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WELCOME 

Spring is in the air, it is a 
beautiful time with the 
countryside so fresh, bright 
and clean.  Primroses, 
daffodils and catkins herald 
the promise of warm sunny 
days and the fields full of 
newborn life with lambs 

frolicking in the sun. 

 

The NDAA is also looking for a fresh 

start and we’re full of our usual 

enthusiasm for raising the funds that 

enable us to help the wild and domestic 
animals of North Devon.  Every penny 

we raise will be used for their benefit – 

as you can see from our NDAA 

strapline,  every penny of your gift goes 

on animals, not on salaries! 

We hope to attend lots of summer 

events during 2012. Wherever we go, 

we’ll be promoting the NDAA and 

giving advice when requested.  Look out 

for us at the North Devon Show where 

we’ll be on the Market Vets stand. 
We’re looking forward to meeting as 

many of you as possible.   

We’re also looking forward to 

welcoming you to our  Open Day and 

Dog Show at the Misty Unit in 

Barnstaple on 9 September 2012, and to 

our AGM at the Portmore Golf Club on 

the 7 November.    

As ever, we are eternally grateful to 

those of you who so generously give 

donations and  support to the Charity 

(including local design agency Clevera 
and copywriter Al Hidden who have 

helped with the newsletter). Without 

your help and support we simply 

couldn’t function.   

And finally – we’d love to hear any 

suggestions or ideas for content that you 

would like to see in future editions of 

the NDAA newsletter. Please tell us 

what we can do to make the newsletter 

even more interesting and useful for 

you. 

Have a wonderful spring! 

Diana and your  

NDAA team 
 

Ponies (not 
pussy) galore 
 
It was early February and the 
weather was bitter again as Pauline 
and Diana found themselves in 
Holsworthy following an emergency 
call out by the police. A little pony 
had been found abandoned in 
someone’s garden. Not the most 
pleasing thing to find rampaging 
around your garden on a Sunday 
morning, or the safest thing to have 
to deal with when you know nothing 
about horses, especially frightened 
uncooperative ones… 
 
On arriving, Diana and Pauline 
moved the pony to a safe temporary 
holding to await, perhaps, an owner 
coming forward. After the required 
14 days had passed and no one had 
claimed ‘Peter Pony’, they took the 
NDAA horse am bulance to 
Holsworthy to collect him and drove 
him to Sparhanger Livery in Lynton 
where an ‘angel’ named Michelle 
(above, with Peter Pony) and her 
staff awaited with a secure, 
knowledgeable home.  
 

‘In extremely poor 

condition’ 
Diana takes up the story: ‘As 
darkness fel l  we arrived at 

Sparhanger where Peter Pony, in 
extremely poor condition, very thin, 
riddled with worms and with the 
worst rain scald either we or the 
livery yard had ever seen, was 
shown into a quarantine stable. He 
stood, quite dazed for a moment, 
staring at the deep straw bed and 
wonderful hay net that waited for 
him. Then, with a joyous whinny, he 
dived in.’ 
 
As spring approaches, Peter Pony 
(see photo) continues to make 
progress in leaps and bounds. He’s 
slowly gaining weight and the terrible 
sores on his back are improving 
(although he’s still very touchy about 
them being bathed and medicated). 
His legs are also recovering from 
dreadful mud fever and he’s now 
‘legal’ with all required paperwork 
and microchips in place. Of course, 
he had none of these when we found 
him. 
 

Our gratitude is 

immeasurable 
Speaking about Peter Pony’s new 
carers, Diana said: ‘Our gratitude is 
immeasurable to Michelle and her 
family for being able to help these 
poor helpless creatures; their 
generous help brings us joy and 
gives us hope to go on.’ 

(Continued on page 3) 

Trouble often 
comes in trees! 
 

Picture the scene – it’s the middle 
of a forest, the light is fading and a 
frightened cat has been stuck up a 
60-foot pine tree for two days and 
nights in freezing cold!... 
 
The tree was in Bulworthy Forest 
near Alverdiscott and the cat’s dis-
tressed owners (who live nearby) had 
the presence of mind to call the 
NDAA to help them get their pet 
down. 
 

