
NEWSLETTER
North Devon Animal Ambulance

Also In this issue ...
Diana’s Report
The Northam Nomad
A Close Shave for NDAA
Two Sides to Every Story

Number 38 : Autumn 2014

Visit our website: www.northdevonanimalambulance.co.ukCharity No: 1106314

Your gift goes to animals, not salaries

A Damsel in Distress!
Full story on page 3



Here we are another Christmas 
and another year, how time flies 
when you are busy!  

After the excitement of Diana’s Investiture 
and the arrival of the new ambulance, we 
have settled down to a very busy time.  The 
endless number of cries for help continue;  
from the general public, the Hospital, Social 
Services,  Residential Homes, Housing 
Associations and the Police for Road Traffic 
Accidents involving animals, as well as the 
RSPCA for wildlife call-outs.  We have been 
most fortunate in having a very successful 
record of re-homings to really loving and 
caring people.  The usual autumn rescues of 
seals has started and for Mick the journeys 
to West Hatch with his salty, fishy smelling 
patients.

Fine we’ll be there shortly.

A quick reconnaissance established that, yes, 
there was certainly another one within the 
confines of the wood burning stove, but it 
would mean calling on the services of John 
Barry the builder (who knows about wood 
burners from bitter experience of helping 
NDAA in the past).  The monster wood 
burner would need to be partially dismantled 
to recover the bird.  So John, working in 
Bideford, dropped everything and rushed 
over to West Buckland.

Two hours later and a thoroughly disgruntled, 
sooty and very thin Tawny Owl was retrieved 
from within.  Another trek up the motorway 
to West Hatch and he was in safe hands for 
his convalescence.  It was to be a full five 
week stay at West Hatch before he was fully 

By the time this goes to print our Annual 
General Meeting will have been held in the 
Clinic at Pottington in an endeavour to cut 
costs, hopefully leaving more to be spent on 
the welfare of the animals.  We are happy to 
welcome Mrs Lesley Wall and Mrs Yvonne 
Templeman as two additional trustees.  Lesley 
has taken our fund raising under her wing 
and Yvonne the secretarial duties

This year’s Open Day even surpassed the 
previous one which was a great success.  
The weather was exceptionally glorious 
and the number of entries in the Dog 
Show was substantially up, the barbecue 
provided by Market Vets and refreshments by 
volunteers were mouth watering and greatly 
appreciated by all.  Thanks to all the hard 
work and enthusiasm of our supporters and 
volunteers takings of just over £1200 were 
achieved..

The Trustees are planning a Christmas 
gathering to be held early evening at the 
Clinic on Tuesday, 16th December to thank 
the volunteers in all capacities for their 
hard work and loyalty.  This will also be an 
opportunity for them to meet, mix and 
exchange ideas with fellow carers as well as 
with the trustees.

Some of you may have noticed our new 
colourful letter heading depicting Diana’s 

BEM (much to her embarrassment but we 
are proud of her).  It was designed by Colin 
Munday, of The Web Workshop, creator of our 
Website and designer of our Newsletters.  We 
are so grateful to Colin and his wife for their 
help and support

We would like to draw your attention to the 
fact that we are registered with JustGiving 
on our website and should you wish you can 
quite simply donate on-line direct to NDAA 
through them.  You can donate a single 
payment, regular monthly payments or even 
sponsorships.  This service has proved most 
successful and helpful to date.

With the New Year in sight we would like to 
send our best wishes and gratitude to all our 
volunteers in the Shops, SCU, Clinic, Kennels 
and Misty Unit and to all our supporters and 
the people of North Devon. It has been said 
so many times and can never be repeated too 
many, without your help, support, loyalty and 
generosity we could not function and care for 
the welfare of the animals of North Devon.

A Happy, Healthy and Peaceful 
Christmas and New Year to everyone! 

 Diana’s Team
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Cowl to Save Owl

Front cover:
A seal pup rescued after hurricane  
Gonzala. See next page for full story!

fit to return, when we were able to point out 
to him that the cowl on the chimney would 
prevent his clumsy ways again.

As dusk fell on a quiet autumn evening, he 
took off from my hands without so much as 
a thanking twit-towoo, straight into the huge 
oak tree beside the house of the overjoyed 
owners.

The address sounded familiar when the call came in – Ah yes, the 
Jackdaw down the chimney inside the wood burner – Another one?

Here are the 100 Club results for August to 
October 2014. Congratulations to all our 
lucky winners!

Aug 2014 No. 56 - Mr & Mrs C M Bragg
Sept 2014 No. 79 - Mrs J Muskett
Oct 2014 No. 64 - Miss J Holden

100 Club Winners
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Cowl to Save Owl

Damsel in Distress
After the previous day and 
night of lashing rain and gales 
(the aftermath of the tail of 
Hurricane Gonzala) the call was 
not unexpected, indeed I had 
already loaded the seal rescue 
equipment into the ambulance.

