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Deer, oh dear! 
 
The NDAA’s Diana Lewis recently collected 
an adorable little fawn from Torbridge Veteri-
nary Hospital in Bideford. It had been taken 
there by a wonderful, caring lorry driver. In 
the early hours of one morning, he’d spotted 
the tiny fawn lying patiently beside her dead 
mother on the grass verge. Mum had been hit 

(Continued on page 11) 
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WELCOME 

Summer’s here, but 
you wouldn’t think 
so by the weather 
that has been 
causing problems 
for humans and 
animals alike over 
the last few 
months… 

 
 

This edition of the NDAA 

newsletter contains some of the 

cutest animal pictures and most 

heart-warming rescue and stories 

that you’ll read for a long time. 

It’s all too easy to imagine that 

greed, cruelty and selfishness are 

taking over the world and that no 

one cares about animals – or their 

fellow human beings. But look 

deeper and you’ll see that the 

majority of people are kind and 

generous – like the pizza shop 

workers who were concerned 

about vulnerable fledglings, the 

kind lorry driver who rescued an 

orphaned fawn from a busy road, 

or the four-year-old who sent her 

favourite cuddly toy to the vets to 

comfort a rescued fox cub. Good 

deeds like this bode well for the 

future and restore our confidence 

in the face of grimmer news. And 

let’s not forget that behind every 

NDAA animal rescue, there’s an 

impact on human beings. Ours 

isn’t just an animal charity – it’s 

a human charity too! 

So pack your wellies, have a 

great summer and thank you all 

for your continued support. 

 

Diana and your  

NDAA team 
 

Is it a swan, a 
duck, or a 
goose? 
 

It’s a swan. No, it’s a duck. 
No, it’s a goose! Which 
was it and could the NDAA 
rescue it? That was the 
challenge when calls 
started coming in thick 
and fast from Braunton… 

 

According to worried callers, a swan, or a 

duck, or a goose was being swept into the 

centre of Braunton by floodwater on the 

River Cain. Later named Godfrey, the 

frightened Goose eventually escaped the 

flooded, racing river. But his trial wasn’t 

over, as he found among the traffic of 
busy Braunton High Street. And then, 

because challenges often come in threes, 

the bird, having been chased into the 

relative safety of the car park, found his 

exhausted plodding left him at even 

greater risk from interested dogs. 

Caring Station Road 

residents 
Fortunately, while waiting for Diana, 

caring Station Close residents managed to 

drive him into a handy horsebox. That 

was where Diana eventually contained 

him before taking him to the NDAA 

Misty Unit. 

All efforts to find Godfrey’s original 
home failed, but as always help was at 

hand – or should that be ‘at wing’. Why? 

Because Elizabeth at Lynton had three 

lovely white geese, a pair and a loner 

who was always slightly left out.  But 

would the plan work? 

Love at first sight 

Fortunately, it was love at first sight. 

Now the two pairs wander the magical 

meadows overlooking the valley. And as 

they march two-by-two into their safe, 

warm barn at night, they’re well away 

from Mr Fox’s supper temptations! □ 

 

Mini engineering 
miracle up in the 
rafters 
 

As this is being written, the £1.5 

billion Shard skyscraper is being 

opened in London. Equally 

impressive, in its own way, is the 

amazingly intricate nest built for a 

family of long-tailed tits by their 

parents... 

We got involved when the nest was 

blown from its precarious position in 

the rafters of a disused barn. Luckily, 

it was spotted and rescued by the 

caring farmer.  

We were called to the scene and were 

able to race it intact to West Hatch.  
Even they were impressed by the 

incredible nest. It was made of sheep 

wool, horsehair, moss and varied 

building materials such as roofing 

insulation. Try building a skyscraper 

out of that! □ 

 

Did you know? 

During building of The Shard, a fox 
(called Romeo) was found living on the 
structure’s 72nd storey at 288m (945ft) 
above street level!  

Last words on the 
Colenso Case 
 

As we went to press with the spring issue 

we were awaiting the court case at Exeter 

Crown Court concerning Mrs Jennifer 

Colenso’s theft and fraud of £99,476.00 

from our charity. Mrs Colenso pleaded 

guilty to all charges and was sentenced to 

14 months in prison... 

 

As we go to press this summer we can say 

that the whole sad case is coming to an end.  

The money has all been recovered and we 

are assured, by the police and Mrs 
Colenso’s solicitor, that she will be paying 

back our £19,250.00 costs very shortly. 
 