Inaccessible to the 

emergency services 
On arriving and assessing the situa-
tion, Diana realised that the isolated 
location, down a narrow track, would-
n’t be accessible by the emergency 
services. This left only one course of 
action open to rescuers – the tree 
would have to come down! 
 
After seeking permission to fell the 
tree from the owners of the forest, 
Diana’s husband Mick drove home to 
fetch his chainsaw.  
 

Mick cut the tree down 
Diana said: ‘The tree was just one 
very straight trunk, with no branches 
for the cat to use to get down. So 
Mick cut the tree, which fell into some 
of the surrounding trees, instead of 
coming right down and hitting the 

floor. Because of the way the tree 
fell, it created a very steep bridge so 
the cat, named Rosie, could climb 
down. 
 
Back on the ground, Rosie bolted into 
the house, where Diana and Mick 
found her upstairs in her owner’s 
bedroom, under the bed, cleaning 
herself and quite unconcerned by the 
trauma. 

 

One last problem 
The happy resolution of Rosie’s trou-
bles left one last problem. As night 
fell, Mick had to cut the tree, which 
had fallen across the narrow path, 
into manageable logs. 
 
‘Seeing the look on the face of 
Rosie’s owner – a young mum with a 
three-week-old baby in her arms – 
made it all worthwhile,’ said Diana.□ 

Who 
poisoned 
poor  Foxy 
Loxy? 
 

Cruel poisoning led to this beautiful 

little fox collapsing.  Despite intensive 

veterinary care we were unable to save 

her, but at least she died free from pain 

and fear. □ 
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As a sad coda to this story, late 
February only saw the pony 
situation deteriorate. We were 
called by a desperate lady who’d 
undergone extreme domestic 
problems and could no longer 
afford to keep her three little 
ponies. She had no money for feed 
or the urgent veterinary attention 
that one of the ponies urgently 
needed. She couldn’t afford a 
blacksmith either, for the two 
ponies that were in dire need of this 
service. As with the pig story 
elsewhere in this newsletter, and 
the pony situation, no one was able 
or willing to help. So Pauline and 
Diana, accompanied by Caroline 
and Chris set off for Hartland to 
help. On the first evening they 
collected two of the dear little 
ponies, for which the NDAA had 
already arranged good homes and 
futures as companion ponies. They 
returned the following evening for 
the third, a dear little grey of well 
over 20 years for which there 
wasn’t a ready-made home. They 
took the third pony back to 
Pauline’s, the NDAA stable and 
prompt attention from a blacksmith 
and vet. 
 

A very-old lady wanting 

peace and a warm bed 
Not for the first time, it only took a 
few days and nights’ with us, and 
her gentle winning nuzzles, for 
Pauline and Diana to look at each 
other and decide that the pony had 
better stay and see her days out 
with us. After all, she’s just a little 
very-old lady wanting peace and a 
warm bed in a cosy stable and lots 
of love. That’s not much to ask in 
your final years. □ 

(Continued from page 2) 

Two for the price of 
one? 
 

The Barnstaple owner of a sick 
and very elderly dog called in 
the NDAA at the point when it 
had to be put to sleep… 
 
When Diana arrived, she agreed that 
the time had come for the dog to be 
put to sleep. ‘But I was completely 
unprepared for what came next,’ she 
explained. ‘The lady gestured to an 
old cat on the windowsill and said, 
very casually: “While you’re here, you 

might as well take that one as well, as 
she’s old”.‘ 
 
According to Diana, apart from the 
beginning of cataracts in the cat’s 
eyes, there was nothing wrong with it 
and no reason to put it down. 
 
Continuing, she added: ‘It was so 
callous. I was more impressed by the 
reaction of the 18-year-old son, who 
ran upstairs in tears.  
 
Yes, the dog had to be put down, but 
we’ve now found the cat a new, loving 
home with an elderly lady where it can 
live out its days.’ □ 

Forthcoming 
NDAA events 

 

Dog Show at  

Hidden Valley –  

Saturday, 19 May 2012  

at  

12 p.m. 

 

Summer Barbecue at 

Hillside Cottage,  

Bidna Lane, Northam –  

Sunday 24 June at  

12 p.m. 

