team
and members of the Veterinary Team
Need more info? Call 01643 831592

By morning she was standing, bleating for
food. Offerings of delicacies such as willow
leaves, raspberry shoots and apple branches
were eagerly seized upon, and by evening
hay and lamb mix were happily being
sampled. (Photo 2)
Again lack of traceable markings or tags, plus
enquiries failed to find an owner and so Lucy
will, at the end of her lengthy treatment, be
found a kind home.

100 Club Winners
Here are the 100 Club results for September
2013 to March 2014. Congratulations to all
our lucky winners!

April 2014 No. 60 - Mrs G Pollard
May 2014 No. 26 - Mr J Sayers
June 2014 No. 47 - Mrs G Watts
July 2014 No. 62 - Mr DJ Webster

Postal
Charges:
Could you help us save on our
postage costs by receiving your
newsletter on-line? If so please
send your email address to Jane at
dorothy748@btinternet.com
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Gold Star Homes for Golden Dogs
The distraught caller sounded
at her wits end.
Her ex-husband had died
leaving his two beautiful
Golden Retrievers to her.
However, she was unable and unwilling to
have them and now they were still at the exhusband’s property, with doors and windows
left open for the dogs to come and go. The
whole situation was highly unsatisfactory for
dogs, neighbours and security. An immediate
visit to Somerset was imperative.

Taw Update

The dogs were signed over and collected and
proved an absolute delight. One needed to
be castrated and both went to the Vets for
health checks etc. Whilst they were at the
Vets, Chris and Julia began the ring around
to persons known to want a similar dog. The
very first call was to a lady in Bideford who
had recently had her beloved Flat Coat put
to sleep. As soon as the pair arrived at Chris’
from the Vets, the lady was on the door step.
Since we had home checked her for a Flat
Coat nine years ago and knew her, we were
able to give her a Gold Star pass and Dillon
was gone within two hours of arriving at
kennels.
I happened to mention to our supporter, Jon
Holman in Northam, that we had another

“Taw” continues to update us on
his wonderful new life after all
his months with us in kennels
awaiting the RIGHT home.
He is, in addition to his real work training
as a retriever, also enjoying having a go at
agility. (How is he coping with those tunnels
we wonder considering his size.) He also has
a lovely little companion – a Spaniel puppy
called Bunty, who loves him dearly and upon
whom he lavishes all his care and protection.
‘Life is good,’ says Taw ‘and my new family are
wonderful, but I still put my paws together
and say a prayer for my old owner, John, who
so courageously gave me up so that I could
have this good life’.
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beautiful Retriever! Within hours I was home
checking a friend of hers, another lady retired
and who needed a companion for her own
elderly Retriever since her mate had died
a little while ago. Again the home check
proved Gold Star quality and the dear old dog
was gathered up and settled into a life and
future of love and luxury.
Sometimes it takes a long time to find the
right home for the animals in our care, but
at other times everything seems to fall into
place and we get our happy ending because
we have such wonderful support.

More Matchmaking
Mr Waddle had been seen for some days
by the caller in the area of The Old Mill
in Barnstaple. Very lame and constantly
attacked by the Mallard male ducks, he was
looking much the worse for wear and quickly
deteriorating. It was not a difficult job to
capture poor Mr Waddle as he was so weak
and bullied; he appeared almost grateful
to find himself in the safe confines of the
ambulance.
Some weeks with good food and a safe
environment away from other ducks and he
was now ‘waddling’ with a distinctly more
confident attitude. Soon it would be time
to think of his long term future It was then
that Pauline mentioned that her male Indian
Runner duck had, at a ripe old age, just
dropped dead the night before and that the
female was very, very distraught. Pauline had
hoped that putting her with the chickens
might help, but this was not the answer.

Mr Waddle was quickly transported to
Pauline’s and the matchmaking tested yet
again. He listened intently to the female’s
sad quacking and sidled up with comforting
words. It took only 24 hours and the
engagement was announced and another 24
hours for the wedding to take place and Mr
Waddle to be seen being bossed about by
Mrs Waddle. Ancient as both are there is no
danger of the family increasing; Pauline will
make sure of that.