Hayden Davies and his 12 year old son 
Callum, on holiday in Westward Ho! from 
Leicestershire, the previous day had noticed  
the seal pup among the rocks.  Watching 
from their apartment window they saw it had 
blood coming from its mouth and underside 
and that no mum came to feed or lead it 
away from the crashing waves that rolled and 
battered it against the rocks.  A call to NDAA 
the ambulance, along with Barry, and we 
were quickly on the scene.

Upon arrival I was surprised to see a whopper.  
She was also not saying, “Yes I’m a damsel 
in distress, please rescue me”.  She definitely 
did not see Barry and me as knights on white 
steeds or even saviours on wheels.  She 
simply showed us a set of large snappy (some 
broken and bleeding) teeth and made furious 
lunges for our legs and fingers.  Advising 

Hayden and Callum to stay safely out of the 
way, Barry and I took the Vari-kennel and rugs 
across the rocks and eventually managed to 
contain the bleeding and distressed pup.

It was then that I took advantage of Haydon’s 
nearby proximity and younger (much) 
presence and called him down onto the 
rocks to assist Barry to carry the (23 kilo) 
patient back over the slippery rocks to the 
ambulance and safety; for it was not only the 
risky situation of her immediate unsuitable 
environment and her injuries that were 
a problem, but also the fact that this was 
a very popular area for dog walking.  It is 
only natural that any dog will inquisitively 
go rushing up to a strange creature to 
investigate.  With a seal pup this is extremely 
inadvisable and usually ends in further injury 
to the seal pup, a dog in a Vets with even 
worse injuries and an owner with a large vet 
bill.

Seal pups are the most beautiful, photogenic, 
and cute creatures to see.  But they are wild 
creatures with every instinct for survival finely 
tuned.  They do not know we are there to 
help and so react accordingly – defensively.  

Their bite is vicious and damaging and their 
teeth carry many nasty bacteria including 
E-Coli.  If one is in trouble ring for qualified 
assistance, do not attempt to help it by 
yourself.

“Damsel” was taken straight to RSPCA 
West Hatch for treatment and care and will 

remain there being taught to feed and fend 
for herself until next spring.  We can do the 
rescue and  first aid, but it takes many months 
of expensive expertise for seal pups to be 
suitable for safe release into the wild.  This is 
one of West Hatch’s special skills. 

               It is all about working together for 
                       animals everywhere.
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If we hoped for a reduction in 
the exotics problems we were to 
be sadly disappointed this year.  

If Noah thought it was difficult to have 2 x 
2 he should not have complained.  The Boa 
Constrictors came up 2 x 2 but then came the 
49 young dragons!!  

The lady owner of 2 dragons with her 
innocent lack of knowledge, suddenly found 
she was the owner of 50+ baby dragons!  Her 
desperate efforts to find homes for them 
failed miserably and the outcome was, due 
to lack of sufficient facilities and money to 
correctly feed them, that they were severely 
injuring each other, missing legs, eyes etc. 
resulted and a phone call to NDAA for help 
ensued.  The sad end to this was that only 9 
were saveable for re-homing.

Then there was the large Iguana on the 
roof of a terraced home in the middle of 
Barnstaple (see photo below). After receiving 
calls from both RSPCA Control and members 
of the public, I quickly found the location.  A 
large gathering of people had collected in 
the road taking photographs and I  could 
see “Flinty” up on the apex of the roof.  The 
people, who lived at the address he had 

escaped from, appealed to the Fire Brigade 
and were told, quite correctly, a rescue would 
be impossible.  If firemen had advanced up 
ladders to capture it, it would simply have 
moved or fallen into the passing traffic below.  
Plus a network of electricity and telephone 
wires made access impossible.  In addition to 
which the Fire Service had already rescued 
the same people’s Staffi from the same roof 
only weeks earlier!

Kind people left windows open and days 
later I was called again, much further along 
the road, to a lady’s home where “Flinty” 
had crawled into an attic staircase and was 
barricaded in.  Flinty, who is about 2 foot long 

from nose to tail, at first said, “No,” and gave 
me a resounding whack across my upper 
arm with his powerful metal like tail.  It is not 
mouths and teeth with these creatures, but 
wicked claws and tails of which to be beware.  
But a blanket and quiet box soon calmed him 
and we were able to take him to safety and a 
knowledgeable responsible home and future.

So many of these exotic creatures are taken 
on by people wanting them only for a short 
term and with a ‘Look what I’ve got’ attitude.  
Then when they grow tired of the care and 
expense, expect others to take responsibility 
for them; or even worse just turn them out to 
a slow miserable end.