Thanks to the vigilance and quick action of 

committee members this sad matter was 

identified in its very early stages, acted 

upon and dealt with.  The Charity Commis-

sion has written telling us that they were 

very satisfied with our actions and have 

now closed the case. 
 

Thank you to all of you who have never 

faltered in your support of our work and 

trust in our committee.  I think that the fig-

ures for veterinary fees in this newsletter 

will assure you all that no animal anywhere 

in North Devon needing our help failed to 
get it, despite this sad episode. As always, 

we carry on. □ 

Diana  

Forthcoming Events 
 

North Devon Show 
1 August 2012   

(in association with Market Vets) 
 

Open day at Misty Unit with 

barbecue and dog show 

9 September 2012. Come and see 

some of our animals.  

For details phone 01271 323740 
 

NDAA Annual  

General Meeting 

7 November 2012 at the Portmore 

Golf Club, Barnstaple. 

 

Goosey Goosey Gander 

Goosey goosey gander, 

Whither shall I wander? 

Upstairs and downstairs 
And in my lady's chamber. 

There I met an old man 

Who wouldn't say his prayers, 

So I took him by his left leg 

And threw him down the stairs. 

 

Traditional English nursery  

rhyme from c. 1764 

by a car.  Diana collected the fawn and 

raced her straight to West Hatch where 

she’ll remain in long-term care until 

being released back into the wild. 

 

IMPORTANT: releasing wildlife 

back into the wild is a highly special-

ised procedure that must only be un-

dertaken by experts, such as West 

Hatch. Wildlife cannot just be released 

anywhere as it is cruel to do so and 

illegal for many species.   

The NDAA has neither the expertise 

nor the facilities for this. Our role is 

rescue and first aid for wildlife before 
getting it to the specialists at West 

Hatch. □  

(Continued from front cover) 



 

 

Al’s back! 

If you noticed a difference in the 

last issue of the NDAA newsletter, 

it might be because Diana and Jane 

managed to persuade 

Gloucestershire copywriter Al 

Hidden back into the hot seat... 

‘In truth, it didn’t take much persuading,’ 

says Al. ‘How could I resist Diana and 

Jane’s charms plus a huge plate of 

cheese, smoked salmon and prawn 

sandwiches.‘ 

Al’s agreed to take on the editing and 

writing of the newsletter again for the 

foreseeable future. 

‘Doing pro bono work for the NDAA is 

always a pleasure,’ says Cheltenham-

based Al. ‘It’s such a good cause and I 

like getting an early sneak preview at all 

the cute animal pictures as I work on 

the newsletter.’ □ 
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Today, we’ll mainly 
be rescuing ducks 
 

Challenging was the best word to 

describe this particular day of many 

rescues.  It began with the call from a 

lovely couple living four floors up in the 

Penthouse flat of the McCarthy & Stone 

apartments in Barnstaple. Here’s what 

happened… 

 

‘We’ve got a mummy mallard nested in 

the large flower pot on our balcony and if 

the eggs hatch they’ll fall four floors 

down onto the concrete roadway and be 

killed,’ said the worried resident during 

the call. On arriving at the property, 

Pauline and Diana saw that our caring 

callers had got their facts spot on. So 

what was to be done? 

‘We couldn’t leave the  

babies to hatch and die’ 

Diana takes up the story: ‘We couldn’t 

just leave the babies to hatch and then die 

before the eyes of the flats’ residents.  

Mummy mallard wasn’t best pleased at 
our intrusion. She hissed and flapped at 

our every move.  We were also concerned 

that if we removed the eggs she’d fly off, 

leaving us with them, only to come back 

and lay another clutch in the same place.’ 

Diana and Pauline quickly realised that 

the only option was to remove the little 

mallard household intact.  So Diana lay 

on the wet balcony and slowly edged her 

way towards the mother duck, while 

Pauline distracted the bird’s attention. 

‘We only had one chance,’ explains 
Diana, ‘so I grabbed her quickly and we 

put her in the cage. We then settled her on 

her eggs as Pauline placed them gently 

underneath their mother.’ 

Not our easiest patient 

With the little family safe, Diana and 

Pauline whisked them away and settled 

them safely in a stable to await the 

hopefully happy day when the eggs 

would hatch.  Diana continues: ‘If I say 

she wasn’t our easiest patient I wouldn’t 

be exaggerating. However, 20 days later, 
we were greeted by a tiny chorus of 

piping to accompany mother duck’s 

hissing. Nine tiny ducklings now nestled 

under a very proud mum.’ 