Five Little Shetlands
As with so many of the phone
calls we receive, the story was
heart breaking and the plea
for help one that could not be
ignored; five dear little Shetland
ponies desperate to be found
new loving long term homes.
The lady had owned them for many years but
was now very ill with cancer and their care
on a daily basis impossible. Despite lengthy
and wide spread enquiries no suitable homes
were offered and a search of animal centre
websites threw us into the picture!!
Feeling almost as desperate as the caller,
I began my long list of phone calls to our
known equine supporters. It was going to
be no easy task, for the requirements for this
little herd was not easy to meet:
• Not too much good quality grazing
(Shetlands are prone to Laminitis caused by
too much good grass)
• A stable for bad weather and the winter
• A knowledgeable home (Shetlands might
be small but they are stubborn and need
special understanding)
• The money to pay regular farrier
requirements and vet bills when necessary
• Plus TIME - time to give these ponies the
love and kindness they would need to adjust
to their new environment and handlers.
Certainly there was no hope of homing
them all together, but they had always, as all
equines require, had the company of their
own kind. So began the search. No need to
bore everyone with the time or efforts we
all at NDAA put into this, enough to say that
there still remains on this earth a few living
breathing saints who always respond to our
mayday calls.
On a bright day in May Pauline and I collected
the horse ambulance and set off to collect our
little group to take to their new homes. The
lady owner could not be present due to her
illness and great distress, but thankfully her
son, a young strapping lad with a couple of
friends were available. The little group were
quickly led to the horse ambulance where
four of them quietly walked up the ramp to
their hay. However, true to Shetland form,
number five decided that it wasn’t all going
to be that easy and stood his ground at the

bottom of the ramp. Neither coaxing, bribery
or threats that he would forgo his carroty
treats would work and, so to our amazement,
Mark simply picked him up and carried him
aboard. If we were amazed, the pony was so
stunned, he simply looked very embarrassed
and pretended to his friends that it was what
he had intended all along.
So our round North Devon trip delivering
our little charges began. They went as two
and two and the dear old lady, aged 25
years, went as a companion to another very
old pony of 30+ years, where they live in
luxurious retirement. The others lead their
owners the normal lives of Shetland owners,
a combination of sweetness and sheer
stubborn bloody mindedness – everything on
their terms or not at all, but a joy to everyone.
As they say – ‘miracles are still not impossible’,
provided we can always depend on our
devoted supporters.

A White Wedding
Not one of our usual practices,
but it appears that NDAA has
moved into the ‘dating agency’
and wedding business – and a
very upmarket broker at that.
A call to the High Bickington area
necessitated me requesting Pauline’s help.
The capturing of a Peahen would be more
than a one person job. On arrival at the
very isolated and beautiful cottage we
found that the hard work had already been
achieved by the caller, who had laid a trail of
peanuts into a garden shed. The innocent
and very non-streetwise Peahen had happily
followed the bait and was now well filled and
contentedly taking a nap. Sliding through
a narrow opening in the door we were
able to put her gently into the kennel and

depart back to Pauline’s barn¸ where she was
highly appreciative of the environment and
constantly filled food bowls.
In the meantime, I was busy once again on
the phone. It had recently come to my ears
that Lady Stucley of Hartland Abbey had lost
a Peahen and that the gentleman Peacock
was lonely and pining. Was it worth a matchmaking effort here?
So to the Abbey we went, where ‘Duchess’
was introduced to ‘His Lordship’ in large
ancestral home type accommodation. ‘The
Wedding’ (white of course) was a complete
success and marital bliss has ensued.
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would be roaming or discarded but for the
hundreds of cats, dogs and rabbits we have
had neutered.