 

North Devon Show –  

1 August 2012  

(our stand is next to  

Market Vets) 

Birds of prey 
 
January saw numerous birds of prey 
come in, either starving due to 
weather conditions or injured – 
usually in road traffic accidents. 
Many were put to sleep with injuries 
too awful for anything to be done. 
We took others, including a buzzard 
found starving in a field, to West 
Hatch RSPCA Wildlife Hospital for 
further treatment and rehabilitation… 
 
A farmer found the starving buzzard 
in a field near Codden Hill, Bishops 
Tawton. He’d put the bird safely in 
his green house, which was where 
Diana went to collect it. When she 
examined the bird, it was so 
desperately thin that Diana doubted 
its surv ival chances.  Closer 
inspection revealed the reason for its 
emaciation – it was suffering from 
b u m b l e f o o t  ( u l c e r a t i v e 
pododermatitis), a common bacterial 
infection suffered by chickens and 
many birds of prey. Bumblefoot 
causes sev ere and painf ul 
abscesses in the soft tissue of the 
feet; in birds of prey, this prevents 
them from catching and holding their 
food, and a long slow death from 
starvation ensues. 
 

A rapid journey to West 

Hatch 
Diana explains what happened next: 
‘During a quick visit to our Special 

Care Unit, I tube fed him with 
Lectade fluid (like a human having a 
drip). Then Mick made the rapid 
journey to West Hatch (a 100-mile 
round trip each time we take a 
creature there) where the buzzard 
stayed for six weeks. While under 
W e s t  H a t c h ’ s  e x c e l l e n t 
hospitalisation, his abscess was 
lanced and cleaned and his almost 
paralysed feet were bandaged open. 
And he was kept on antibiotics and 
pain relief while they got him back up 
to a good weight.’ 
 
Eventually, it was time for Diana to 
collect the buzzard and take him 
home.’ On release day,’ she says, 
‘we had perfect spring weather, 
warm with brilliant sunshine and not 
a breath of wind. The farmer and his 
wife were overjoyed at his safe 
return and we went into their 
beautiful garden together to send 
him back into his home territory. 
 

‘We thanked everyone 

who supports us’ 
‘As I held him ready to let him go he 
struggled as he saw the open sky 
above and I knew that everything we 
do does make a difference – even if 
only to that creature on that day. 
Then he was flying up and away, 
circling higher and higher above us 
where three more buzzards greeted 
him. As the four soared overhead on 
the air currents they mewed in joy 
and freedom – and we thanked 
everyone who supports us and gives 
us the chance to help these 
creatures.’ □ 

A sad lesson in 
disability 
 

A call from a woman in South 
Molton led to Diana picking up a sick 
cat with a very swollen foot… 
 
The cat was in a very sorry state 
and its condition was so bad that its 
foot pads were sloughing off. On 
reaching the vet, it was put on a drip 
and given huge doses of IV 
antibiotics. Sadly, after a few days 
and despite the incredible efforts of 
the vets, it was felt that, to prevent 
septicaemia setting in, the only 
action was to amputate the cat’s leg. 
 

The operation was completed and 
after another week’s treatment, the 
owner was told she could collect her 
cat. But she brought the cat back to 
the vets the following day, telling 
them she no longer wanted to keep 
it as ‘it was upsetting the children 
and putting them off their tea’ to see 
the cat with an amputation. 
 
Diana couldn’t help but speak her 
mind about the message this sends 
our children about disability and 
disfigurement. ‘If a person is 
disabled,’ she said, ‘do we simply 
discard them? Wouldn‘t it have been 
much better to have used this 
opportunity to teach children how 
brave this little cat had been and 
how it needed lots of love to help it 
recover and adjust?’ 
 
The cat, named Treble by the vets, 
has now been happily rehomed.□ 

Sleepy bats:  
handle with care 
 

When builders took the roof 
off a chalet at a Combe 
Martin holiday park, the last 
thing they expected to find 
were three sleepy little 
bats...  
 
After the initial surprise, the chalet’s 
owners called the NDAA. When 
Diana arrived, she found the little 
creatures in torpor. They were still in 
hibernation, which meant they’d need 
very careful handling. 
 