The mallard, now named Miffy, has since 

been rehomed to our wonderful 

supporters in Torrington where she’s 

decided that their lovely barn and regular 

meals are preferable to even the most 

luxurious penthouse flat in Barnstaple. □  

 

Bad weather 
means hard times 
for Woodie and 
Ollie 
 

Birds have had a nightmarish time 

recently. This is mainly due to the 

ghastly weather of our British spring 

and early ‘summer’.  Nests of young 

woodpeckers suffered particularly 

badly, with no less than 13 having to 

be taken to West Hatch... 

 

As the NDAA’s Diana Lewis explains, 

baby owls have had a hard time too: ‘In 
particular, tawny owls have come in for 

a huge battering. At one point I was 

rescuing some almost every day and 

sending Mick hotfoot to West Hatch. 

The team there were nearly 

overwhelmed by the young tawny owl 

intake.  Some of the baby owls were 

starving, some had been blown into wire 

and netting and injured, while others 

were half-drowned in huge puddles, 

small ponds or water butts.’ □ 

Three is the 

magic number 
 

Looking after three-legged cats has 

become something of an NDAA tradition 

over the years. Here are he latest stories 

about our tri-legged felines… 

It’s become something of an 

NDAA fashion to have three-

legged cats – not by choice but 

out of necessity.  Do you 

remember the sad tale of Treble, 

the amputee cat unwanted by 

his owner because her children 
found his injury offensive?  If you recall, 

Treble was rehomed and settled in well 

with our own Diana Lewis. At her new 

home in North Molton, she was soon 

hopping onto settees and window ledges. 

And unlike humans, she sought no 

sympathy.  Her bravery was a lesson to 

anyone and it humbled us to watch her. 

Another phone call 

Then came another phone call from the 

vets.  A little farm cat, belonging to a 

lovely lady, had been knocked over and 
brought into the practice. Once there, the 

vets decided that the cat’s foreleg had to 

be amputated.  The lady was devastated 

because, although puss was normally 

fine on the farm, she had two collies that 

chased cats. In the past this hadn’t been a 

problem because the cat could get out of 

reach.  Now, however, she wouldn’t be 

able to escape.  When the vets explained 

this to Diana, our animal angel agreed to 

rehome the 10-year-old cat.   

Trip’s new home 

Little Trip, as Diana later renamed her, 
soon took up residence in Diana’s 

bedroom. Deciding that the indoor life 

was not so bad after all, she quickly got 

pally with Treble. The duo now seem to 

have agreed that six legs between two 

cats isn’t a problem. 

Pauline was distraught 

Finally, just as we’d got Trip sorted out, a 
distraught Pauline rang from the NDAA 

cattery to say that her beloved 

Eddie (the cat so horribly abused 

by a drug addict, as described in 

one of our 2010 newsletters), had 

been run over. Not only was Eddie 

(above right) about to have his leg 

amputated but his tail too. On top 

of this, his badly broken jaw was 

wired up and he had an eye injury… 

The lessons we can learn 

By now, the statistics stacked up to nine 

legs, two tails and two whole jaws 
between 3 cats.  Yet to see them racing 

around only two months later, no-one 

would ever know the pain and fear they 

experienced.  It’s another reminder of the 

many lessons we need to learn from our 

animals. □ 

 

.’ □ 

NDAA vet fees 
exceed £70,628 
 

Veterinary fees for the first six 

months of our financial year,  

1 September 2011 to 29 February 

2012, amounted to £70,628. of 

which £16,386 was for neutering. 

That’s more than £300 per day! □ 
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Samson finds  
his new love  
in Simonsbath 
 

His original owner died 

some weeks after we took 

black Labrador Samson 

into temporary care. That 

was when the elderly dog 

was signed over to us for 

rehoming...  

 

Samson (Sam) is a dear old chap, but 

unfortunately rather overweight. That’s 

down to his very limited lifestyle over the 

past few years – a consequence of his late-

owner’s health problems. 

Sam had never been used to children, but 

was fine with cats. In fact, he’d always 
lived with two (we inherited and homed 

them too). To add to our challenge, he was 

also untrained!  Yet again, a new arrival 

was going to need a special sort of home 

and owner. 