It has been a long hard and
exceptionally busy summer for
everyone at NDAA. - so many
animals to deal with, so many
people in difficult situations.
The gift from ‘Pets at Home’ of a new second
ambulance has been a godsend. Instead
of Mick using his own car for callouts, we
now are able to attend in a much more
professional way with a second customized
ambulance; thus providing much better
and safer transport for the sick and injured
or those just needing transport to Vets or
kennels. In addition it has enabled Mick’s
poor old car to be released for retirement, but
whether we can ever get its distinct aroma
back to normal is debateable.
Barry has proved to be another huge asset
with the ambulance. His calm knowledgeable
attitude (23 years of metropolitan policing)
has brought another great strength to the
Charity. One day each week Barry is able to do
the ambulance work, whilst I can concentrate
on other issues within the Charity (such as
this newsletter, talks, visits to residential
homes with Pauline and keeping in touch
with supporters, volunteers and the public).
His police background is invaluable, for a
knowledge of the law and being able to
deal with often difficult irate people and
the ability to calm, sympathize and defuse
problematic situations is as vital a part of the
job as dealing with the animals. I have always
said the animals are the easy part of the job,
it is the complicated, often heartbreaking,
situations the animals have become
embroiled in, through no fault of their own,
that is the time consuming, expensive and
frequently nightmarish circumstances that
are so difficult.
The number of incidents between newsletters
makes it very difficult to choose just the few
we are able to fit in the space available. We
try to find ones that will make you smile, ones
to warm your heart, ones that will give you
a very small taste of the harsh reality that
many of these poor creatures suffer, and of
the many happy endings. But it does not
give any idea of the day to day mundane
animal welfare that is undertaken by so many
wonderful people backing up the ambulance
work. Those who care for the creatures after
operations or treatment by the Vets in our
Special Care Unit, those like, Pauline and
Chris, who do our re-homing, the people who
raise the money for us to do the work, and
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Diana’s
Report
the Trustees with the huge responsibility for
the workings of the Charity. How fortunate
North Devon is to have them all. My greatest
dream is for similar charities to exist all over
the country.
Neutering practically everything that moves
in North Devon has been a massive part of
our work this summer. It is one of our prime
policies and I don’t like to think how many
more unwanted kittens, puppies, rabbits etc.,

Microchips also have given us some
headaches. Several cats, dogs and rabbits
have had happy re-unions with their owners,
almost immediately, due to their microchips;
but others have proved to be frustrating
mysteries due to microchips registered to far
away addresses where people have moved
and not given their new details to the data
base. How utterly heartbreaking for the
owners of the lost animals and unnecessary
distress to animals that somewhere have
loving owners. Huge amounts of time and
expense have gone into endeavouring to
re-unite these animals and owners, but all too
frequently without success. Please, when you
move correct your details with data bases.
So as we head towards autumn and winter,
with all their problems for the animals, we
can only pray for the strength, dedicated
people, and finances to enable us to continue
our animal welfare work. There is never going
to be a shortage of animals in need, we must
make sure there is never a shortage of people
to answer the calls for help, nor a shortage of
funds to respond.
Thank you all again and again,

Diana & The Animals

Silent Suffering
For some days he was seen wandering the
street of a North Devon hamlet and the kindly
family could not depart back home without
getting help. The Internet brought us to
their attention and when I received their call I
made my way quickly to the holiday cottage
where they had put the little cat in a box.

Few words need be written to
describe the suffering this dear
little cat had endured over many
weeks and, but for kind hearted
holidaymakers from Essex, one
does not like to think what his
fate would have been.

Sad Losses
The summer has seen not only the sad loss
of some of our beloved animals but of two of
our great supporters.
Jean Woodhams, a reporter on the North
Devon Gazette and in the past a well
known journalist in Fleet Street, was a great
supporter of the NDAA. She was part of the
wonderful campaign by the North Devon
media to set up the Charity, covering many
great editorials and fund raising events

Not only my shock at his appearance, but
the dreadful smell told me there was more
than just his appearance to worry about.
On investigation I was proved right, for in
his groin maggots were hatching by the
hundred. At Market Vets he was quickly on
the operating table and anesthetized. Then
the dreadful task of cleaning the maggots
and tending the terrible wounds on his face
and body began, together with blood tests
etc., for a diagnosis.
that saw the Charity grow from strength to
strength. Jean’s passionate hatred of any type
of cruelty to animals was well known and
her fearless unbiased writing on the subject
much respected everywhere. North Devon’s
animals and our Charity will miss her for her
loyalty and wonderful defence of animals.
Lorna Holland was another of our original
supporters. From day one Lorna was there
organising events, raising money and always
urging us on. When we faltered, she raised
her whip – failure was not something she
recognised. ‘Get on with it’ and ‘Go faster’

Shops Update ...

