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As usual, Market Vets were
wonderful

WELCOME

‘As ever, the vets at Market Veterinary
Centre were wonderful,’ continues
Diana, ‘but not overly hopeful.’
Whenever Diana tried to feed the tiny
pup, it struggled. Milk bubbled back its
nose in reflux, so feeding was slow and a
constant battle to avoid drowning the
animal. Just to complicate matters, he
also had symptoms of colitis.

Summer (if you can call
it that) is gone, the
Christmas trappings are
already in the shops
and the NDAA is
celebrating 10 years of
animal rescue in North
Devon...
As usual, we find ourselves
wondering where the year (and
the years) has gone. And as usual,
we’ve got another newsletter
packed with heart-warming
animal-rescue stories made
possible because of the hard work
and generous donations of our
supporters and volunteers.
From abandoned puppies to
injured deer and the remarkable
story of a chipped otter that we
rescued twice within a few
months, our work doesn’t get any
less varied – or any less busy.
And behind most of these stories
there’s a human story too:
whether we’ve made a family
happy by rehoming a dog with
them, or spared someone
uncertainty and worry because an
injured creature is on their
property, the fact remains that
we’re an animal charity having a
huge beneficial effect on the
people of North Devon.
And of course it’s you, those
people, who make our work
possible. Thank you again.

Diana and your
NDAA team
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‘I felt like a new mum’

Tissues ready –
it’s Bubbles’ tale
It was 06.30 on a cold, so-called
summer morning in August. As
thousands of Devon people and
animals woke in warm beds
before another day, a tiny puppy
was already fighting for its life.
Here’s the tragic story of what
had developed overnight and
what happened next…
A heavily pregnant and very poorly
North Devon lady was due to go into
hospital the following day. She’d taken
her tiny, and also heavily pregnant, King
Charles spaniel to her mother to care for
while she was in hospital. Upset by all
the change and trauma, the little dog
went into labour and had three stillborn
puppies at 2 am, followed by one tiny
puppy that was barely alive at 3 am. By 6
am, as dawn broke, the poor little
mummy dog had died.

With her typical persistence and
determination, Diana looked after the
pup. ‘Each day when going out on calls I
felt like a new mum loading all the water
bottles, towels, feeds and flasks of hot
water into the ambulance. Yet each day I
felt he was getting stronger and I
became a little more hopeful.’
On the day the pup opened his eyes
Diana decided he had to have a name, so
he became Bubbles due to his feeding
problem. As Diana recounts the story,
Bubbles totters around the sitting room
and watches the cats (see picture below),
showing off his new found ability to
wag his tiny tail and scratch his ears.
‘His strength is short lived and he soon
needs his warm bed in his cradle, or
Mick’s arm’ says Diana. But his
squeaks, that he likes to think are doggy
woofs, are getting louder and my hopes
are lifting each day.

(Continued from page 10)

releases, then announced that the
otter was the one from Kilkhampton!
‘We were all stunned,’ said Diana,
‘for our once-beautiful, fat, glossy
otter was now only half his weight
and was clearly far from well. And he
was also 10 miles upriver from his
release site. ‘
A sad ending
Over the following few days West
Hatch assessed, diagnosed and
treated the otter, but his progress
was poor. As well as advanced
pneumonia, his body was full of
infection from bites. It wasn’t clear
whether these were from another
otter or dogs, although the latter
seemed unlikely because he wasn’t
afraid of dogs. After five days his
condition was considered hopeless
and he was put to sleep peacefully
and without fear or pain.