Diana takes up the story: ‘It’s a very, 
very specialised job. When they 
come out of hibernation, we’ve either 

got to put them back into hibernation, 
or bring them out of it – if the time 
and weather are right. On this 
occasion they weren’t.’ 
 
Quick-thinking Diana rushed the bats 
to West Hatch, where they were 
given fluids and food to get them 
back into torpor.  
 
‘When it’s the right time for them to 
come out of hibernation, they’ll be 
taken back to their original location,’ 
she explained, ‘where a new bat box 
will have been installed for them. 
 
Diana urges anyone having any old 
building – an outbuilding or even an 
old shed – demolished, to seek 
advice from a bat conservation group 
if bats are in the area. □ 
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Rocky wins a 
place in our 
hearts 
 
It was a bitterly cold Saturday 
afternoon at the beginning of 
February. With darkness falling and 
Exmoor covered in show, Diana 
was hoping to get home to her own 
animals at a reasonable time! 
 
That was when the phone rang and 
Diana learned that Elizabeth Rodway 
in Lynton had been called to pick up 
an orphaned kid in the Valley of 
Rocks. After a rapid dash to Lynton, 
Diana found Elizabeth holding a tiny 
shivering bundle of pitiful fur wrapped 
in a fluffy blue blanket. The little 
creature’s hungry bleats shattered the 
icy darkness of the winter night… 
 

Rampaging 
Back in the animal ambulance, Diana 
rushed the kid to the vets (an out-of-
hours call out). They confirmed that 
nothing was seriously wrong – the kid 

just needed warmth, lots of time and 
some TLC (see photo). Rocky, as we 
called him, agreed wholeheartedly 
with this diagnosis and treatment 
regime and began to flourish over the 
course of the next few days. Soon he 
was rampaging through the cottage to 
the displeasure of the dogs and cats 
in residence and Diana decided more 
room and time was required for his 
further progress. 
 

He thinks he’s a dog 
Rocky is now with Phillipa, where he’s 
being weaned and cared for until we 
can find him a permanent home – as 
a pet. In the meantime, he’s 

undergone disbudding (de-horning) 
and castration without appearing to 
notice. In fact, he seems to think he’s 
a dog rather than a goat!  
 

A source of great joy 
 
Rocky is a source of great joy and 
amusement for everyone he meets. 
Watch out for updates on his 
progress. □ 

Seasonal love for 
Holly the Staffie 
 

Animal rehoming continues to be 
amongst our most rewarding work. 
Helped by the North Devon 
Gazette, which published another 
‘homes needed’ appeal in January, 
we’ve found loving new owners for 
lots of dogs and cats that were 
unwanted after another 
Christmas… 

 

Too often, the most heartbreaking 
thing was that the animals were 
abandoned or unwanted because 
their owners were getting new pets. 
Holly the Staffie was typical of the 
animals that were treated so shoddily.  

Tied to a gate 
We gave Holly her name because the 
call about her came two days before 
Christmas. As Diana explains, Holly 
had been tied to the garden gate of a 
property in Jordan Close and a note 
had been pushed through the door for 
the householder. ‘Holly was in an 
appalling state, just a bag of bones 
and full of milk, though we’ve no idea 
what happened to the puppies. And to 
make things worse, she was suffering 
from an awful skin condition.’ 

‘You’ll have to look after 

this one now’ 
The abandoning owner must have 
planned the deed and known that the 
householder was a dog lover because 
the note said: ‘You have Staffies, so 
you’ll have to look after this one now 
as we can’t.’ 

Diana continues the story: ‘Our first 
task was to put Holly on medication to 
dry up her milk, and a special diet to 
improve her skin condition. Not 
surprisingly, she got loads of extra 
TLC. And when the Gazette did a 
special piece on her we were 
inundated with calls.’ 

‘So many calls’ 
All the enquiries allowed the NDAA to 
find Holly a home where she’s ‘in 
absolute Heaven' – and to almost 
empty the kennels and cattery of 
unwanted pets. ‘There were so many 

calls,’ said Diana, ‘that we could place 
all the animals with the absolute 
cream of the crop of new homes.’ 