Her window displays are as usual very eye
catching and must certainly attract people
into the shop

Barnstaple is going from strength to
strength under the management of Maggie
Mantle. She now has enough volunteers to
open from 10 am – 2pm five days a week and
hopes soon to be able to open on Mondays.
The shop is well stocked and always looks
clean and tidy with attractive window
displays. Maggie is always coming up with
bright ideas and suggestions and we really
appreciate her enthusiasm, as we do the hard
work of her volunteers.

The shop is open from 10 am to 4 pm
Mondays to Fridays and 10 am to 1 pm on
Saturdays. Do pop in and have a look around,
there is always a cheery welcome.

Braunton also has been improving and
produces healthy takings and has in fact,
in one week taken the largest amount ever
achieved by any of the shops. This is entirely
due to the hard work of the manager, Carolyn
Greaves, and her hardworking volunteers.

Bideford is now open six days a week from
10 am until 2 pm under the management
of Mandy Smith. Mandy has gradually
increased the opening hours (and the
takings!) during the last few months and with
the spacious displays in the shop, together
with the window displays, is making it a
most attractive shop to visit. Mandy and
her volunteers were delighted to report
that one week they had almost trebled the
amount of takings ever taken in Bideford Our
appreciation and thanks go to them all for
their hard work.

As with all these animals, their bravery puts
most humans to shame. By next morning
‘Bumpy’ was giving everyone ecstatic purrs
of gratitude for his freedom from pain
and irritation and a clean bed and a lovely
breakfast His treatment (especially for his
eye) will be long and arduous. The diagnosis
was an extreme untreated allergic skin
reaction, which will mean patience and care;
but since it is treatable and the dear little cat
(only about three or four years old) is trying
so hard to work with us, he will be given all it
takes to get him right.
There will be photos of his progress in future
newsletters.

were her constant phrases. ‘The animals and
people need you’ she would shout. One did
not argue with Lorna, it was easier to get
on and do it. Oh how we will miss her, but
we dare not fail for she would never forgive
us and that is her Legacy to us – Thank you
Lorna. Our thoughts and prayers go out to
Tony, Suzanne and family, remembering all
the help he with Lorna has given us.
Our thoughts go also to Ali Schwind in
her sad loss of Andrew. She did wonderful
work with the animals and volunteers at the
Special Care Unit.

Kay Johnson continues to oversee the
shops and does a lot of ‘running around’,
back and forth with rubbish clearance as
well as collection of donations. Her general
management of the shops has relieved the
Trustees’ burdens substantially, enabling us
to get on with other matters for which we are
truly grateful.
We are always looking out for quality goods
to sell in the shops. If you are downsizing and
looking to get rid of items or clothing (not
electrical goods) please do think of us and
whether it would be suitable for sale in the
shops to raise money for the welfare of the
animals. Also you never know what bargains
you might find for yourself when visiting the
shops. Thank you so much, we need your
support with donations and purchases (You
never know you might find the perfect gift for
Great Aunt Mabel’s Birthday!) .
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in the skylight and I needed the Fire Brigade.
‘STOP’, he said, ‘I know how to get to the
skylight without damage or having to go
across the roof’.

Cat on a Hot ‘Glass’ Roof
It was late in the afternoon of
one of the hottest days of the
year, when the call came in from
the RSPCA.
Could I attend an address in Barnstaple? The
caller had reported seeing a kitten trapped
between two glass skylights in the roof of the
flats where she lived. She thought the kitten
was dying as the skylights were in direct
sunlight and there was no way to reach it,
since the inner skylight, at the top of a high
stairwell, was a sealed unit.
A worrying journey from Bideford to

Barnstaple in traffic (no flashing blue lights
for us) and I was confronted by a very upset
young lady, who declared she thought the
kitten had died. I rushed up the stairs and
indeed thought for some moments that she
was right. Then I saw movement in the kitty’s
tail and heard a faint mewing.
As I rushed out to the ambulance to request
the Fire Brigade to attend to gain access via
the roof, as no other prospect presented itself,
a man from the next house appeared having
seen the ambulance and called to me asking
if I had seen a little black kitten. In brief terms
I told him yes and it was dying of heatstroke