It was certainly a sad end to
everyone’s efforts, but at least it was
better than a lonely, painful end in the
wild.
Why did this happen?
Recalling the two episodes, Diana
still wonders why they happened?
‘Was this another story of someone
taking a young wild creature in, hand
rearing it and then, without the expert
knowledge required to release it back
to its own environment, letting it go
when it didn’t know how to catch its
own food, didn’t have its own
territory?
Maybe that was what led it first to
attack for food and then to be driven
and injured on its second chance? In
this case, we’ll probably never
know.□

Please don’t attempt
DIY wild animal
rehabilitation
As we’ve said so many times in talks
and newsletters, please leave the
convalescence and release of wild
animals to the wild to experts such as
West Hatch.
We’ll do the rescue and first aid, or
we’ll collect them from you and get
them safely to West Hatch.
When they’re ready, West Hatch will
call us to come and take the animal
or bird back.
The care of wildlife is so specialised
and difficult that we wouldn’t even
attempt it. Instead, we urge you to let
those who have the facilities and
expertise do the job and just be
grateful they’re there. □

‘We’ll shed a few tears’
‘However,’ Diana concludes sadly, ‘I
have a strong feeling that if all ends
happily and he goes home to his owner,
we’ll be shedding a few tears in the
Lewis home.’□

One pup, barely alive
Our own Diana Lewis takes up the story:
‘En route to North Devon District
Hospital to admit the lady, the family
called into our special care unit to meet
me with the barely-alive little pup. They
were in tears as they left for the hospital
with my promises to do everything
possible for the tiny creature.’
The puppy’s heritage didn’t bode well –
mother was a King Charles spaniel
(notorious for heart problems) which had
already lost the rest of her litter and died;
father was a Pug (notorious for breathing
difficulties).

‘What’s she
brought
home this
time?’
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It’s him again:
an otter’s story
Otters have featured
prominently in our rescues this
year, with no less than five
having been hospitalised at
West Hatch. Quite why these
gorgeous creatures have
featured so prominently this
year, we don’t know, but none
of their stories were more
bizarre than that of the socalled Kilkhampton Killer’…

The tale started with urgent calls
from frantic members of the public at
a holiday park near Kilkhampton,
reporting that an otter had attacked a
little girl and badly bitten her, then
bitten an adult man who went to her
help – and a Jack Russell Terrier.
While man and child were being
hospitalised and the dog was in the
vets being stitched up, the otter
refused to leave the residence. A vet
managed to catch and contain the
otter in a cage and West Hatch
agreed to take the otter and assess
its problems.
High speed to West Hatch
So it was that Mick found himself
racing off to Kilkhampton and thence
to West Hatch. En route, a shaken
Mick noted in his mirror that the
furious otter had bitten through the
bars of the dog cage. Needless to
say, Mr Lewis completed the 100mile journey from Kilkhampton to
West Hatch in record time.
Back to health
An assessment by the veterinary
staff at West Hatch found that the
adult otter weighed only half its
normal 7–8 kilos, thus explaining his
desperate anger in his search for
food. What wasn’t apparent was why
he was like this. Over the next four
weeks West Hatch’s dedicated care
ensured a great weight gain and
considerable improvement in the
otter’s disposition.
Release at a secret location
When Diana collected him for
release he appeared positively
amiable and his plump shiny body
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was a joy to see. On 8 July Mick and
Diana went to a secret location a few
miles upstream from his original
misdemeanours. As dusk fell they
were treated to the amazing privilege
of watching him roll and frolic in a
puddle by the stream before he
finally (without so much as a thank
you) slipped into the river and was
gone.
Describing the moment of his
disappearance, Diana said: ‘My
prayers for him as he silently
disappeared were that now he was
free again he would be safe. That,
we thought, was the end of our part
in his life…
An otter in the kitchen
On 6 August we got an urgent call
from a wonderful couple who own a
property near Hartland. An otter had
come into their kitchen through the
cat flap and was curled up by the
Rayburn with their five large dogs!
But not before he’d decimated their
carp pond, leaving dead and dying
carp, some nearly a foot long,
everywhere.
‘What should we do?’ asked the
homeowners, demonstrating
remarkable kindness and tolerance.
After another race into the
backwoods, Mick and Diana
managed to gently get this otter into
a cage for examination. When they
did so, they discovered that he was
very thin, in poor condition and
behaving oddly – being unafraid of
dogs or people.
Bleeping from the scanner…
After yet another 100-mile trip up the
motorway to West Hatch. Mick and
Diana took the otter to their intensive
care unit for examination. First,
however, the vet ran the scanner
over him to see if he was
microchipped, as is normal for all
badgers, deer, foxes, otters and
other animals released by West
Hatch. As the staff and vets chatted
with Mick and Diana, a sudden
bleeping from the scanner froze them
all.
It’s him again
While the otter played around Mick
and Diana’s feet and climbed their
legs, the West Hatch vets retrieved
and checked their list of otter