Another happy ending 
Another happy ending came for two 
little Yorkshire terriers. Their owner 
couldn’t keep them any longer, but 
Diana insisted on them staying 
together. The poor little souls had lost 
their home and their owner so there 
was no way we’d split them.  

Fortunately an old gent from Bishops 
Nympton came to the rescue. ‘He’d 
lost his little dog,’ said Diana, ‘and his 
doctor said he had to get out and 
walk more. He was delighted to take 
the pair on. They needed to slim and 
exercise and he got his extra walks 
too.  

Everybody felt the benefits of this new 
arrangement!’□ 

 

Heartfelt grateful 
thanks 
 

Times may be hard but the generosity of North 
Devon people just seems to go on and on and 
on… 
 

Everyone, every business and every charity is feeling the 
financial pinch at the moment. Because of this we’re so 
very appreciative and grateful for the donations that you 
so generously continue to make. We’re constantly trying 
to cut our expenses without depriving the animals in any 
way.  

Money for animals, not postage 
With postage costs set to rise again at the end of April, 
we feel this is an area where, with your understanding, 
we could economise.  

We sincerely hope you won’t be offended if you don’t 
receive a written thank you in future. We’re not taking you 
for granted. We’d rather put the cost of the stamp 
towards the wellbeing of North Devon’s animals. What 
we will do, if you tell us your phone number, is make sure 
we call (at no cost to the NDAA) to thank you.  

Without the support of you, the people of North Devon, 
we couldn’t keep operating, so please accept another 
very big thank you from the bottom of our hearts. □ 

NEW HOMES: two Yorkshire terriers set-

tle in with their new owner (above), while 

Paul (below) and Holly get to know each 

other. 



 

 

Leverets x 3 
A gamekeeper out with his lurcher 

discovered these three tiny leverets 

huddled together as Bernard the Buzzard 

hovered above with expectations of a 

three-course lunch.  The quick-thinking 

gamekeeper popped the trio into his 

jacket pocket and made a quick trip 

home to call Diana. In turn, she passed 
the leverets to Mick for the 100-mile 

round trip to West Hatch.  Leverets are 

VERY difficult to rear and bond with 

just one carer until ready for their long 

rehabilitation and return to the wild. As 

we go to press, all three are doing well 

with their special carer at West Hatch. □ 
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Are your 
contact details 

correct?  
We’d hate you to miss out on all the 
latest NDAA news, so please tell us 
if your mailing details change. Also, 
if you would prefer to receive your 
newsletter via email (as a PDF) 

rather than in the post. 

 

For any changes, or to receive the 

newsletter by email, please contact 

Jane Dennis-Smither at the address 

on the back cover of this newsletter: 

Traveller  
troubles 
 

The police called us in recently – and 
not for the first time – to rescue 
animals from a travellers’ site. This 
time it was at Seven Brethren in 
Barnstaple, where the police had 
seized three dogs… 
 

One was a little black puppy (later named 

Biscuit) that was found, almost dead, by a 
caravan. The police had seized an elderly 

spaniel too; the poor creature, later 

renamed Fudge, had been chained up and 

used by its owners as what can only be 

described as a ‘puppy factory’. Along 

with a third pup, the old spaniel was 

suffering from malnutrition, worms, 

hypothermia and extreme diarrhoea. 

Talking about the rescue, Diana said: ‘We 

took all three into special care for ten 

weeks and they regained full health. 
We’ve found them all loving new homes; 

it never fails to amaze me how animals 

that have suffered so much trauma and 

distress at the hands of their owners, still 

manage to show such trusting and loving 

natures.’ □ 

‘Daisy Dormouse’ 
A spring clean of some bird boxes, to get 

them ready for 2012’s new tenants caused 

the accidental eviction of a winter squatter 

whose winter slumber was interrupted.  A 

quick call to Diana for help, and a mercy 

dash to our old friends West Hatch, 

resulted in specialist temporary care. A 

week later, Diana made the return journey 
to collect ‘Daisy Dormouse’ so she could 

be re-established her in her ‘winter let’ 

until she moves on to her summer home. 

□ 

Orace the otter cub 
When Orace was found at Fremington, 

thin, hypothermic and terrified, it was 

time for yet another emergency dash to 

West Hatch.   