Exotics
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The so-called “Northam Nomad” 
had been seen, mainly at night, 
in various parts of Northam for 
some considerable time.  

No one could actually get near him and 
although many had tried to feed and tame 
him, his claws and fast retreat left him to his 
lonely and wild existence.  Large and jet black 
with fat jowls, he roamed seeking food and 
shelter where he could.

Then one night he was spotted, thought 
to be dead at the roadside near Heywood 
roundabout.  The kind lady who went to 
pick him up suddenly realised that although 
helpless, he was not actually dead.  She 
rushed him to Witten Lodge Vets where he 
was put into their intensive care unit.  After 
initial emergency treatment it was realised 
that this was not, as previously suspected, a 
road traffic accident and further tests were 
needed.

NDAA was contacted and together with 
Witten Lodge investigation and treatment, 
for what was found to be paralysis of “Boris” 
left side due to a blood clot, proceeded 
well.  It was also decided to take immediate 

advantage of Boris’ helpless situation 
and castrate him.  (I didn’t inquire if Boris 
approved of this “HELP”, but it happened 
anyway.)

After two weeks of treatment and TLC the 
staff at Witten Lodge decided it was alright for 
Boris to be moved, but his propensity to fall 
over after only a few steps meant he needed 
time and a safe warm place to learn to use his 
legs again (much as any human stroke patient 
might need).  So with misgivings I took him 
home to my bedroom.

Would he use a litter tray?  Would he take to 
indoors now he was much better?  Would he 
take his medication?  I released Boris gently 
from his cage onto my bed.  A worried look 
at me, a few stumbling steps forward and he 
found the window ledge with its waiting cosy 
bed, a little help and he was up viewing the 
outside world.  A firm “no thanks” and he was 
down again and back on the bed.

Two days later and all my other worries were 
over.  Boris’ days of being a “Gentleman of 
the Road” were over.  Now he is a perfect 
“Gentleman of the Boudoir” and one hardly 
notices his tottering gait.

The  Northam Nomad
The future was not looking good 
for Salt and Pepper.  

The pair had come into NDAA’s care on a 
number of occasions over the past two years, 
whilst their elderly and very poorly owner 
underwent increasing numbers of hospital 
stays for ever more extensive treatment.  Tim 
had owned the little pair for their entire lives, 
they knew nothing but the quiet routine of 
an isolated country life with a devoted, if very 
sick, old gentleman.  Yet when Tim appealed 
to me for help and we took the reluctant 
pair into care, they trustingly began to come 
round and appreciate the love and many 
treats on offer from our wonderful volunteers.

Our devoted dog man, Jeff Harper, put in 
many many hours teaching the little old 
pair to walk on leads (they had never been 
for walks before), to be house trained, to 
socialize with other dogs, in fact to be normal 
friendly dogs.  Slowly they learned all these 
tricks (whoever said an old dog couldn’t learn 
new tricks).  Each time they went home Tim 
was amazed and it brought him great peace 
and comfort, as his condition deteriorated, 
to know his dear companions were safe and 
happy with us.

Indeed it was fortunate that they were 
with us for it was noticed that the little 
pair themselves were in need of veterinary 
care.  Their advanced age was telling and 
both were in need of treatment for heart 
and kidney problems. Finally the sad day 
came when one of Tim’s hospital stays was 
permanent, but he died knowing and trusting 
us to care for his beloved little friends.

During the summer Salt and Pepper featured 
in a two page spread in ‘Your Dog’ magazine 
about NDAA’s work.  How thrilled and happy 
Tim would have been to know his dear little 
pair of companions were stars in a national 
magazine.  But the story does not end yet!!

In early autumn one of our volunteers said 
that her parents were interested in taking Salt 

and Pepper into their home permanently for 
the rest of their lives!

A visit to explain that they were elderly 
and had health problems (expensive ones) 
and considering the beautiful home these 
lovely people had, they may find ‘accidental’ 
problems!  Nothing I could say put them 
off and finally it was agreed to give Salt and 
Pepper a trial period.  If it didn’t work, they 
could come back to us and spend the rest of 
their lives in our care at NDAA.

Two weeks later I was issued with an 
ultimatum, “We want our adoption papers 
please”.  And I was assured the only way we 
would ever get the couple back would be 
with a shotgun.

My post home check was an utter joy.  Two 
little dogs, bouncing about in a lovely 
garden, who came barking over to me with 
the nearest thing to smiles (Jack Russells are 
good at smiles) on their faces.  Their coats 
shone, their breathing showed no signs of 
distress anymore and I was assured they had 
never had one accident since arriving.  The 
paperwork was completed.

The icing on the Christmas cake? – Salt 
and Pepper feature yet again in ‘Your Dog’ 
magazine (December 14th issue), because 
their new owners wrote a lovely letter with 
photos to the magazine to tell the final 
episode in their lives.  Let us hope Tim also 
knows, wherever he may be.