First Mission of Mercy

It transpired that he had been doing roof
insulation in the attic and that the kitty had
climbed the ladder unbeknown and crawled
through a tiny hole in the fire wall of the roof,
but then dropped into the skylight well and
couldn’t get back. It then proceeded to be
slowly roasted through the glass. Up the
ladder raced the owner and after crawling
through the roof space to reach the hole, he
managed to break through and reach down
to grab the collapsed kitty and bring her
down to be resuscitated.
Later a happy visit to the young lady who
first heard kitty’s mews for help and didn’t
just walk on by but searched to find out from
where they were coming (only looking up in
the very last instance), meant a happy ending
for all.

Spot the Dog
Its not always the dramatic or amazing
incidents that make a difference to our day
or our lives. It can be the sight of something
beautiful, or a kind word, or feeling good
about something that turned out right.
Last week, whilst driving through rush hour
Barnstaple and feeling tired and down after
we all had had a particularly awful few days
of drama and sadness, as I approached some
traffic light I saw a crowd waiting to cross.
Among them was a beautiful Dalmatian
on the end of a lead. My eyes glided to the
owner and I recognized him immediately as
the solicitor to whom we had homed the dog
several years ago.

Only an hour had passed since
I took to the wheel of the new
animal ambulance, when the
call came in to collect our first
emergency patient.
A kind farmer and his wife had seen a poor
old ewe staggering around in woods nearby,
for some days they had tried to capture her
and now had her secure in one of their barns.
The ewe had no traceable markings and
when contacted no neighbouring farms
acknowledged ownership, but this animal
was in dire need of urgent veterinary help. I
made my way with all speed to Lynton and
was shocked to see that the poor creature
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had one of her fore feet literally hanging off,
with bone exposed and maggots everywhere.
The barn was down a steep slippery hill and
I was loath to risk the new ambulance, but
once again help was at hand and the farmer
caught up the ewe and placed her gently in
his trailer with quad bike and transported her
to the ambulance. I was then able to rush
her straight to Market Vets in South Molton.
When Vet Carly came out to the ambulance to
see her, she had not the slightest hesitation
in saying that the ewe should be immediately
put to sleep.
A sad end to the ambulance’s first callout,
but a peaceful and dignified end for a poor
suffering animal, an end that could have been
so very very much worse.

Despite the dog being young, very
boisterous and unruly, he and his wife had
insisted all would be well and they were not
concerned about their very very beautiful
home being wrecked! The gentleman
explained that he would be taking the
dog to work each day and that he ran each
lunch time and evening, (which is exactly a
Dalmatian’s original purpose, as a carriage
guard dog in olden days).
The sight of them both, he smiling and
waving in his running gear and backpack
and the dog fit and happy and eager for his
evening run, lifted my heart as nothing else
could. Giving that dog a future and a family
joy is the very best we can ask. Thank you to
them and all the other people who give our
animals a secure loving home.

Pet Service at St. Brannocks
Already a year has passed since
our first Pet Service at Braunton
with the Rev. Ben Bradshaw and
Rev. Anne Thorne.
After last year’s lovely service Pauline and
I, along with Mick and Anne Ashby, were
looking forward to a happy afternoon in
company with loving owners and much loved
pets. We were not disappointed.
In they streamed with dogs, hamsters,
rabbits and even a snake, to fill the pews and
aisles with squeaks, woofs and laughter. An
impromptu play, depicting Noah and the
Ark, brought much hilarity; the hymns were
accompanied by the congregation, both two
and four legged; I gave a short talk on the
Charity’s work and how much joy it brought
to our lives to see, for a change, loved animals
and adoring owners.
Our prayers included especially the animals
everywhere not so fortunate as those in
Church that afternoon. Candles were lit for

loved pets no longer with us and then it was
time for the Blessing of each animal.
A hush came over the whole Church as
one by one they filed up the aisle. As each
animal reached the Rev Anne even the most
boisterous stood quietly as she lay her hands
on them with a personal blessing. A calm
came over animals and people alike for a few
peaceful moments.
At the end of the service animals and owners
chatted and made friends, or not in the case
of the odd bored four legged who decided
they had been impeccably behaved for quite
long enough and now necessitated the mop
and bucket being produced.
It was a truly wonderful and happy interlude
in the NDAA’s work. Thank you to everyone,
two and four legged, who took part. A
collection of £106.17 was gifted to the NDAA,
which will do a great deal of good for some
needy little animals.
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Multiple Animals

(yet again!)