After the equivalent of a stay in the 

North Devon District Hospital Intensive 

Care Unit, Orace and another rescued 

otter cub began a few weeks’ monitoring 
by West Hatch.  After that, they’ll make 

another long journey down to the Owl 

and Otter Sanctuary in the New Forest, 

where they’ll spend up to a year learning 

to cope with being wild creatures again.  

When they are eventually ready, they’ll 

be relocated to safe release sites – 

probably in Scotland.  When this 
happens, yet another good example of 

everyone working together will have 

reached a happy conclusion. □ 

Meet the public! 
We recently took two lambs, Snow the 

dog and Munchkins the rabbit to the War-

ren Nursing Home for the afternoon.  

Pauline, Diana, the residents and staff had 

a joyful afternoon. The picture below 

shows Mr Ford, a retired farmer, feeding 

one of the lambs. □ 

The 1 in 1000 
chance cat 
 

Christmas saw crises of various 
magnitude come and go, but none 
more dramatic than the call from 
Northam about a very sick cat 
which had gone out just before 
dusk and returned later vomiting, 
shaking and convulsing and in 
great distress. Diana Lewis takes 
up the story… 
 
‘The cat’s disabled owner was 
distraught when I arrived at the 
address. One look at Blackie and a 
quick examination ascertained no 
actual injuries, and I was sure I’d 
seen cats in exactly this state before. 
If I was right the cat needed very, 
very urgent veterinary treatment – 
this one looked just like the other cats 
I’ve seen with antifreeze poisoning. 
 

A lm o s t  c e r t a i n l y 

antifreeze poisoning 
‘I dashed to Market Vets where the 
team was waiting. They agreed that 
this was almost certainly antifreeze 
poisoning and went into action, 
despite the odds being very poor 
indeed.’ 
 
After a sleepless night for the cat’s 
owners, and extreme intensive care 
for puss, morning came and Blackie 
was still alive, although extremely 
sick. Diana describes his condition: 
‘His liver counts were horrendous 
and every other test was off the 

scale. Vets and puss fought on.’ 
 

More hope each day 
A week later, Blackie was eating a 
little, trying very hard to stay with us 
and not doing a bad job of it at all. 
‘Each day,’ explains Diana, ‘I had at 
least three or four calls from the 
owners and each day that went by 
brought a little more hope.’ 
 
After nearly three weeks Blackie was 
deemed OK to go home, on further 
strict treatment and special care, to 
his amazed and grateful owners. Few 
cats survive antifreeze poisoning. It 
has horrendous consequences when 
drunk and cats find its deadly 
sweetness particularly attractive. 
Blackie was lucky – a one-in-a-
thousand survivor. Because he came 
home quickly, his owners noticed he 
was ill and dealt with it immediately. 
Many cats aren’t so lucky. 
 
Accidentally, or thoughtlessly, leaving a 

bowl of antifreeze in a garage or shed [or 
leaving spilt antifreeze on a driveway or 
workshop floor – Ed] can have the most 

dreadful and heartbreaking outcome. 
Please, be careful where you leave 
anything poisonous. Animals aren’t always 

as wise as we’d like them to be. □ 



 

 

 

DIANA’S  

REPORT 
 
Writing my report for each 
newsletter is one of the most difficult 
tasks I have to do for our charity. 
Within this missive I must try to give 
people an idea of our work, while 
always tempering my words so as 
not to distress those who find some 
of the things we deal with too 
upsetting. I also have to give enough 
understanding to get past the 
perception that we only deal with 
‘fluffy bunnies, pretty kittens and 
happy bouncing dogs’. Trying to 
balance the bad, the sad, and the 
happy endings isn’t easy; I suspect 
that the wide spectrum of cases we 
deal with would surprise many of 
you (they certainly surprise us on 
occasion.) 
 

A caring local police 

force 
Have you ever asked what happens 
when a shoplifter is arrested and 
their little (or very big) dog is tied 
outside the shop? Did you ever 
wonder who takes it into care? The 
police have no duty of care for 
owned animals. Nor has the local 
authority; they are only responsible 
for strays.  
 