NDAA AGM 2012
Join us to review another busy year,
hear exciting news about a major
development for the NDAA and catch-up
over coffee and biscuits.
We’ve arranged a return visit by our
patron, writer and film-maker Shaun
Ellis. Shaun will give us another
fascinating talk (with audience
participation) about his life with wolves.

19.30, 7 November 2012
Portmore Golf Club
Barnstaple

Are your contact
details correct?
Help us to keep you up to date with the latest
NDAA news. Please tell us if your contact
details change. Also, if you’d prefer to receive
your newsletter via email (as a PDF) rather
than in the post.
For any changes, or to receive the newsletter
by email, please contact Jane Dennis-Smither
at the address on the back cover of this
newsletter.

100 Club results
Here are the 100 Club results for
March to August 2012.
Congratulations to all our lucky
winners.
March: No. 46
M Wade

Sox appeal hits top
note with musicians
When Diana received another
early-morning phone call it was the
Dogs Trust. Their staff had arrived
at work to find a young man and
his large puppy on the doorstep;
they’d slept in his car all night. The
visitor was a distraught young
serviceman. He’d spent days
driving around Devon, Cornwall
and Somerset, from one charity to
another, seeking someone to take
in his beloved seven-month-old
mastiff-cross pup, named Sox.
Unfortunately, everywhere was
full…

As Diana listened carefully, the girls at
Dogs Trust explained his predicament.
As is so often the case, there was a
divorce. The young soldier also had to
go back into Army accommodation and
couldn’t take the dog. Sadly, the Dogs
Trust couldn’t help as major building
work was going on and, like everyone
else, they were full.

Heartbreaking pleas
Diana continues the story: ‘We’re often
full these days too, but there was
something about this young man’s
heartbreaking pleas and tears for his dog
on the telephone that reminded me of
my own mantra: there’s never nothing
one can do. So, with reassurances that
we’d sort it out somehow, I got him to
bring the Shetland-pony-sized ‘puppy'

into our SCU.’That’s when the panic set
in and Diana sat down with a strong
coffee and her trusty phone book. As so
often happens, inspiration came fast and
Diana was soon on the phone to our
good friend Andrea at the North Devon
Journal. Andrea wrote a super piece
explaining that this dog was big and
would need lots of knowledgeable
handling and space. This brought forth
an avalanche of well meaning kindly
offers, most of which would have
proved unsuitable homes. But one call
stood out.

A wonderful couple
‘It was from a wonderful couple with a
home near Holsworthy, another in
Birmingham and parents at Pilton,’
explains Diana. ‘Not only had they read
Andrea’s article, but they’d had mastiff
rescues all their life, and wolfhounds,
and really knew big dogs.’
The couple came to see Sox, took him
for walks along the Tarka Trail and
made friends. Then they took him to see
if he’d like his new home.
‘He was welcomed into the family,
consisting of an elderly mastiff, a
wolfhound and two cats, with open paws.
Now he’s learning the joys of classical
music as the lady and gentleman are both
professional classical musicians. So
there’s no chance of hearing ‘Who Let
the Dogs Out?’ there!’ □

Above: in safe hands – Sox
the mastiff plays with Kate
from Market Veterinary
Practice outside the NDAA’s
special care unit in
Barnstaple.