Diana takes up Samson’s story: ‘My mind 

began to tick over, and then to race.  Not 

long before, our treasurer, 

Jane Dennis-Smither, 

who homed dear old 

Holly the golden 

retriever featured in 
previous 

newsletters, had lost 

Holly after a long illness and 

nearly two years’ dedicated care. I 

wondered whether it was too soon to ask 

her to take on this sad old chap.’ 

Snakes & 
dragons 
 

We’ve been playing 
another of our (rarer) 
animal rescue games 
recently. This one’s 
called snakes and 
dragons and involved a 
little water dragon and 
an eight-foot (2.4m) 
Burmese python. 
Unfortunately, the 
animals weren’t the 

winners this time…  

 

Sadly, exotic animals such as the water 
dragon and python we recently cared for, 

usually come to us in desperate 

circumstances.  Creatures like these don’t 

show distress or pain easily. It takes very 

knowledgeable people to recognise the 

symptoms.  It’s also true that many 

owners have little or no knowledge of the 

creatures’ requirements and care. Sadly, 

they’re often kept as novelty gratification 

fads.  Yet the pain and suffering of these 

creatures is every bit as distressing as that 

of cats, dogs or any other living thing. 

Discovered during house 

clearance 

Imagine the surprise of the man who went 

to do a house clearance and discovered a 

poor little water dragon.  As he loaded 

furniture, he discovered a tiny vivarium 

containing the sad creature.  As the 

property’s electricity had long been 

turned off after an eviction, and no owner 

was traceable, the quick-thinking house 

clearer called the NDAA for help.  When 

Diana arrived, the dragon was icy cold, 
had advanced mouth rot and a dislocated 

hip, and severe calcium deficiency.  This 

meant that it was unable to eat and unable 

to move without pain. The vet kindly put 

it straight to sleep to spare it more 

suffering. 

Compassion won the day 

Our other recent exotic case involved a 

Burmese python.  A caring young man, 

Mr Meakin from Bideford, saw it in 

Salisbury while visiting a friend and 

noticed that it needed emergency 

treatment due to a large swelling beneath 
its eye.  When he pointed this out to the 

owners they told him to take it because 

they didn‘t want it any more!  Mr Meakin 

didn’t want it either, but compassion won 

the day so he brought it back and asked 

for our help. 

Urgent surgery needed 

At Market Veterinary Practice, vet Val 

and NDAA exotics expert Joe De Witt 

examined the angry, but unusually thin, 

python.  This wasn’t easy and we’re so 

very lucky to have Joe’s services, which 
he always gives free of charge.  Between 

them they opened the python’s mouth and 

found a huge abscess.  This needed urgent 

surgery which they carried out 

immediately. But during lancing and 

draining of the abscess, the situation 

worsened as pus came up from the poor 

creature’s lungs and out of its nostrils.  

The infection was everywhere, which 

explained why he was so thin; this 

couldn’t go on.  

Unfortunately for the snake, the young 

man and his rescue had come much too 

late. The illness clearly hadn’t happened 
overnight. It must have taken weeks or 

months to get to this stage.  Like the 

water dragon, the kindest thing to do was 

to put the poor creature to sleep and end 

its suffering.  

We can only wonder how many other 

exotics never have the luck to be seen by 

someone willing to do something. □  

 

 

This beautiful little 

water dragon had 

been abandoned in 

an empty house 

where the electricity 

to his vivarium had 

been switched off 

Traveller troubles 
(what a difference the NDAA makes) 
 

Remember ‘Traveller Troubles’ in the last 

issue of the newsletter and the dear little 

eight-month-old lurcher pup that the 

police rescued from travellers?  

As our dramatic before-and-after pictures 

show, lots of TLC and treatment at our 

Barnstaple special care unit, and a 

wonderful new home have worked 

wonders.   

Look at her at our recent Hidden Valley 

dog show. We’re sure you won’t be 

surprised that she won a rosette! □  

With typical decisiveness, Diana 

decided that the best thing to do was to 

put Samson in the animal ambulance 

and let Jane meet him. ‘On arrival,’ 

Diana continues, ‘Sam took one look 
around Jane’s beautiful property and 

decided he adored her two cats. Perhaps 

they reminded him of his own former 

companions.’ 

