
   

Thanks to a generous 
bequest from former patron 
Nancy Sawyer, the NDAA has 
a wonderful new special care 
unit as part of Market Vets’ 

new Barnstaple premises... 

Nancy was a great animal lover 
who concentrated her support on 
the NDAA in later life. With Nancy’s 
generous bequest, the trustees had 
to decide how best to use the 
money in her memory. 

We decided to set up a special care 
unit and asked Market Vets at 
South Molton for help. To our 
delight they were planning to open 
a new practice on Barnstaple’s 
Pottington Estate and invited us to 
use the top floor of their unit.  

Since then we’ve built a facility for 
sick animals or those that have had 
surgery. Market Vets kindly 
donated the space rent-free and 
the NDAA has paid for the unit to 
be fitted with cages, dog pens, 
intensive care units, isolation units 
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   IMPORTANT CONTACT NUMBERS 
                 

EMERGENCY ANIMAL RESCUE (24 HR):  07817 995751  

Cat rehoming: 01271 323740 (Mrs Pauline Bussell, Chairperson) 

Dog rehoming:  01271 860376 (Mr Chris Steer) 

Treasurer :  01643 831592 (Mrs Jane Dennis-Smither) 

Special Care Unit:  07976 847853 (Mrs Julie Ovey) 

 

Animal Collection  01598 740603  

(Mrs Diana Lewis – Ambulance Driver) 

POSTAL ADDRESS                  

NDAA 

c/o White Rock 

Simonsbath 

Nr. Minehead 

Somerset  TA24 7JT 

Shop news 
The Barnstaple and Braunton shops are proving very successful, with a wide 

range of goods, so please come along and browse.  We’ve had wonderful 

support from our volunteers who spend many hours working in the shops, and 

also from the public who donate goods and shop there.  Thank you all for your 

generosity and support for North Devon’s animals. 

NDAA shop opening times: 

Monday to Friday:  9.30am to 4pm 

Saturdays:   Barnstaple closes at 3pm  

Saturdays:  Braunton stays open until 4pm.   

 
IMPORTANT: The Bideford shop is still closed for refurbishment but we hope 
to re-open by the end of March. If you have any stock for this shop could you 
please try and save it until we are open when we will be very happy to  
receive your goods. 

 

100 CLUB 
It’s a great way to help local 

animals! Places are still available 

for just £5 per month by standing 

order.  You’ll then be entered into 

our monthly draw (last Friday of 

each month), with a prize of £100. 

Please contact the treasurer for 

your application forms. 

Recent 100 Club Winners 

November 2008:  
Mrs Maxine Wade (No. 46) 

December 2008:  
Mr & Mrs Rowcliffe (No. 39) 

January 2009:  
Mrs M Stevens (No.37  

February 2009:  
Mrs Patricia Bowden (No. 31) 

£££££££££ 

and a fully equipped work room. 
The unit will be air-conditioned and 
heated all year – good for the 
animals and the volunteers who’ll 
clean, feed and generally see to the 
animals’ welfare (medical treatment 
will be under the guidance of the 
practice’s veterinary nurses). 

Big savings 

At the moment we often pay vets’ 
overnight fees for animals that are ill 
or have had surgery. The savings 
on these alone soon mount up; the 
new centre will also simplify 
collection and return of animals 
needing attention.  

The new unit should be complete as 
you read this and we hope to have a 
longer report in our next newsletter. 
In the meantime, we’re sure Nancy 
would be thrilled by how we’ve 
invested her legacy. We’d also like 
to thank Market Veterinary Centre 
for allowing us to be involved in their 
new venture and for all the help and 
advice they’ve given us. We look 
forward to the partnership meaning 
even better care and attention for 
local animals. ■ 

New centre means 
NDAA’s special 
care will be even 
better in future... 

Firefighters 
rescue Matilda 
from well 
Snowy February almost did for Matilda, 
a four-year old Staffie X Collie bitch. A 
day after the deepest snowfall for years 
Matilda and owner Mezzi Franklin were 
returning from a walk when Matilda took 
off after a rat. When Matilda didn’t 
return, Mezzi thought she’d run into the 
woods and sought help from Diana, 
Mick and other local people… 

Though they searched into the night, 
there was no trace of Matilda by dawn 
and everyone feared the worst. But 
then a neighbour thought he heard 
whimpering from the Old Mill House. 
Though Mezzi had already searched 
there, Diana used a ladder to climb 
down into the well beside the water 
wheel and saw Matilda’s nose poking 
out.   