Below: another happy
family, enjoys the sunshine
as these gorgeous border
collies settle in with their
adoring new owners after
being rehomed by the
NDAA.

April: No. 67
V Passmore
(Donated back to the NDAA)
May: No.71
J Holman
June: No.43
Mrs L Watson
July: No.20
Kaye Dawson
August: No.62
David Webster

(Continued on page 11)
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Max the cat
warms hearts at
Warren House
Time after time we’re
reminded that behind most
animal charity stories
there’s a human benefit
too. Such was the case
recently when a typically
sad story ended in joy for
a North Devon cat and the
elderly patients and staff
at Warren Nursing Home
in Westward Ho!

Max’s tale began last spring when the
huge black and white cat was abandoned
after being a pub cat all his life. His
owner, the pub’s landlady, left the
premises and, despite the best efforts of
the police and RSPCA, she couldn’t be

traced. So it was that after five months at
our Misty Unit he was finally cleared for
rehoming.
Growing sadder

NDAA chairperson and Misty Centre
manager Pauline Bussell explained how
the weeks passed and no one chose Max.
‘I’m sure it was down to his considerable
size and it was heartbreaking to see his
face grow sadder and sadder as the
weeks passed. He’d obviously been used
to the hustle and bustle of pub life, with
people slipping him bits of pie under the
table, lots of strokes and admiring oohs
and ahhs.’
A surprise call

It was a surprise call from Jane, the
NDAA’s secretary, that set a change in
Max’s fortunes in motion. Sadly, Travis,
the cat we homed to the Warren Nursing
Home 10 years ago had just died. Jane
explained that the patients were
devastated and asked whether we had
anything suitable to replace the perfect

Travis. Perfect [or should that be the
‘purrfect’ – Ed] was the operative word
here. As Jane pointed out, the new cat
had to be perfect. Taking the place of
Travis was going to be a hard job.
A quiet word

On the day he left us, Pauline had a quiet
word with Max, gave him a good brush
and reminded him what was expected:
lots of purring; accept all offered pieces
of salmon and turkey with a smile; don’t
put claws out on laps; and only sleep at
the foot of beds. Then he was on his way
to his new home at Westward Ho!
And a happy ending

A set of photographs that Diana took on a
recent visit to Warren House make a
fitting coda to the story and remind us
that happy endings are what we live for.
And while she was there, Diana’s sure she
heard Max meowing ‘I was ready for this,
it was all getting a bit much in the pub at
my age’. □

Mischievous Max shows who’s boss
as he settles in at Warren House in
Westward Ho!

The NDAA newsletter:
it’s really not an
extravagance...
Since 2007, the newsletter has been
transformed from a very simple
document into a more highly finished
quarterly newsletter containing more
stories than ever. Most members
have appreciated the changes.
However, one or two have
questioned the costs of producing
the newsletter in its current form –
and expressed concerns that money
is being diverted from looking after
animals. They have every right to
question the use of donations. But as
Al Hidden explains, they needn’t be
worried. Here’s why…
Promotion is vital

Any organisation must
promote itself and the
NDAA is no exception.
After each newsletter is
distributed, we see
increased donations,
often directly related to
specific articles.
As one of many charities
vying for donations, the NDAA
competes in a competitive market
where people generally have less

Eggs & Bacon (but
not as we know it)

money to give to good causes. When it
comes to telling the world what we do,
a balance has to be stuck between
professionalism, getting messages out
and avoiding extravagance. That’s
where our voluntary supporters, Guy
and Jodi at Clevera, Darren at AMPM,
Steve at Matrix Printing, and I have
enabled the size and quality of the
newsletter to be increased with minimal
extra cost.
The writing, editing and production
is voluntary