‘I soon succumbed to 

Samson’s charms’ 

But what did warm-hearted Jane think 

about the new surprise arrival?  ‘I must 
say I had initial doubts,’ she says, ‘but I 

soon succumbed to Sam’s charms.  He 

was fascinated by the pony – they’re 

now best of friends – and it’s probably 

best to pretend he actually couldn’t see 

the chickens at all!’ 

Recalling her latest matchmaking, 

Diana believes Jane didn’t really have 

any say in the matter. ‘It was clear that 

Sam instantly decided Jane was nothing 
short of marvellous – and that if anyone 

tried to remove him from her side he’d 

quickly change their mind.’ 

On a more serious note it was found that 

Sam had a torn cruciate ligament which 

required major surgery to repair.  This 

has been done and was well worth the 

effort (although right at this moment, 

Sam, who will be confined to cage rest 

for some weeks, is not so sure).  Sam 

should now have several good years 

ahead of him. Isn’t that what we all 

work for? □  
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Are your 
contact 
details 

correct?  
 

We’d hate you to miss 
out on all the latest 

NDAA news, so please 
tell us if your mailing 

details change. Also, if 

you would prefer to 
receive your newsletter 

via email (as a PDF) 

rather than in the post. 

For any changes, or to 

receive the newsletter 

by email, please 

contact Jane Dennis-

Smither at the address 

on the back cover of 

this newsletter. 

Make mine a 
Stella please! 
 

It was a wet miserable 
late afternoon and the 
dog warden had been 
called to a little dog 
running amongst the 
traffic in Barnstaple. The 
poor little animal was 
blind, terrified and 
confused. Here’s what 
happened next… 

 

Having scanned the little dog for a chip 

when it was captured, the dog warden took 

her back to her owner. Unfortunately, the 

tale got sadder. The owner wouldn’t pay 

the fine demanded by the dog warden,  

didn’t want the dog back and hoped that a 

new home could be found for her!  That 

was when the dog warden thought of 

Diana and the NDAA and explained the 

predicament of Stella – 16 years old, 
totally blind, partially incontinent and a bit 

arthritic… 

Then, as Diana explains, things started to 

get better: ‘Stella was cuddled down in a 

heated bed in our special care unit (SCU), 

with instructions to the volunteers to 

lavish care and love on her unstintingly. 
And downstairs, Market Vets were briefed 

to do anything needed to make life happy 

for her.’ 

Unlimited love from everyone 

Unfortunately, no help was available for 

Stella’s visual impairment – she’s totally 

blind due to cataracts. There’s more hope 

for her arthritis and incontinence, because 

pain relief and incontinence drugs have 

made a huge difference.  And of course, 

for her fear and trembling, there’s been 

unlimited love from everyone. 

Fortunately, as Diana reports, Stella’s 

story then got even better: ‘Some months 
ago I helped a lady with veterinary care 

for her beloved Jack Russell. When the 

end came I took them to the vets and 

stayed with the lady as her dog was put to 

sleep.  In gratitude, despite her own 

sadness, Jennifer (seen above right with 

Stella) became one of our SCU volunteers. 

And when she saw Stella she fell in love...  

Despite knowing that, at 16, Stella will be 

a short term love, she’s taken her home on 

medication for the time she has left. Stella 

is now utterly spoilt.’ 

Another happy ending 

So Stella’s story ends like this: a happy 

little dog; a happy dog warden; all our 

volunteers over the moon; and peace and 
happiness for Diana as she goes to bed at 

the end of another busy day.  That’s 

teamwork at its best. □ 

NDAA talks to 
the community 
 

In between actual 
rescues and hands-on 
animal welfare, the NDAA 
has to keep raising the 
funds that make our 
continued work 
possible… 

 

Already this year, Pauline and Diana have 

done more talks at clubs, WI meetings, 

schools, Probus meetings and residential 

homes than ever before. Indeed, our 

bookings for 2013 are already filling up, 

so if you’d like a visit, please contact us 

now. 

As well as being a must-do activity for the 
NDAA, these visits are also a joy for us.  

We can use them to put across our 

messages on many subjects and answer 

people’s questions, which are often 

amazingly informed and interesting. Our 

key messages include details of our FREE 

neutering service and that no one in the 

NDAA is paid. 

We always accept invitations to do these 

talks happily. The talks help us raise 

funds (we don’t charge a fee but 

inevitably there’s a collection) and 

achieve an enormous amount of actual 
animal welfare. The latter includes 

rehoming animals, especially to the 

elderly wanting an elderly cat or dog.   