Salt & Pepper



Diana’s
Report

As the years pass it becomes 
increasingly obvious that one 
of the most important rolls our 
charity plays in animal welfare 
and society, is that of being 
available to answer the many 
many calls that come in for 
temporary help.  

We receive calls from hospitals when elderly 
heart or stroke patients are admitted as 
emergencies and animals are left behind at 
home.  An accident or fall, either at home 
or out shopping, can mean a blue light 
admission to hospital and a desperately 
anxious elderly patient lying in a ward 
worrying about the old dog, cat, or even 
budgie, still at home with no one to care for 
it.  All the hospitals have our contact numbers 
and we are able to respond by going with 
a police officer or social worker to take the 
animal into our care until the patient either, 
comes home or makes other arrangements.

Sadly at Christmas the loneliness of the 
elderly and of broken and fragmented family 
life for so many means suicides always lurk 
in the wings, as do the cases of violence due 
to drink in the home.  Frequently it is some 
little animal that is at the bottom of the pile.  
Thankfully there are caring hospital staff, 
police officers and carers who have, and use, 
our numbers for help.  Even more thankfully 
we are able, with the care of our devoted 
volunteers, to help at any time, on any day, 
including over Christmas and the New Year.  
Animals do not stop needing help because 
humans say it is Christmas.

Many are the wonderful animal charities that 
re-home, prosecute for cruelty, rehabilitate 
and release wildlife etc; but care for animals 
needing help on a temporary basis due to 
crisis, especially for the elderly, is something 
severely lacking and for which we are 
becoming increasingly needed  This service 
is one of the most rewarding and heart 
warming.  

There is little to compare with the sight of 
the dear old dog’s tail wagging madly as he 
sees his own front door again and falls into 
his owner’s arms, or Puss’ purrs as she rubs 
her owner’s chin to say “I love you”.  These are 
the rewards for everything; to have brought 
peace and comfort in one aspect of a person’s 
crisis time and then for it to be a happy 
ending, and to go back to our dedicated 
teams of volunteers, fundraisers and trustees 
and say “You’ve done it again”.

John Gorrell decided to do a bike ride.  
The idea grew and grew until he ended 
up doing a sponsored ride through 
three counties starting in Chard and 
passing through Oakhampton to finish 
in Bideford,   He left Chard at 7 am and 
arrived in Bideford at 9.45 pm having 

The fact that we have withdrawn our weekly 
advertising to (a) save money and (b) in the 
vain hope of reducing our ever increasing 
workload, has certainly failed on point (b).  
The workload, we now accept, is never going 
to lessen.  More people and more houses in 
North Devon can only mean more problems 
for animals.  We were slightly worried that 
withdrawing advertising would reduce our 
re-homing.  In fact our re-homing of all 
species has never been better.  Pauline, Chris 
and Jeanie, Anne, Jeff, Glynis and our SCU 
volunteers and veterinary staff are all doing 
an incredible job at keeping our profile in 
good shape.  Their success on the re-homing 
of sometimes difficult or near impossible 
cases has been remarkable; as has the 
amazing patience and skill of those who have 
taken on some of the animals no one else 
would consider.

We NEVER re-home any animal that is violent.  
The danger to both the public, other animals 
and the usual sad outcome for the aggressive 
dog, means we cannot take the risk.  The 
number of cats and small dogs we have been 
called to this year, that have been either 
killed or severely injured by aggressive dogs, 
has increased threefold if not more.  Our 
volunteers are dealing with our animals on a 
daily basis.  We cannot put them at risk.

It is not just aggression, there are many many 
difficult problems these animals come in 
with, often due to unstable and dysfunctional 
pasts; not house trained, destructive, noisy, 
are the challenges that can face new owners 
with rescue animals.  And yet they do it, 
and it is a rarity indeed for anyone who has 
accepted such a challenge to give up.  It is 
the sad difficult ones who depend on these 
dedicated true animal lovers, who choose 
the harder route, but in the end get the true 
reward of unconditional love and loyalty from 
their work and patience.

As we head towards Christmas 2014 I am 
amazed that we have altogether achieved 
so much.  How proud you can all be that, 
whether you are a volunteer, raised or given 
money, taken in an animal, or called us to 
help one, or just read this because you care, 
you have all been part of a team that has 
helped over 2,000 creatures (some as small 
as bats, others as large as deer or horses) and 
given kindness to untold numbers of people

Thank you all and may you and 
the animals have kindness and 
peace for Christmas.
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John’s Epic Bike Ride ...