Each time the newsletter goes out, only
printing and postage are paid for.
We’re at the mercy of the Post Office
for mailing, but our printing has always
been at rock-bottom prices. Matrix took
over recently due to AMPM no longer
having the necessary equipment.
Despite operating in a cut-throat
print marketplace, Steve at
Matrix has kindly discounted
his rates because we’re a local
charity. What’s more, the
process he uses means the
quality of printing and
finishing has got better.
Then there’s the time given by
NetTecs (now Clevera) and I to
the website and newsletter over
recent years. In terms of hard figures, I
can only comment on my own input and
even that’s hard because I simply haven’t
Sleepily it opened one eye and gazed at
the open mouthed scouts, saw no danger
and promptly fell asleep again.
Resourcefulness

As the August dawn broke over the
Scout & Guide campsite at Snapper,
near Barnstaple, the girls and boys
awoke looking forward to another day
of activities and excitement. But first,
they needed a good breakfast of bacon
and eggs. That was when they got a
surprise…

Those detailed as cooks for the day went
to the stores to collect supplies and begin
cooking. After counting out the required
number of eggs, they moved on to collect
the bacon rashers. To say a shock awaited
them is probably the understatement of
their entire holiday. On opening the
cupboard they discovered a cream ferret
with a very large, very obviously full,
tummy. Lying peacefully amid the debris
of wrapping paper and bacon remains, the
ferret was fast asleep and snoring loudly.
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Scouts and guides are known for their
resourcefulness and this group was no
exception. Resorting to Plan B, they
cobbled together a hearty breakfast with
other ingredients and planned their next
move. They put the ferret (now named
Bacon) into a safe box with cosy bedding
to sleep off his excesses and started
making enquiries in the local area to find
out who the owner was. Unfortunately,
this wasn’t successful. By the end of the
day, and with Bacon starting to wake up
again, something had to be done.

been keeping score! My normal
commercial day-rate is £300 and each
newsletter takes a couple of days. Add in
website content, features, press releases
and other writing I’ve also done, plus
travelling time, mileage, phone costs and
the value of my input since 2007 is many
tens of thousands of pounds. Yet I’ve
never charged the charity for this work; I
have no doubt that the value of Guy and
Jodi’s input has been similar, or even
greater.
Communications up with major
national charities

Because of this, the NDAA has enjoyed
communications on a par with those of
large national charities – but for the
tiniest fraction of the cost.
And that brings us back to
communicating effectively and engaging
with existing members and the new
donors who are so important if our work
is to continue.
If you’re tempted to criticise the
improvements we’ve made to the
NDAA’s communications, please
remember that our newsletter and
website content helped to persuade the
Gwen Rees Trust to donate our new
animal ambulance ... □

New homes needed

Bacon (below) soon adapted to his new
ferret harness and now, along with Betty
the other little ferret at the Unit, is
becoming well known along the Tarka
Trail as Jeff walks them twice a day. □
Could you give Bacon and Betty the very
special home they need and deserve? If so,
please contact us by phone or email.

A phone call to Diana

A quick phone call got Diana and the
NDAA animal ambulance to Snapper.
From there, seen off by lots of phone
photos and sad goodbyes, she took him to
the SCU where he was fully health
checked. Finally, when no owner was
found, he was neutered.
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The best ever
NDAA open day

Young Deer:
tough decision

Our Open Day and Dog
Show on 9 September
at Pauline’s proved to
be the best ever.
Despite unseasonal
weather washing out
and causing
cancellation of many
North Devon events, the
heavens shone on our
day. Here are the
highlights…

As dusk set in for
another day, Diana
had just turned the
animal ambulance for
home when the phone
rang and another long
night on the road
began…

For a start, all our worries about car parking
in the field were unnecessary because the
whole week had been dry and warm. Chris,
Tony and Lorna oversaw a wonderful
barbeque that dished out tasty hot dogs and
burgers all day – and then there was the
delicious buffet lunch donated by all our
wonderful volunteers.
The Dog Show was a resounding success
with Diana and Pauline judging while
Caroline, Anne and Terry did the admin and
collected money. Dogs and owners alike
had great fun as proud owners showed tricks
and dogs showed how useless they were in
the Resist a Sausage class. Judging proved
even harder than usual with every dog so
proudly shown and loved by its owners.