South Molton Fire Brigade arrived 
within minutes, secured the wheel, 
and began the daring rescue. 
Because Matilda was wearing a 
harness, not a collar. Firefighter Craig 
Morris used Diana’s swan hook to 
reach under the wheel and hook the 
harness. Then, held by the other 
firefighters he dragged Matilda to 
safety.  

‘If the wheel had moved just inches it 
would have crushed her,’ said Diana. 
‘I knew professional help was needed. 
Fortunately, Matilda only had a tiny 
paw injury and, though cold and 
hungry was in good health. Time after 
time our local  firefighters help us. 
We’re so grateful for their support in 
saving so many animals’ lives.’■ 

DIARY DATE: The new unit will be 

officially opened by falconer 

Jonathan Marshall at 12.30 p.m. on 

Friday 27 March 2009. Everyone’s 

welcome! Come along; the more 



Just before Christmas, Diana 
Lewis was called in to help with a 
chameleon whose owner had no 
money for the special veterinary 
care such creatures need.  

Despite being kept in clean and 
correct conditions, the creature 
was desperately sick and in great 
pain. All the chameleon’s joints 
were hugely swollen, she was 
hardly moving, and she was 
breathing with difficulty. 

Diana rushed her into Market 
Vets where Julian, who is 
experienced with exotics, ran 
tests and kept her under intensive 
care. We also called in Joe de 
Witt, our specialist exotics carer, 
for advice. 

Expensive to care for 

It was soon apparent that the 
chame leon ’ s  owne r  had 
accidentally overdosed the 
chameleon on Vitamin A in her 
efforts to care for her beloved pet. 
X-ray examination revealed no 
calcium in the animal’s bones – 
which had collapsed. The result 
was massive suffering for the 
poor animal and distress for the 
owner when, despite all our 
efforts and expense, the 
chameleon died. 

Exotics are an ongoing problem 

for us and they’re frequently sold 
without proper equipment and 
advice. To own one requires 
expensive specialist equipment and 
expert knowledge. Almost every 
exotic has very particular feeding, 
temperature, humidity, light, space 
and handling requirements.  

Few get the correct care and as a 
result they have silent, miserable 
lives with lots of suffering. When 
vet’s care is required,  owners soon 
learn how hard, and expensive, 
they are to own.  

They’re definitely not 

companion animals 

Few exotics make it to a surgery 
and survive as many people don’t 
even realise their pet is ill until it’s 
too late. They are NOT companion 
animals and should never be 
purchased without a special 
interest or reason. In practice, this 
is rarely the case; too often, exotics 
are impulse buys that turn into a 
nine-day wonder resulting in 
trauma and suffering for an animal 
that’s best viewed in its own 
country of origin under natural 
conditions. ■ 

PLEASE DO NOT PURCHASE 
EXOTICS WITHOUT TALKING TO 
A SPECIALIST. 

 

Our exotics expert, Joe de 
Witt is happy to talk to 
anyone who’s interested in 
exotics, free of charge. Call 

Joe on (01769) 573713.  

Saving Topsy 
As usual during winter, sheep 
have regularly been on our rescue 
list. Topsy was found by a caring 
couple on the coast path where, 
entangled in wire for a long time, 
she was in a terrible state ...  

 
The couple carried Topsy a 
considerable distance to their car and 
drove her to Braunton Police Station 
where the kind duty sergeant called 
Diana, who rushed the sheep through 
hail and gale force winds to a late 
night emergency appointment at 
Market Vets, South Molton. 

Topsy was in a bad way and couldn’t 
stand. She also had severe breathing 
difficulties and was very emaciated. 
Craig, the vet, injected her with 
nearly every drug possible, then told 
Diana to keep her warm and see how 
she was in the morning.  

For four weeks Topsy, stretched out 
on a bed of straw topped with soft 
duvets under her heat lamp, 
munched her way through huge 
amounts of sheep nuts, top quality 
hay and other delicacies. But despite 
every effort to make her stand she 
simply couldn’t. Eventually, no matter 
how often her bedding was changed, 
Topsy started to get sore.  