And while we’re away for two to three 

hours giving a talk, Mick steps in to make 

the calls... □  

 

Would your group like a visit from 
Diana and some of the NDAA’s 
rescued animals? As we 
mentioned, our 2013 diary is filling 
fast, so please contact us now to 

arrange a heartwarming talk. 

 

Thank you Sainsbury’s 
 

Jane, our treasurer, recently 
received a surprise email from the 
Sainsbury’s PR ambassador, saying 
that we’d been short-listed among 
three finalists for consideration as 

their Charity of the Year… 

 Diana and Pauline were invited to go 

and give a presentation which was 

pretty nerve-wracking, but the board 

were absolutely delightful and soon 

put the pair at their ease. 

Within a week we heard that the 

successful charity was the new 

chemotherapy unit at Barnstaple 

Hospital.  No one could argue with 

that decision and we wholly support it.  

However, Sainsbury’s must have been 

pleased with our presentation and our 

work because they’ve offered to do 

some fundraising for us.   

Diana Lewis says: Thank you again 

Sainsbury’s. We feel very proud and 
privileged to have been short-listed to 

the final three out of so many 

charities.’ □ 

NDAA shop 
and SCU news 
 

The NDAA’s shop teams 

and our amazing special 

care unit (SCU) 

volunteers have been 

doing their usual fantastic 

job… 

 

The NDAA shops have gone from 

strength to strength over the past few 

months.  Lorraine has achieved a happy, 

very profitable shop at Braunton (see 

pictures below right), with takings 

reaching record levels and a win in 
Braunton Council’s ‘Best Dressed 

Window for the Jubilee’ competition. 

Well done to all the team! 

Bringing in good income 

In Barnstaple, the team has also been so 

busy that Lorraine has handed day-to-day 

management of Braunton to Carolyn, 

although she still supervises both shops.  

Bideford shop goes on quietly with its 

dedicated team at the helm, bringing in a 

good income and working so very hard.  

These unrewarded, unrecognised 
volunteers are a vital part of the NDAA’s 

work and deserve a huge pat on the back, 

as do our volunteers at the special care 

unit (SCU) in Barnstaple. 

Under Aly’s management, the 38-strong 

SCU team clean, feed, love and care for 

all our little patients day in and day out, 

seven days a week. Dogs, cats, rabbits, 

ferrets, hedgehogs, guinea pigs and other 

creatures pass through the SCU. Some 

are post-op cases, some are sick or 

injured, while others are just terribly 

traumatised by their past treatment.  In 
the care of our volunteers and the vets 

downstairs, these animals are 

transformed from the sad little creatures 

delivered to the unit. They emerge as 

healthy, confident little animals ready for 

new homes. 

Lots of dog walking 

The SCU team takes the dogs for four or 

five walks a day along the Tarka Trail – 

aren’t we lucky that it’s right behind our 

unit.  Aly rosters the volunteers in teams; 

organising 38 people on a rolling seven-

days-a-week rota is one of her hardest 
tasks.  One special volunteer, Jeff, is ‘dog 

walker in chief’ and he’s amazing. He 

unfailingly cycles in twice a day and 

gives each dog suitable exercise.  The fit 

and healthy ones, in for just neutering or 

checkups, get miles and miles along the 

trail towards Braunton.  Jeff is 

invaluable, not just for his dog walking, 

but for noticing problems and assessing 

the dogs’ good and bad points before we 

send them to Chris for rehoming. 

Diana’s thank you 
Diana Lewis says: ‘All our shop and 

SCU volunteers, unpaid and often 

unrecognised, are part of the NDAA’s 

invaluable backbone. Then there are the 

vets and vet nurses who help, along with 

West Hatch, Joe De Witt and our other 

specialists.  And of course, Pauline and 

her team who rehome everything from 

horses to hamsters once our home 

checkers have made sure the animals will 

go to safe, happy futures. 

‘Meanwhile, our fundraising teams 

complement the work of our shop staff to 
raise money, the NDAA committee 

undertakes a huge administration task, 

and other supporters do voluntary work 

such as writing this newsletter or running 

our website.  All in all, it’s not a bad 

team is it?  You can all be very, very 

proud of what you achieve for North 

Devon’s animals and the people who 

love them.’ 

‘Nothing short of amazing’ 

‘It’s nothing short of amazing how you 

all work together for North Devon’s 

animal welfare. You’re all important, 
and if any one of this pyramid of people 

fails then everyone does. 