Heartbreak turned to joy
Some of the Rescue class stories had Diana
and Pauline near to tears; since so many of
the dogs had been rehomed by the NDAA,
the task was almost impossible. To see so
many of the heartbreaking stories we’ve
dealt with turned into joyful happy endings
is the best thing imaginable.

Pauline’s amazing
cat rescue
It’s early morning as another call for
help comes in to the NDAA. Diana’s
already on the road with an injured
cat – while Mick left hours ago to
collect dogs and cats to take to the
vet for neutering. So it’s an
emergency call from Diana to
Pauline to help at North Devon
College…

Arriving at the college, the morning’s
first staff had discovered a poor little
stray mummy cat and her two kittens
hiding in one of the staff rooms. No
one had any idea where she’d come
from, but pupils and staff had seen her
around for some time. She’d obviously
been searching for a safe feline
maternity unit.
By the time Pauline arrived, mummy
cat had become alarmed by the large
number of people arriving at college

and had taken her babies deep
underneath a large water tank. Despite
tempting her with various morsels of
food, nothing would budge her, so
there was only one thing left to do.
Pauline breathed in deeply (very
deeply) and squeezed beneath the tank.
Was this going to turn into a rescue of
cats and one flat-packed lady? With
visions of an unforgettable Fire &
Rescue Service callout looming large,
Pauline showed remarkable agility as
she extracted one mummy cat, two
kittens and herself.
After a visit to the vets and appropriate
treatment for the cats, Pauline and the
little family arrived back to the Misty
Unit to await a call from an owner.
Unfortunately, the call never came.
That’s why we’re now awaiting calls
from loving people who can offer
genuine, permanent homes to this sweet
little trio. □

Another highpoint of a truly wonderful day
was when three dogs were paraded around
the ring in their special ‘Homeless’ coats by
SCU volunteers Margaret (who made the
coats) and Aly from our SCU. With
enquiries and home checks complete, all
three are now in loving new homes. As are
the two cats and a rabbit that were also
rehomed on the day.

This time, it was Robbie from Alswear,
near South Molton, who’d found a young
deer collapsed in his fields. With help
from his family he’d carried it back to his
home and barn in a builder’s dumpy bag.
Now he was wondering what to do next,
as the baby deer was clearly too weak to
stand.

Trek to the edge of the world
Following what seemed to her like a
safari trek to the edge of the world, Diana
eventually found Robbie’s property
where the concerned family waited
anxiously. ‘Expecting a roe deer calf, I
was a bit taken aback to find a sad
helpless red deer calf trying to stagger
round the barn. After a quick call to the
vets we lifted her gently into the
ambulance for the journey to South
Molton, gave the animal injections and
fluids and made calls to Pauline and Tim
to get a stable ready for our next patient.’

Baby gets to her feet
After a quiet night in deep straw with
branches of tasty leaves and a
strengthening broth had baby on her feet

Totally blind
That was when Diana asked Alan at
Market Vets to come and visit, which he
did within the hour. It took him no time
at all to find the cause of the little deer’s
problems and give the devastating
diagnosis: she was totally blind. A small
wound above one eye suggested she’d
suffered a glancing blow from a car and a
huge brain haemorrhage.

Pulled from a hedgerow

It’s just not fair

At just three weeks old, this little darling
was pulled from a hedgerow one dark
night, Hypothermic, dehydrated and
covered in lice. Diana kept it overnight
and pulled it back from the brink before
putting it into Anne's safe hands – it was
yet another NDAA success story! □

This cute little pup was
found at a Barnstaple
fairground, absolutely
terrified by the bang and
pop of fireworks, the noise,
the darkness and the roar
of cars...