That was when the heartbreaking 
decision was made to put her to 
sleep – leaving Diana to come to 
terms with the episode by realising 
that Topsy had, at least, enjoyed 
what most sheep never get – four 
weeks of  special love and care.■ 

 

 

When a call came for Diana to go 
to Bideford to collect a little white 
cat with an ‘ear problem’ she was 
unprepared for what confronted her. 
Dizzy, as we call her, lay curled up 
under a shed. Her head and face was 
covered with blood and what 
remained of her ears, was just an 
ulcerated mass of raw flesh…  

 

Drained of energy, Dizzy lay 
there as Diana manoeuvred her 
dog grasper under the shed and 
dragged her out. After wrapping 
the little cat in a blanket and 
assuring the caller that Dizzy 
wouldn’t be put to sleep unless 
the vet said treatment was 
impossible, Diana rushed Dizzy 
to the vets at Torbridge. Once 
there, she was put on a drip with 
pain relief and treatment until 
tests were complete and the vet 
could decide on the action 
needed to save her – in this 
case, the amputation of both 
ears. 

27 stitches 

Having diagnosed cancer, the 
vet was hopeful that, despite the 
horrific state of her ears and the 
surrounding area, the disease 
hadn’t spread into her head. 
Dizzy stayed in intensive care at 
the vet’s for a week before 
coming home with Diana for a 
further month of painful 
dressings and treatment. 
Throughout, Dizzy (so called 
b e c a u s e  s h e  s e em e d 
disorientated and unbalanced for 
weeks) never complained when 
her dressings were changed or 
her 27 stitches were removed. 
Always ready with a purr and a 
loving feline rub, Dizzy slowly 
put on weight, her eyes became 
brighter, and her coat regained 
its shine. She even showed 
signs of playfulness. 

‘I’ll offer Dizzy a home’ 

We despaired of finding Dizzy 
a new and loving home 
because of her unusual new 
look, her age, the prospect of 
more vet bills ahead, and the 
fact that we’ve got plenty of 
younger, better-looking cats 
for rehoming. However, the 
breakthrough came when 
Dizzy went back for her vet 
check and, yet again, one of 
the lovely veterinary nurses 
came up trumps. ‘I’ll offer 
Dizzy a home,’ said Tina ‘and 
all the love and care she’ll 
need for the rest of her life’. 
Once again our persistence 
h a s  p a i d  o f f . 
 

On a more general note our 
cat and dog rehoming is going 
well. No matter how inundated 
we are, kind people keep 
coming forward with offers of 
loving care and a safe future 
for these animals. It doesn’t 
mean we can be complacent; 
we still desperately need your 
help.  

So, if you have space for just 
one more little creature, 
please, please ring us. The 
rewards of love and loyalty 
these animals give will repay 
you a thousandfold...■ 

Persistence  

rewards our  

earless Dizzy 

Why you probably shouldn’t 

buy that exotic pet... 
They’re interesting, unusual and…exotic. They’re also a huge 
responsibility and very expensive to look after properly. With 
more and more people being tempted to buy exotics it’s never 
been more important to understand the special care 
requirements that go with these creatures...  

CHRISTMAS RAFFLE 

We held our Christmas Raffle 
draw on Friday 19

th
 December 

2008 at the Barnstaple Shop.  
 

As well as many smaller prizes, 
our main prize was a week’s 
holiday, kindly donated by Mr 
Tom Phillips from Woolacombe.  
He also donated last year’s prize 
of a holiday in the UK.  This 
year’s winner got a holiday on 
the Costa del Sol , in a luxury 
penthouse marina apartment.  
The big prize winner lives in 
Westward Ho! – for the second 
year running!  

Thanks to everyone who sold 
tickets and donated prizes, 
raising over £1,000 for us. ■ 

NDAA EVENTS 

The Animal Ambulance will be in 
attendance all day at Green 
Lanes Shopping Centre on 
Good Friday, 10

 
April. We’d be 

happy for everyone to come 
along, meet our volunteers and 
learn more about our work. 
 
Our annual dog show is on 

Saturday 25
 
April at Hidden 

Valley Caravan Park, situated 

be tween  B raun ton  and 

Ilfracombe just off the A361.  