More and more frequently we
are called when situations have
gone out of control.

ten. Sometimes it is a case of a kind person
being taken advantage of and having animals
dumped on them. Whatever the reasons we
are attending more and more such situations.

kindness. In all it took four months to give
these kitties the confidence to be ready for
re-homing and another month to find the
right calm, quiet homes for them.

There have been multiple rats, multiple
rabbits, boxes of guinea pigs, puppies, goats
and ponies and of course cats and kittens.

One such was the call to Torrington. Within
the shed were five adult cats and ten kittens.
All were covered in fleas and had eye
problems. The kittens were unhandled and
frightened; all needed neutering – no small
expense.

So many times people do not credit these
animals with feelings of the trauma and
distress that is caused by unthinking casual
treatment of them. They feel not only
physical pain, but fear and distress just as
we do when confronted with change. It
is just fortunate that we live in a place like
North Devon where we have so many caring
persons to tip the balance.

No matter how often we tell of our neutering
scheme, still the problem arises. Often there
are genuine reasons for these situations.
People have obtained two rabbits or guinea
pigs that they were assured were two females
or two males, only to find that magically
overnight they are the owner of not two but

After their operations and treatment,
they went to Pauline at the Cattery where
intensive care and gentleness slowly brought
them to understand hands meant food and

of the ride he ached in places he didn’t even
know he had and could hardly stand. Thanks
to his sponsors, many his friends from the
Stags Head, Bear Street, Barnstaple,
Mr. Hillings raised over £300.00 for which we
are truly grateful.

Speedy Supporters
This spring we were lucky
enough to have two gentlemen
racing to the support of the
Charity by entering events to
raise money and obtaining
exceptional numbers of
sponsorships.
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Mr. Hillings decided to enter the Golden
Horseshoe Endurance Ride held in April
across the wilds of Exmoor. The amazing
thing was that he was not an experienced
rider, having only just started riding with
one lesson a week, he was not a youngster
but a man in the prime of life and needing
a challenge. Needless to say that at the end

Mr Mark Lobato entered and completed the
London Marathon also held in April and ran
in aid of the Charity. He obtained immense
support, a large number of his sponsors
making on-line donations through JustGiving
and he achieved the wonderful amount of
£782.00. Mark’s courage and determination
in running the Marathon is commendable
as at the same time he was coming to terms
with the knowledge that his Mother was
seriously ill.
Our sincerest gratitude and appreciation go
to these two gentleman, who against difficult
odds, successfully completed their feats and
raised wonderful funds for the animals of
North Devon. Thank you both!

Wildlife Rescue
Needless to say at this time of
the year wildlife has been an
overwhelming part of our work.

Nests of baby fledglings – collapsed due
to weather

Certainly more than one person could
ever cope with. A huge amount of the
daily travelling to West Hatch RSPCA
Wildlife Hospital has fallen to Mick and
on occasion Barry. Without them many,
many creatures would have not had
the good fortune to end up with the
transportation to the expertise and care
of West Hatch.

Gull Chicks – 97 collected and taken to
West Hatch, who had at one point over 350

Some of our patients out of the hundreds
taken to West Hatch this summer:
Badger Cub - from Woody Bay,
dehydrated, thin and lethargic
Fox Cub - dog bites

Kingfisher – two taken to West Hatch

Baby Hedgehogs – poisoned (slug
pellets), fly strike (maggots) and
accidentally dug out of nests. All sizes
and ages from newborn to weaned
and not coping. One almost dead from
asphyxiation due to being trapped in a
carrier bag and found by a student of Park
School who rescued him and called us.
Swan – Hit overhead cables and crashed
at Chivenor Business Park on the Estuary.
Sustained leg injury, but more critically
severe internal injuries on hitting the
ground.