The kindest thing to do
Like the otter at West Hatch (see page
10), the kindest thing to do was to put the
little deer to sleep peacefully and quietly.
Diana says: ‘Despite our sadness we
were so very grateful that the people who
found her didn’t just walk on by. Death
in the wild is lonely and often cruel. She,
and all those who are beyond making
better who come into our care through
the kindness and help that you, the
public, offer, at least leave this world
with dignity and without suffering.’ □

Who in their right mind would leave a
tiny, vulnerable pup out in a fairground
like that? At least, now, he’s in the safe
hands of Mick Lewis (right) and the rest
of the caring NDAA team?
Have you found a lost or distressed wild
or domestic animal? If so, please

To cap it all, we gratefully received
donations of over £500 before, tired but
happy, everyone headed home. □

8 NDAA Newsletter Autumn 2012

and feeling her way around the stable
wall. But, as Diana explains, something
still wasn’t right: ‘ She should have been
moving freely, not using her nose to feel
the walls. As we watched during the
course of the day and Tim sat stroking
her and feeding her, we knew all was not
well.’

call us on 07817 995751.
www.northdevonanimalambulance.co.uk
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show on the road with their steady
income.

Humbled and hopeful
The loyalty and dedication of all the
people who’ve helped to bring this
about leaves me humbled and hopeful
for the future. I’m sure that reading
just a few of the outcomes and stories
of some of the incidents I’ve dealt with
in each newsletter, gives you the trust
and faith to go on supporting us.

DIANA’S
REPORT
Settling down to write this
report it’s almost impossible to
think that yet another summer is
past and we head once more
towards all the problems that
winter brings – not only for
wildlife but for domestic and
farm animals and their owners.
Even more amazing is the
realisation that on 1 September
we’ll enter our tenth year in
animal welfare…
It seems like only yesterday that our
little committee sat around Jane
McPhee’s dining table, threw our £10
notes into the centre pot and pledged to
start our own charity for the animals of
North Devon. Even 10 years later I still
feel stunned by the unbelievable
support from North Devon’s public
and media – and the
incredible achievements of
our committee and
supporters: a rehoming
centre; a new ambulance; a
horse ambulance and stables;
and, of course, our fantastic
special care unit for sick,
traumatized or injured
animals under veterinary
care. This is to mention but a few and
we mustn’t forget the opening of the
three shops which keep the whole
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We’ve had a record number of calls
during the past quarter. As ever, some
have been distressing, others just plain
sad, with many happy endings and a
few absolutely hilarious episodes.
There’s never a day without surprises.
How many times over the years have I
said ‘Now I’ve seen, or heard, it all’?
Yet I’m proved wrong time and time
again as another situation occurs.

The twice-rescued otter
There was the amazing coincidence of
the twice-rescued microchipped otter
that we recovered from locations miles
apart. Both times it was the NDAA
that was called out to rescue the poor
creature.

Then there was the heartbreaking story
of the elderly gentleman in rented
accommodation who, through broken
sobs, told me that either his
old cat must go or they would
evict him. No reassurances
that this couldn’t happen
would convince him, and
none of my pleas to the
landlord would change the
latter’s threats. This was so
distressing that I’ve since
found it necessary to visit the
elderly man on a number of occasions
to be sure of his well-being. The cat
remains in our care, but sadly misses
the constant companionship and

spoiling that the old chap was able to
give it. How very cruel our society can
be when one little cat is deprived of its
loving owner and home and an old
gentleman is left without his best
friend.