We’ll be there from 10.30 a.m. 

with our usual tabletop items 

and taking entries for the dog 

show from 11 a.m. The show 

starts at 12 noon. It will consist 

of family classes with some fun 

classes. Please come along and 

have a great afternoon out with 

your beloved dog, we would love 

to see you, and no dog goes 

home without a rosette.■ 



In each newsletter we’ll be 
profiling different aspects of 
NDAA volunteering. In this 
issue, Karen Dennis-Smither 
profiles NetTecs Internet 
Solutions’ Guy Murray and 
Jody Styles and Al Hidden 
our Gloucestershire 
copywriter. Together, 
they’re the creative team 
behind the website that’s 
transformed the NDAA’s 
presence on the internet…  

 

Guy and Jody, who run NetTecs 
Internet Solutions Ltd in 
Barnstaple, donated the setting 
up of the new NDAA website free 
of charge and continue to provide 
dedicated technical support for 
the site. They also keep the 
website updated with all the news 
and features that our copywriter, 
Al Hidden, sends them.  

Since the site went live, Jody has 
proved to be an enthusiastic 
advisor about what we should 
feature on the site and how best 
to display content. They both try 
and come to as many of our 
events as possible, with Jody 
often attending with her partner 
Darren, whose company, AMPM 

in Braunton, does our newsletter 
printing.  

Harnessing the power of 

the internet 

With the Internet being such an 
important way of getting our 
message across, the website is 
proving to be a wonderful way to 
get the charity’s name known 
throughout the UK and beyond. 
Following the approach from the 
Gwen Rees Trust that led to our 
new animal ambulance, we were 
also approached by solicitors 
acting for another animal welfare 
charity based in East Sussex; 
they kindly offered to donate 
£5,000 towards a special NDAA 
project so we’ll be putting the 
money towards the purchase of a 
new horse t ra i le r .  Both 
approaches came after we were 
found on the Web. 

Gloucestershire copywriter Al 
Hidden works from home in 
Cheltenham but distance hasn’t 
proved a problem when it comes 
to volunteering his services. 
Despite being very busy looking 
after an array of clients he didn’t 
hesitate to offer his services free 
of charge when we were looking 
for help with the website. He took 

some very muddled paperwork, 
photographs and news cuttings 
and turned them into professional 
editorial. Since then, he’s 
continued to transform our notes 
on rescues, rehoming profiles, 
and other stories into fantastic 
narrations that tap into the 
emotions of the public with 
appealing yet realistic storylines. 
And of course he’s kindly taken 
on the newsletter too… 

Three days before Christmas 
2008, Al jumped at the 
opportunity to spend a day with 
Diana in our new animal 
ambulance and saw first-hand the 
vast amount of work that is 
generated by each call we 
receive. He also met some of our 
supporters and vets who 
contribute to the busy, yet caring 
service we provide across North 
Devon.   

Kind support 

We thank Guy, Jody and Al for all 
their hard work and time donated 
totally free of charge. It is 
wonderful to have such kind 
support from local (and not so 
local) businesses and we thank 
you all for your help and 
generosity. ■ 

After hearing about the trip Diana 
offered for the NDAA to contribute 
towards an extra two donkeys 
being brought back to Devon. At a 
talk given at our Christmas party 
we were told about the trip and the 
donkeys and everyone present 
agreed we’d buy two animals and 
pay our share of the travelling 
costs. That evening we raised 
£500; once the word was out about 
the planned trip our donkey fund 
was given a further £500 donation 
by the Marines at Instow. 

Back from Portugal 

The trip took place at the beginning 
of January; after nearly a week the 
pitiful animals arrived back in 
England. We discovered that one of 
the donkeys had escaped en-route 
but had been recaptured; sadly, 
and despite being certified as fit to 
travel by Portuguese vets, one of 
the mules had died during the ferry 
crossing. Nevertheless five animals 
had made it and were warmly 
welcomed on their arrival. Once 
they’d eaten and rested for a few 
days, Diana found the most 
wonderful homes for the donkeys. 
Without doubt, they’ll cost their new 
owners a fortune: all needed dental 
care, a blacksmith’s attention and 

veterinary care.  

Feet filled with cement 

One little donkey had been 
surviving with a broken jaw – 
with his teeth being worn away 
at the wrong angle as he tried 
to eat on one side of his mouth. 
Another’s shoes were three 
inches too long at the back and 
had been nailed on with 
common household nails! 
These shoes were only 
d i s c o v e r e d  w h e n  t h e 
blacksmith came to trim the 
hooves, which had grown down 
and curled over the shoes. To 
be able to work this donkey, 
and ignoring his severe pain, 
his previous owner had even 
filled-in his feet, around the 
base of his hooves and shoes, 
with cement. His feet must 
have been an agonising weight 
and unbearably uncomfortable 
with every step he took. All the 
animals were in a similar state 
but have now found donkey 
paradise with their new owners. 
Even if they don’t have as long 
a life as animals born in this 
country, they’ll at least have a 
comfortable, warm and safe 
environment in which to enjoy 
the rest of their days. 