‘Above all, we need YOU, the public, to 

call us to get help for creatures large and 

small.  Without your calls I’d sit at home 

all day doing nothing – the animal can’t 

make that call itself. But when you do 

call, I can respond and do my bit. Thank 

you!’ □ 

BELOW: From left to right, Mike, Jeff, Chris and Rose with two 

recently-adopted cocker spaniels 



 

 

 

DIANA’S  

REPORT 
 
After reading the newspapers and 
watching TV over recent months, you 
could be forgiven for believing we’ve 
become a nation of selfish, greedy 
people without morals or 
compassion. But recent episodes 
prove otherwise… Occasionally, I 
despair about people, but then my 
day begins and with the phone calls 
(30–40 a day between Pauline, Jane, 
Mick and me) comes the reassurance 
and realisation that greedy, selfish, 
cruel people are in the minority.  The 
average member of the public is 
genuinely caring and will go to 
extreme lengths to assist helpless 

little (and large) creatures... 

 

For example, a tiny lone duckling 

shivering in the grass meant the lady 

who saw it was late for work. She even 

got reprimanded after she spent time 

picking it up and keeping it warm and 

safe until I collected it. 

Jackdaws up chimneys 

Then there was the Woolacombe family 

who called me after spending 36 hours 

desperately trying to get a young 

jackdaw out of their chimney.  Pauline 

and I attended, but even after lying in 

the fireplace putting up nets and other 

equipment, and getting blackened and 

blinded with soot, the bird still evaded 

rescue.  Then along came Mr Govier, a 

neighbour who offered to have a go... 

The whole long, messy procedure began 

again and after another hour the bird 

(now named Sweep) gave in to 

exhaustion, was captured in the net and 
was brought down safely. We then 

handed the tired, sooty youngster to 

Mick for the drive to West Hatch 

RSPCA Wildlife Hospital (along with 

the day’s other 11 wildlife casualties). 

While he did that, we headed for homes 

and showers while the family cleaned 

up their soot-covered sitting room. 

A similar story, an easier case to 

resolve, involved a lady who also had a 

jackdaw in her large inglenook 

chimney. This time, by removing the 
inspection plate, I was able to rescue the 

bird, which had been up the chimney for 

four days.  The remarkable thing about 

this story was the lady herself. Not only 

had she been widowed in tragic 

circumstances, but last year she lost her 

beloved only child in a tragic incident 

on the Ten Tors event (her daughter 

drowned in a flooded river). 

‘At last a happy ending…’ 

Despite all this misery in her life the 

lady cared enough to seek help for a 
little bird.  The outcome of this story is 

that the NDAA was able to bring some 

comfort to her. Having rescued the bird 

we took it to West Hatch where they 

kept it for a week while rehydrating it 

and getting the soot from its system.  I 

was then able to take it back to the lady 

and we released it.  Her tears of 

gratitude and her words will stay with 

me for a long time.  As the jackdaw 

flew up onto her roof and was greeted 
by its still-waiting mate, the lady said 

through her tears: ‘At last a happy 

ending to come to my home’.  It was as 

if her beloved daughter was sending her 

a message… 

with (but we do, somehow).  Thanks to 

all of you, and huge amounts of hard 

work by our volunteers, our monthly vet 

bills, which regularly approach £10,000, 

are always paid.  Without your generous 
donations and our volunteers’ selfless 

work, nothing I’ve written here, or any 

of the other cases in this newsletter and 

the hundreds that are dealt with but no-

one else hears about could be achieved. 

My thoughts are with you all 

My thoughts and gratitude are always 

with you as I drive North Devon’s 

roads. Because of your kindness and 

generosity, I know that we’re able to 

deal with all these problems. □ 
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The stories of people’s kindness and 

selflessness are endless. At this time of 

year, with young wildlife getting into so 

much trouble, these creatures are so 

very dependant on a little kindness. On 
the whole, I believe that where we know 

there’s a problem we don’t let them 

down.  Not many are callous enough to 

walk by on the other side of the road – 

or the hedgerow. 

Pizza pals 

It matters not how high or low our 

position in society might be for that 

caring to be apparent.  Three kind lads 

from Dominico’s Pizza in Barnstaple 

were so very concerned about two tiny 

fledgling sparrow orphans being 

attacked by gulls and very grateful that I 

took the baby birds into our care. 