Diana & The Animals

cycled 127 miles.  He later apologized 
for taking so long, but he is 62 years 
old and already planning next year’s 
ride.  Our admiration and gratitude 
to John for this fantastic feat and for 
the wonderful £185.00 raised for the 
Charity.
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Yet again we are at the time of 
the year when small furries in 
hutches become a liability.

That delightful bundle of bunny fluff that 
fits onto a hand is now a big bunny who isn’t 
too keen to be picked up, eats mountains 
of harder to obtain greenery and has to be 
cleaned and fed each morning (in the dark) 
and at night (in the dark).  Perhaps it would 
be better to get rid of it to a rescue centre 
for another home!!  In one particular week in 
October seventeen came in.

Bunnies are not easy to re-home, they need 
somewhere to run and jump not just a hutch.  
They need company of their own kind and 
if we have to pair them up for re-homing, 
this can take weeks and weeks.  Their nails 
need clipping (see photo), their teeth can 
also cause untold problems and they need 
their fur and skin kept an eye on.  Anyone 
believing you can tip a rabbit into a hutch 
and give the odd carrot or lettuce leaf is 
being extremely misguided and possibly 
cruel.

Rabbits are one of the most abused pets.  
Left in hutches to die of hypothermia and 
starvation in winter, or heat stroke and 
dehydration in summer, they simply sit and 
wait to die.  Even guinea pigs can squeal, but 
rabbits, when abused, are helpless and silent.  
Please, please think carefully before taking 

on a rabbit.  They need time, care and money.  
Silent they may be, but their suffering is the 
same as any other creatures.

To follow (not too closely) to the above are 
the ferrets.  This is the time of the year when 
stray ferrets appear to fall faster than rain 
onto us.  The appeal of sitting in the dark 
on a cold night to await the hunting ferrets’ 
return from the rabbit warren, is fast losing its 
attraction and if the wait is too lengthy they 
are left to their own devices.  Now a ferret 
that has been given lodgings, fed and cared 
for is no different from a dog or cat, and if it 
suddenly finds itself lost and astray, it cannot 
care for itself.  Hence this time of the year 
finds us inundated with “stray” ferrets.

It is the Charity’s great good fortune that we 
have, as two of our volunteers, the heads of 
Little Haven Ferret Welfare.  Carole is one of 
our Clinic volunteers and in addition, with 
her husband Chris, they are hugely involved 
in our fund raising and also take on most of 
our sick, injured or needy ferrets.  As ferrets 
have many special needs, Carole and Chris 
are a godsend to us.  Ferrets can make the 
most wonderful and intelligent pets (often 
far better than rabbits) for they love human 
company and handling.  But again, they will 
need care, time and money if they are to have 
a quality of life.  Carole and Chris are always 
available to talk to anyone in need of advice 
or help (Mobile Number 07970 426310).

Peter Rabbit & John Stoat Ferret:  
TLC for Furries

A Close Shave for NDAA

Patsy Way at Ebberly Arms, Bear Street, Barnstaple, bravely raised £320.20 by her sponsored head shave.



After a bad fall June had a 
lengthy stay in hospital.  Her 
greatest fear was losing Monty 
her beloved old cat.  

We were able to see that didn’t happen and 
when June came home we were able to 
reunite the pair.  But we are always there if 
they need us.

Tinka had come to us via Torbridge Vets 
who had helped a distraught client who was 
desperate to do the right thing for Tinka 
despite it being heart breaking for them.  
After rescuing Tinka as a tiny two week old 
puppy, whilst living in Spain, they had hand 
reared and loved her for six years.

Upon their return to England, bringing Tinka 
and three other Spanish rescue dogs with 
them, they began to find that the other 
three were ganging up on Tinka.  Things 
deteriorated and when the third serious visit 
to the Vets necessitated surgery and stitching, 
in addition to a terrified little dog, they made 
the heart breaking decision that a new safe 
home must be found.

Barnstaple: under the management of 
Maggie Mantle, has picked up remarkably 
and is still producing healthy takings during 
the autumn.  The shop always looks neat, tidy 
and attractive thanks to the hours Maggie 
puts in after closing time.  She is always full of 
ideas to promote the Charity and appears to 
have a very happy team working in harmony.

Braunton: under the wing of Carolyn 
Greaves, has had a very successful summer, 
one week much to everyone’s delight, 
producing a few pence below the magical 
four figure amount for the first time.  

Shops Update ... Unfortunately she had one dismal week 
during the summer when the road and 
pavement were dug up and customers were 
unable to get access to the shop, but Carolyn 
and her hardworking volunteers soon made 
up for the loss of business.

Bideford: run by Mandy Smith, has continued 
to go from strength to strength and although 
now only opening for five days a week 
during the dark and cold winter months, 
still produces healthy takings from regular 
customers.  The shop is always bright and 
spacious with a constant change of stock.  
Her volunteers are helpful and courteous and 
create a very friendly and happy atmosphere.