Some weeks went by and after his pin
was removed and the leg healed, a much
grown kitty came our way. Having been

Max the ‘chimney cat’
On a lighter note, a surprise awaited
me as I visited Max, the fat cat
rehomed to the Warren Nursing Home
(see story elsewhere in this issue), to
take pictures of his happy ending.
Actually, my visit nearly ended in a not
so happy ending. On entering Matron’s
office I was interested to note that the
chimney in the old Victorian fireplace
was blocked off with pillows and
cushions. I asked whether the
summer’s heavy rain was causing a
problem. ‘No,’ replied the staff, it was
just that Max had gone up and got
stuck on the smoke plate and when
they came into the office all that was
visible was four inches of hind paws
and legs hanging down and a pitiful
wailing from the upper reaches of the
black hole.
The last thing Max could be described
as is slim; in fact, he could quite rudely
be referred to as obese. And the
chimney entrance, with its smoke
plate, was never designed for
exploration by such a solid lump. So
you won’t be surprised to learn that the
lengthy, difficult, removal of Max in
one piece was not exactly easy. But to
everyone’s relief they accomplished it
without injury and with only accusing
looks from Max to his rescuers. On my
visit the following day, Max responded
to my question about his behaviour
with nothing more than a haughty turn
of the head and a swishing tail.

thoroughly spoiled by the veterinary staff,
even his still-lame leg hadn’t stopped
Dennis becoming a little vandal. It was
time to ring our wonderful tiny-kitty carer
Anne. She’s taken on many kitty cases –
some near to death – for us and always
copes with her laid-back, loving
approach. Nothing much fazes Anne and
her husband Tony but this little monster
with the limp is near to breaking that
tradition. Every curtain in their home is
shredded, ornaments are non-existent and
the other cats now sleep in hidden places.
And Anne and Tony’s response? ‘How
wonderful! If his owners had had their
way he wouldn’t be alive’.

An animal charity that has a
huge impact on people too

Summer 2012:
wildlife rescue
roundup

collapsed nests often suffer the same
fate as baby birds). And then there are
the poor gulls, suffering the annual
horror of fishing lines and hooks, or
being tangled in netting and suffering
horrendous leg and wing injuries.

As always during the
summer, wildlife has
kept the NDAA’s
animal ambulance
constantly busy.
We’ve had everything
from otters to foxes
and deer to bats and
snakes...

As you can see, all kinds of wildlife
have depended on your calls to us for
help. They’ve kept Mick and I on 12 to
14-hour days, 7 days a week –
supported by wonderful volunteers who
collect and look after the creatures until
I can get to them. And at the end off
each day, Mick takes them to West
Hatch for care and rehabilitation.

Hedgehogs have had a particularly hard
time this summer, with fly strike and
lungworm decimating huge numbers in
North Devon. This has been despite the
weather supplying a good amount of
food, such as slugs.
Bats too have often been casualties: not
just our usual pipistrelles, but a number
of long-eared and Daubenton’s bats
too…
The birds have seen lots of collapsed
nests due to weather – especially the
house martins as their exposed nests dry
out , get wet, then dry out again before
eventually cracking and falling
(interestingly, baby squirrels from

We even do lots of call outs for the
RSPCA as they no longer have a local
branch ambulance or clinic. In return,
we’re able to put our wildlife into the
safe hands of their West Hatch Hospital.
Working together like this is what gives
animals the best deal. Thank you for
helping to make it possible with your
support. □

BELOW – clockwise from
top right: baby squirrel; rescued hedgehogs; long-eared
bat; recovered robins’ nest.
All safe now thanks to observant members of the
public and the NDAA.

Its people like this who make everything
possible and on whom our work depends.
Between us all we really can make a
difference, even if it’s only to those that
we deal with. And let’s always remember
that animal rescues usually have
implications for the happiness and wellbeing of humans. We may be an animal
charity, but we also have a huge positive
impact on people.□

Dennis (the lovable menace)
finds kitty love with Anne
Little Dennis was another example of a
lucky escape. At five weeks old, he was
taken into Hatchmoor Vets with a badly
broken leg. When costs and care were
mentioned to the owner, even at much
reduced rates, they simply said ‘Oh no,
put it down’. The horrified veterinary
staff rang me and asked whether we
would take it on if they took care of it
initially and did the necessary ops.
Need you ask my reply?
www.northdevonanimalambulance.co.uk

www.northdevonanimalambulance.co.uk
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