Unfortunately, through sheer 
naivety, the NDAA has incurred 
a much greater outlay than was 
initially anticipated. This is 
because, rather than sharing a 
proportion of the travel costs, 
we were billed for the whole trip 
– the purchase of all six 

donkeys and mules, their 
veterinary treatment in Portugal 
and all the travelling and 
accommodation expenses!  

A hard lesson learned 

Rather than the £1,000 we’d 
thought we’d be paying to cover 
two donkeys we’ve ended up 
having to pay nearly three times 
that amount. We’ve been willing 
to pay this in the hope that our 
local supporters will appreciate 
the new life this expenditure 
has given to five charming 
animals who’ve only ever tried 
to please mankind. Though 
we’ve learnt a hard lesson, we 
hope that the safety, care and 
love these animals will get from 
now on will make the outlay 
worthwhile.■ 

We held our annual Christmas 
party on Friday 12

 
December at 

Jane McPhee’s home in 
Northam.  

Our special thanks go to Jane for 
all the hard work she put in to 

clear her house to accommodate 
o v e r  6 0  p e o p l e .  
Also, thanks to Mick for 
volunteering to help her move 
her furniture, which took a long 
time and a lot of effort by both of 

them. The effort was 
appreciated by everyone who 
attended, as was the sumptuous 
buffet supplied by our volunteers 
– of which very little was left over 
by the end of the evening! ■ 

CHRISTMAS PARTY REPORT 

Olá! 
The NDAA recently helped rescue 

six donkeys and mules from a cruel 

life in Portugal where, these 

wonderful creatures are often 

starved, beaten and cruelly hobbled 

with rope. Sometimes, wire is used 

instead, tied around their necks and 

down to a hind leg so they can’t 

wander off – often cutting deep into 

their flesh leaving permanent 

wounds. Late in 2008, Diana Lewis 

met a local man who was going 

over to Portugal to rescue some 

more donkeys. Apparently, he’d 

made the trip before and this time 

was bringing back two donkeys and 

two mules. Perhaps the NDAA 

could help…   

NDAA 

volunteer  

profile 

Proud new owner Rosie Godfrey  

says Olá ( hello) to Amigo with a 

big hug after the long journey  



Diana’s 
Report 

To say that the short time 
since the last newsletter 
was eventful would be a 

huge understatement… 

The build up to Christmas was 
our busiest ever; much of it was 
extremely stressful for all of us. 
The daily calls begging for help 
with pets that were much beloved 
and, due to repossession and 
eviction of owners needed to be 
taken in for re-homing, made this 
a particularly miserable time.  

It’s one thing to go and remove 
an unwanted animal knowing that 
you’re taking it to a new future 
where it will be loved and wanted. 
It’s quite another matter when 
you’re faced with a sobbing 
owner surrounded by the packing 
cases and remnants of their life, 
when one child is clinging to the 
dog’s neck and another to the 
elderly cat – and both are 
pleading with you not to take their 
pets away. Try explaining to 
seven and eight year olds that 
they cannot take animals to live 
with them in a rented flat… 

The weather has 
conspired against the 

wild creatures 

This scenario and similar, even 
more distressing, cases have met 
us daily as we respond to calls. 
Sadly, this looks like continuing 

and becoming even worse in the 
months ahead. 

Even the weather has seemed 
set against animal welfare of late, 
with wildlife taking the brunt of the 
changing climate. Birds in 
particular have suffered, with 
many birds of prey becoming 
victims of the weather. In January 
I collected 11 owls, buzzards and 
sparrow hawks; only three had 
actual injuries, the remaining 
eight were simply starving and 
emaciated. With a few weeks’ 
warmth, recuperation and feeding 
up, they soon recovered and 
were ready to be released back 
into the wild. 

The poor pigeons, doves, 
blackbirds and thrushes also 
fared badly and have kept Karen 
constantly busy. Badgers and 
foxes too have regularly needed 
to be rescued, many of them 
victims of road traffic accidents 
needing to be put to sleep gently 
to save them from a slow and 
miserable death at the roadside. 