Owlets – storms in April brought in dozens
of baby owls, hypothermic and starving.
We took over 30 to West Hatch who had in
over 100

Special Care & Clinic
However did we operate prior to
Market Vets giving us the Special
Care Unit?
The cages and pens are always full
to capacity with our post operative
cases and the animals on treatment or
traumatized.
Those awaiting admission always seem
to outnumber the beds available. (We
are beginning to sound like the N.H.S.)
Yet Kay and Natasha together with the
volunteers (all 40 of them) run the Unit
with amazing efficiency. No matter
what time or day I call in, all is the calm
bright professionalism of a hospital
ward, coupled with kind compassion
and caring (N.H.S. take note). Vets and
vet nurses make regular rounds and our
patients seem contented enough to be
there until they can either return to their
owners or go for re-homing.
We have had a number of very
serious post operative cases recently,
amputations and eye removals just to
name a few. Yet they have, under the

kindness and care of the volunteers and
veterinary staff, all recovered well and
quickly.
Note: No one in NDAA receives any
payment or remuneration for their work.
All are repaid with the purrs, woofs and
love of our patients.
Dog Walker Extraordinaire Jeff has spent
a huge part of his summer trekking
the Tarka Trail with our SCU patients,
frequently being accosted by walkers
who, after talking to Jeff, have come
forward to re-home an animal. Our
volunteers never miss a chance.
The Clinic on Fridays goes from strength
to strength, under Heather’s direction,
with every species needing assistance
of some kind or another. Sadly many
of those arriving are animals people
have been unable to take to Vets due
to financial problems and arrive at our
doors in desperate states. Again where
did these people get help for their
animals before? Or did the animals NOT
get any help?
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Postal
Address:

Important Contact Numbers:
Diana Lewis Mobile : 07817 995751
Cat Rehoming:
Dog Rehoming:
Special Care Unit:
Treasurer:
Enquiries:
Animal Collection:

01271 323740
01271 860376
01643 831592
01643 831592
01598 753324
01598 740603

Mrs. Pauline Bussell, Chairperson
Mr. Chris Steer
Mrs. Jane Dennis-Smither
Mrs. Jane Dennis-Smither
Mrs. Anne Ashby
Mrs. Diana Lewis, Ambulance Driver

All correspondence to:
North Devon Animal Ambulance
c/o Market Veterinary Centre
River View Commercial Centre
Riverside Road, Pottington,
Barnstaple, Devon EX31 1QN

Donation Slip
Week by week and month by month our work continues. Can you make a regular donation that is secure funding for us?
Standing orders are a safe, cost effective and easy way to make a regular donation towards saving animals. Regular
monthly donations enable us to plan ahead and also respond rapidly to calls for assistance and help with rescuing
animals. If you already have a Standing Order with us - THANK YOU! If you would like to set one up please contact us.
If you are a standard tax payer please also complete the form below in full including your signature.
We can then reclaim the tax on your donation as Gift Aid (25p for every £1 donated).
I/We enclose a donation in the sum of £ ..................................... for the North Devon Animal Ambulance (please make cheques payable to NDAA)
First Name: .........................................................................................

Address: .............................................................................................

Surname: ............................................................................................

...........................................................................................................
...........................................................................................................

Signed: ...............................................................................................

...........................................................................................................

Date: ..................................................................................................

Postcode: ...........................................................................................

Please tick this box if you are a standard tax payer and would like the charity to treat all donations that you make on,
or after the date above, as gift aid donations unless you notify us otherwise. Please note that you should notify the
charity if you do not pay an amount of tax at least equal to the tax deducted from your donations.

Monthly Standing Order Form
Please complete the form and send it to us at the address below. We will forward it to your bank.
TO THE MANAGER
Bank: ..................................................................................................

Branch: ...............................................................................................

Please arrange for the sum of: £...................................................
to be paid on the first day of each month from:

Account Holder(s): .........................................................................

Please start payments on: .............................................................

Signed: .........................................................................................

Account Number: ..........................................................................

Full Name: ....................................................................................
Please make payments to: 		 North Devon Animal Ambulance
		Bank: Santander UK plc Account No: 06316158
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