The three shops are ably overseen by Kay 
Johnson, for whom nothing is too much 
trouble, from replacing light bulbs to 
collecting goods donated.  Kay’s supervision 
has relieved the trustees to concentrate on 
other aspects of the charity and also gives 
the managers someone they can turn to 
for advice at any time.  Our thanks to the 
fantastic team of Kay, Maggie, Carolyn and 
Mandy and their volunteers for all the hard 
work they put into the shops.

Torbridge Vets rang me and I met the 
owners and Tinka at the Vet’s Surgery for a 
truly distressing parting, but one which the 
owners knew as absolutely necessary for 
Tinka’s safety.  Tinka was a delightful loving 
little dog quite unperturbed by the change 
and I was pretty sure I knew who would give 
her everything she needed, a quiet home 
where there were no other pets (especially 
dogs) and unlimited love and cuddles from 
someone who needed her as much as she 
needed them.

Cherry had recently lost her greatly loved 
old dog after many years of devoted 
companionship.  A visit to her with Tinka 
in the back of the ambulance and it was 
love at first sight on both sides.  Tinka is 
now a spoilt brat, Cherry is devoted and the 
original wonderful owners, who rescued four 
desperate dogs from Spain, can be at peace 
knowing they did a good job and made a 
very brave decision for the sake of their little 
pet.

Helping Hands

Cherry and Tinka

June and Monty

Carole and Chris, together with Trish 
and Marion, had a collection day on 
19th September in the entrance of 
Sainsburys, Roundswell, Barnstaple 
and collected the amazing amount 
of £558.00, our grateful thanks to 
them and also to Sainsburys.

We are most grateful to Tesco 
for allocating us two days at the 
beginning of December (the 8th and 
9th) to promote the Charity in their 
entrance foyer at their Rose Lane, 
Barnstaple branch.  We look forward 
to seeing you there.

Sainsburys Tesco

Anne and generous helpers 
at Craft Sale, Lynton when 

£468.80 was raised.

Anne’s Sale
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Ducks and chickens have come 
in ones and twos, dozens and 
scores, in boxes, bags and just 
not contained at all; in good 
condition, but needing care for 
injuries, some attacked by dogs, 
others on roads and still more 
just not wanted anymore.  

This is the time of the year when, as with 
rabbits in hutches, it is no longer attractive to 
tramp down the garden to clean and feed in 
the wet, cold and dark.

Then there are the tragedies.  When elderly 
people have animals, such as chickens and 
ducks that live outside, especially if they 
are a distance away or in a large garden 
or paddock, it can become physically 
very difficult, in slippery, dark, wet or 
icy conditions, to reach them.  It can be 
even more difficult to keep their living 
environment decent and notice if the animals 
are healthy.

Such was the case when we were asked 
to attend and collect a large number of 
chickens along with some ducks.  The elderly 
gentlemen were both in very poor health 
themselves and attending to the hens and 
ducks had for some considerable time been 
a huge problem and the time had come, for 
their health’s sake and certainly for the poor 
creature’ sakes, to find new homes for them.

As Mick and I scrambled through the 
undergrowth, brambles and stinging nettles 
to the sheds containing the creatures, 
we were amazed at how the gentlemen 
had managed at all.  The dilapidated 
constructions were in two foot of faeces 
(which I promptly fell through) and all was 
squalid and in total darkness.  In the corner 

of one huddled about thirty bedraggled 
chickens, some in dreadful states.  Another 
such shed held four ducks, one of which was 
blind due to lack of light and infection.  

Due to the filthy conditions they were kept 
in many had faeces burns and their skin was 
raw, in addition treatment was also required 
for mites, feather lice and worming; then 
weeks of isolation before re-homing.

When people report these cases it is easy to 
be instantly judgemental and say they should 
be prosecuted, but there are many many 
situations where circumstances spiral out of 
control.  Old people, often going blind, do 
not see how bad things are getting.  They are 
physically unable to achieve the standards 
they used to, or are mentally incapable of 
doing so.  The animals in their care cannot 
talk for themselves and so suffer; so it is up to 
others to make that call for help for them and 
it is then up to us to go and, with kindness 
and understanding, help them and therefore 
the animals.  It can be done.

The result in this case was two chickens were 
put to sleep and also the one dear old blind 
duck; but twenty seven chickens and three 
ducks now live wonderful lives, free range 
with penthouse accommodation, at Lynton.  
And not one will be on any Christmas dinner 
plate.

Two Sides to 
Every Story

Showers 4 All
Variety could be said to be the 
spice of our lives – or something 
like that!