Ferrets, ferrets, and more 

ferrets… 

As always at this time of year, 
ferrets have needed our help (15 
so far this year as I write this in 
early February). I am always left 
puzzled why so many in the 
winter months? Do people take 
them hunting, get cold and tired 
of waiting on a dark night for 
these charming creatures to 
come out of the rabbit warren, 

and just leave them? And then 
there are the ‘stray’ ferrets we get 
called out for. Or do people just 
get tired of going down the 
garden to the hutch on cold dark 
nights (as they do so often with 
rabbits) and turn them out into the 
wild? This is condemning them to 
almost certain death, as these 
creatures have only known a life 
where shelter and food has being 
provided for them. A few get 
found which is when we get 
called in; but how many are not 
found and rescued? 

Calls to help the elderly  

and disabled 

Throughout the winter we’ve had 
regular calls from North Devon 
hospitals and social services to 
assist with pets belonging to the 
elderly and disabled. I’m proud to 
say that our Charity has never 
refused a call for help and many 
have had happy endings when 
hospitalised, sick or elderly 
owners have been happily 
reunited with their beloved pet. 
One such story has brought us all 
to reflect upon how extremely 
lucky most of us are to be able to 
love and care for our animals in 
relative safety and happiness. 

About 15 years ago I 
helped a young man and 

his two lurcher dogs... 

He was homeless, living in a tent 
at Hartland and one of his dogs 
was desperately ill. I took the dog 
to the vet and she eventually 
recovered but needed ongoing 
special care. The young man was 
heartbroken, but for the sake of 
the dog he let Kay Giddy from 
Westward Ho! take care of her 
until she was able to be re-homed 
with Jon Holman.  

Sadly, over the following years 
this young man’s mental and 
physical health deteriorated.  His 

living accommodation, which had 
progressed to a derelict caravan 
in the wilds of nowhere, did 
nothing to help. But throughout 
this his beloved remaining 
lurcher, Ossie, loved and adored 
him as he did her. She was all he 
had in the world and his care of 
her was never questioned. 
Whenever  Oss ie  needed 
veterinary treatment he called me 
and I would take them to 
Torbridge Vets for her to be 
helped. Without query, the NDAA 
paid all the bills. 

In early January of this year 
another visit was needed and 
Ossie, now 15, was found to be 
developing sinister symptoms. 
The prognosis was not good; 
lymphomas were appearing, but 
the vet said that with the help of 
drugs Ossie would be okay for a 
while yet. We provided coats, 
blankets and food for Ossie and 
the same for her owner. Sadly, 
none of this was to be enough. 

Ossie’s owner had been 

found dead 

It was on the day of the blizzards 
that the police and social services 
called me to say that Ossie’s 
owner had been found dead and 
that Ossie was alone in the 
caravan. I was panic-stricken, as 
I knew my wonderful new 

ambulance would never get up 
those lonely, narrow lanes in the 
snow. But a phone call to intrepid 
Pauline resolved the dilemma, 
and Pauline, Mick and I set off on 
totally empty roads for the 
journey in Pauline’s 4x4. When 
we got to her, Ossie was lying on 
one of our duvets in the warm 
coat we had given her, but the 
caravan was almost derelict and 
ice was covering the inside of the 
windows. She stumbled over to 
us and we departed back through 
the snow to the vet where she 
was checked over. We then 
ploughed on to our lovely 
fosterer, Cherry, who had a 
blazing fire ready and a loving 
home with unlimited TLC on tap! 
We were so afraid Ossie would 
pine, but she flopped down by the 
fire beside Lily, Cherry’s 
greyhound, and has barely 
moved since, except to eat and 
go for an occasional little walk. 

Ossie is on borrowed time 

We all know that Ossie (pictured 
above)  is on borrowed time, but 
at least that time will, thanks to 
Cherry and people like her, be of 
the finest and most loving quality. 
I only pray that her owner, who 
despite his sad, lonely and 
difficult life, can know that before 
long she will be reunited with him 
having known the comfort and 
peace that he never did. I, my 
colleagues and many other 
people who came into contact 
with him, knew him as a most 
kind and gentle person who loved 
animals and did his very best for 
them despite his own problems. 

I am just so grateful to you all for 
your support in these difficult 
financial times. It is you who 
enable us to help these animals. I 
never fail to be amazed that no 
matter how hard times are, you all 
manage to dig deep into your 

pockets once again. Thank you all. 

 

Loyal Ossie relaxes in her new home 