Our condolences and 

sincere thanks 

Then there was the horrific tragedy of 

the fire at Castle Hill Lodge, which 
meant that Lily the little cat, owned by 

Mr and Mrs Rines who died in the fire, 

was seen outside in the grounds. Lily 

was wet and terrified and unable to be 

caught after escaping from the fire. So 

Lady Arran contacted me for a trap so 

we could catch Lily and get her to the 

vets and safety until the family could 

take into their care.  Even Lady Arran’s 

huge commitment to the North Devon 

Hospice and her enormous 

responsibility for the estate, plus the 
shock and horror of the fire, didn’t 

prevent her from caring for the little 

cat’s well-being. 

I’m sure you will join me in sending 

our heartfelt condolences to the 

family of the late Mr and Mrs Rines. 

And our thanks to them for so kindly 

donating all the proceeds of the 

funeral collection to the NDAA. 

Dogs come in thick and fast 

There are so many examples of kindness 

that I could fill the whole newsletter, but 
even these few are enough to lift our 

hearts and give back some hope for all 

these little creatures and for our future 

as a nation –and especially North 

Devon. The dogs have come in thick 

and fast, many for rehoming, others for 

veterinary care and operations that 

owners cannot, through no fault of their 

own, afford.  It’s the same for cats and 

neutering has been hard to keep pace 

Two places at once 
 

For NDAA animal angel 

Diana Lewis, the end of 

another long, hard day 

approached and her 

thoughts turned to heading 

home. Then the phone 

rang… 

A farmer from Knowstone said he’d 

found a dead vixen in one of his fields. 

There was a tiny, shivering fox cub  up 

in the hedge too. And, by the way, 

could Diana collect it as it was very 

weak and cold? 

Diana explains what happened next: ‘As 

I drove to Knowstone, over towards 
Tiverton, the phone rang again.  This 

time it was Barnstaple Tourist Board, 

followed by Barnstaple police who 

needed help in Barnstaple Square with a 

swan that had received a glancing blow 

from a lorry on the bridge.’ 

Diana’s dilemma 

Diana had a dilemma. Surely, not even 

North Devon’s one and only animal 

angel could be in two places at the same 

time. 

‘Mick was in Holsworthy collecting two 
tiny hedgehogs whose mum had died in 

a strimmer accident,’ continues Diana, 

‘so I called Pauline, who raced from the 

Misty Unit to Barnstaple Square. If I 

couldn’t be in two places at once, the 

NDAA could! 

On arrival at Knowstone, Diana was 

met by a dear little four-year-old girl, 

and her mummy and daddy, sitting by a 

box containing a tiny shivering cub.  ‘I 

opened the box and inside, with the cub 

cuddling up to it, was a huge fluffy toy 

dog.  The child had given her best 

‘going to bed’ toy to the little fox cub to 

pretend it was its mummy.  No amount 

of encouragement would persuade the 

child to keep her toy. It had to go with 

the baby fox – and so it did.  After fluid 

treatment and a heat lamp and ‘toy 

mummy’s’ care, the cub was well 

enough to go to West Hatch where it 
will be integrated into a group of other 

cubs ready for safe release in the 

autumn.’ 

Back at the bridge... 

Meanwhile, back in Barnstaple, Pauline 
eventually caught her swan.  On 
examination, it appeared to have an eye 

injury, so once again Mick set out for West 
Hatch...  Once there, the swan was found to 
have concussion, and probably a nasty 
headache, from his accident.  He was treated 
at West Hatch for two weeks before Mick 
again made the 100-mile round trip to bring 
him back for release. Since it didn’t seem a 
good idea to toss him out in the middle of 

Barnstaple, Pauline and Diana took him a 
little further downstream to Bishops Tawton 
and a safe place by the river meadows just 
five-minutes’ paddle back to his friends in 

Barnstaple. 

‘The day was calm with brilliant sunshine,’ 
says Diana wistfully, ‘and it was truly our 
reward, as he drifted off downriver once 

more, to see him safely back home and 

well.’ □ 

 

It’s up here 

somewhere... 

Hedgehog safety alert! 
As you’ll have read in our story ‘Two 

places at once’ elsewhere in this issue, 
hedgehogs are still being killed and 

maimed in gardening accidents. This time 
it was another strimmer incident and it left 

these two little baby hedgehogs without a 
mother… Please, please, please be extra 

careful when working with power tools. 