Eddy comes to NDAA once a month for 
his “special bath” as treatment for his skin 
condition.  Now bathing a two year old forty 
kilo Great Dane, who insists he is still only a 
puppy, is not easy, as Pauline and Mick will 
tell you.  Buckets of warm water go flying and 
its not just Eddy who ends up very very wet, 
but its all in a day’s work and means a very 
lovely dog stays in his own home with his 
own family.

Stop Press!
North Devon VW Club’s 
Final Fling 2014 raised the 
fantastic sum of £3,000.00 
for the Charity,  the cheque 
to be presented on Sunday 
30th November at the Classic 
Car Weekend held in the 
Panier Market, Barnstaple.

9
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Open Day

If we were looking for a 
Christmas story with a popular 
pantomime theme, then Bobby’s 
“Rags to Riches” tale dropped 
into our laps.  The script was 
almost unbelievable.

Bobby had lived in a loving if dysfunctional 
home.  He was contained in a tiny area from 
where he never went out, totally untrained 
and uncontrollable on a lead, never house 
trained and with a bark that kept going for 
twenty three and three quarters hours out of 
every twenty four  His coat was full of knots 
and there was an urgent need for the removal 
of certain rear end parts.  Despite reluctance 
on the part of the owners the Housing 
Association advised Bobby “had to go”, for 
the neighbours’ sakes, for the sake of their 
property and most of all for Bobby’s sake.

In the elapsing time between the transfer 
from his original home and the discovery 
of his amazing new home and owners, we 
managed to get him clean and tidy with 
the very necessary removal of certain parts!  
Jeff took Bobby in hand and with miles and 
miles of exhausting hours on the Tarka Trail 
and Estuary, showed Bobby the meaning of 
fun.  The volunteers spent many hours just 
talking and fussing him and together they 
and Jeff turned the unsocial ugly duckling 
into an acceptable individual nearly ready for 
re-homing. 

 Now all we needed was the fairy Godmother 
with her magic wand.  A quick wave and 

a wish and there they stood (plus a little 
bit of website help).  After visits and walks 
with their own beloved and elderly German 
Shepherd Dog accompanied by Jeff and 
a home check in the Hartland area, it was 
decided that a weekend’s trial would be 
good.

When Mick and I took Bobby to his new home 
we were indeed transfixed, for as we drove 
through the massive stone pillars before us 
lay a magical castle, like a Harry Potter scene.  
Were we in the right place?

An excited shout came from beyond and 
the family erupted along with two delightful 
grandsons and the elderly GSD and a gentle 
Lurcher.  Out of the ambulance tumbled 
Bobby, who stared in amazement at the 
scene before him.  However, it didn’t take too 
long before boys and three dogs were rolling 
around on the croquet lawn (will it ever be 
the same again).

The grounds and castle home, with its 
magnificent sweeping acres down to the sea, 
made me come close to tears of joy for this 
dear deserving dog.  He had so much to learn 
so quickly, but with the love and kindness 
and right help he had done it.  

Here was the true Happy Ending that all 
good fairy stories and pantomimes have.  
“Bobby” will have the best Christmas any 
dog could wish for.  We wish it for all animals 
everywhere.

From Rags
To Riches

The Open Day, Family Dog 
Show and Barbecue held at the 
beginning of September proved 
to be the most successful to date.  
It was a glorious day

with blue skies and sunshine bringing the 
largest number of people and dogs (60 dogs 
in the Dog Show) ever to attend an Open Day.

The Special Care Unit was open for visitors 
to be given an escorted tour by Kay Barrow 
and her volunteers, to see the animals in 
our care awaiting re-homing.  After home 
checks, 2 dogs, 2 ferrets, and 4 cats were 
re-homed from the Unit.  Carole and Chris, of 
Little Haven Ferret Welfare, organised ferret 
racing and were on hand to give people the 
opportunity to learn more about ferrets and 
to handle them. 

Jeff Harper, our dog and ferret  expert, had 
a stall and sold second hand dog items and 
raised in excess of £120.  Kay Johnson and 
Mandy Smith had a very successful Teddy 
Bear stall.  There were two raffles, one run by 
Maggie Mantle and the Pets at Home raffle 
run by David Estall and Mandy Lapper, every 
penny of the Pets at Home raffle is donated 
back to the charity.  We are very grateful to 
them all for their hard work and persuasive 
skills.

A magnificent barbecue was provided by 
Market Vets and an abundance of salads, 
quiches, pies and mouth watering desserts 
were produced by our volunteers.  To our 
great delight the vast sum of approximately 
£1,200 was raised and the only cost to the 
Charity being the two advertisements in the 
papers.  Everything else was down to the 
support and hard work of our volunteers.  We 
are so grateful to them all for making the day 
such a success and also to the visitors who 
attended and hopefully enjoyed the day.

On behalf of the animals, Thank 
You Everyone.
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Special Care & Clinic
We are all constantly amazed 
by the dedication, love and care 
that our 40+ Special Care Unit 
Volunteers, overseen by Kay and 
Natasha, devote on a daily basis 
to all our little patients.  

This is a job that receives little 
recognition, for it is one of those behind 
the scenes jobs with few people to 
know just how much reliability and 
caring is needed.  These people must 
be absolutely reliable.  We cannot have 
anyone not turning up on a shift.

The animals in our care are totally reliant 
on us for everything.  Yet, day after day, 
it all happens; the dogs are walked, the 
cats have playtime, all are fed, cleaned, 
medicated and cared for.  Their records 
(more paperwork – you’d be amazed by 
the records and paperwork each animal 
generates), kept up to date, then each 
animal is groomed and given love and 
fusses throughout the day.  Many of 
these volunteers have been with us for 
three years, since the SCU’s outset, they 

We are truly grateful for the 
support the Barnstaple branch of 
Pets at Home has given us over 
the past year.  

We have attended three charity 
promotions in the Store, the last one, 
with us as the sole charity in attendance, 
was over a four week period and raised a 
marvellous £1,114.75.  

We thank Paul Marder and the staff for so 
warmly welcoming us into the Store and 
for their help during the four weeks.  

Also we greatly appreciate the volunteers 
who were on duty working so hard to 
promote the Charity.

turn up on their shifts, do everything 
required (plus lots more) and all they 
ask in return is to see the animals have 
a happier loving future.  These are the 
people who show us that it is not such a 
bad world.

The Clinic continues with its work that 
has shown us how vital this service is in 
North Devon.  We really did not know 
previously how many desperate owners 
there were out there, with animals in 
the most dire straits many needing to 
come simply to be compassionately put 
to sleep, but with owners unable or too 
afraid to go to a Vet because they had no 
money.  The Clinic ladies, under Heather 
Hammond and Market Vets professional 
care, do the most sterling work under 
often very sad circumstances.   
Thank you all.

Please remember the 
Ambulance will be on call 

throughout Christmas  
and the New Year period.

Wildlife Rescue   

Manx Shearwater - Storm tossed and 
exhausted in Woolacombe.

Squirrel - Nest destroyed  
when tree felled.

Buzzard - In field unable to fly, 
emaciated and hypothermic.



Important Contact Numbers:

Diana Lewis Mobile : 07817 995751

Donation Slip

Monthly Standing Order Form

Week by week and month by month our work continues.  Can you make a regular donation that is secure funding for us?  
Standing orders are a safe, cost effective and easy way to make a regular donation towards saving animals.  Regular 
monthly donations enable us to plan ahead and also respond rapidly to calls for assistance and help with rescuing 
animals.  If you already have a Standing Order with us - THANK YOU!  If you would like to set one up please contact us. 

If you are a standard tax payer please also complete the form below in full including your signature.   
We can then reclaim the tax on your donation as Gift Aid (25p for every £1 donated).

I/We enclose a donation in the sum of £ ..................................... for the North Devon Animal Ambulance  (please make cheques payable to NDAA)

Please complete the form and send it to us at the address below. We will forward it to your bank.

First Name:  ........................................................................................

Surname:  ...........................................................................................

Signed:  ..............................................................................................

Date:   .................................................................................................

Bank:  .................................................................................................

Please arrange for the sum of:  £ ..................................................

to be paid on the first day of each month from:

Please start payments on:  ............................................................

Please make payments to:   North Devon Animal Ambulance

  Bank: Santander UK plc     Account No: 06316158      Sort Code: 09-07-20

TO THE MANAGER

Address:  ............................................................................................

...........................................................................................................

...........................................................................................................

...........................................................................................................

Postcode:   ..........................................................................................

Branch:  ..............................................................................................

Account Holder(s):  ........................................................................

Account Number:  .........................................................................

Signed:  ........................................................................................

Full Name:  ...................................................................................

Please tick this box if you are a standard tax payer and would like the charity to treat all donations that you make on, 
or after the date above, as gift aid donations unless you notify us otherwise.  Please note that you should notify the 
charity if you do not pay an amount of tax at least equal to the tax deducted from your donations.

Cat Rehoming: 01271 323740 Mrs. Pauline Bussell, Chairperson
Dog Rehoming: 01271 858952 Mr. Chris Steer
Special Care Unit: 01643 831592 Mrs. Jane Dennis-Smither
Treasurer: 01643 831592 Mrs. Jane Dennis-Smither
Secretary: ndanimalambulance@gmail.com Yvonne Templeman
Animal Collection:  01598 740603 Mrs. Diana Lewis, Ambulance Driver

Postal 
Address:

North Devon Animal Ambulance
c/o Market Veterinary Centre
River View Commercial Centre
Riverside Road, Pottington,
Barnstaple, Devon EX31 1QN

All correspondence to:
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