What’s more, national charities take 

no responsibility for these cases and 
no authority will pay for kennelling. 
Fortunately for North Devon’s 
animals we have a caring local 
police force that will ring us so we 
can take the animal into our 
temporary care. 

 

Four piggies and a 

forestry worker 
Have you ever asked what happens 
when (as in February) four pet pigs 
are dumped in a forestry car park 
near Holsworthy and put in dire 
danger from traffic, dogs and other 
threats? Having had their ear tags 
ripped out, they were totally illegal 
and one looked as if she was about 
to farrow. And then there was the 
panic gripping the public in the car 
park.  Eventually,  the works 
supervisor for the forestry rang me 
in despair. He’d already tried 
everything he could think of: the 
police couldn’t help because the 
pigs weren’t on the highway; they 
suggested ringing Animal Health. 
Unfortunately, the AH welfare officer 
was on holiday, so they suggested 
ringing Trading Standards… And so 
it went on, with that poor forestry 
worker being passed between the 
RSPCA and DEFRA and then back 
to the police again! That was when 
the police advised him to ring me 
 
After much phoning and organising I 
contacted a lovely lady who, helped 
by the works supervisor, loaded the 
piggies into her horsebox and took 
them to her stables. After more calls, 
Trading Standards agreed to issue 
her with a holding number so they 
could stay at her property during the 
legally required 20-day standstill. 
After that we could rehome them. 
With the piggies finally safe and 
cared for I was left wishing I had 
shares in the phone companies! 
 

The plain kindness of 

our work 
Who will help when an elderly 
Devon lady, whose son lives in 
Bedfordshire and is desperately ill in 
hospital, is beside herself with worry. 
Not only is she worried silly about 
her son, but about the dear old collie 
that’s alone in his Bedfordshire flat 

creatures? Only through the devoted 
and dedicated care by dozens of 
volunteers, and by having committee 
members who always back the 
an im al  and hav e  such  a 
compassionate attitude towards 
those worse off than themselves. 
Most importantly, we achieve these 
things through you, the North Devon 
public. We achieve it through your 
donations, whether £5 or £500, your 
legacies, your voluntary shop work 
and your fundraising (like the 
children from St Michael’s School 
who did a sponsored walk for us).  

 

Though you may not realise it, I 
thank you all a dozen times a week. 
Each time I say yes to the vet for 
treatment or neutering, I’m thinking 
of you from the bottom of my heart. 
□ 
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with only a neighbour (also elderly) 
going in once a day to feed it. 
Despite numerous phone calls no 
one could help until someone gave 
our number. Mick was on the road 
before the crack of dawn one 
January morning, returning 10 hours 
later with a sad-but-grateful old collie 
to place in the loving care of the 
man‘s mum until life sorted itself out. 
It was just a simple act of animal 
welfare and kindness that benefited 
a sick man, a desperately worried 
elderly mother and a dear old dog. 
No great drama, just the plain 
kindness which is what our work is 
about. 
 

Some poor little animal 

is trusting us 
Of course, there are the high profile 
stories of rescue and drama. But on 
the whole we spend our time dealing 
with the consequences when 
people’s relationships break down or 
they lose their homes. Stories 
where, somewhere amid the 
sadness. some poor little animal is 
trusting us to find it a new, stable 
and happy future.  
 
Then there are people who are 
desperately short of money and 
whose beloved pet is ill or injured. 
Having tried home remedies and 
desperate prayers for the animal’s 
recovery, it’s only deteriorated 
further. That’s when, usually at two 
in the morning, late on a Saturday 
evening or on Christmas Day, the 
animal’s suffering finally forces them 
to ring for help. It saddens me to 
hear people asking for help for their 
beloved pet when I know they’d 
never ask for or expect help for 
themselves. It’s even sadder 
because their animal’s suffering has 
made them humble themselves in 
this way. On many occasions I’ve 
met truly destitute and homeless 
people whose dogs were better 
cared for than they were. So often, 
after getting the veterinary care their 
pet needs, their thanks have been 
heartbreaking. 
 

Thank you all from the 

bottom of my heart 
How do we achieve these things and 
the rehoming and care for so many 

NDAA 
statement 
about the 
recent 
Colenso case 
 

In May 2009 the NDAA lost two of 
its most dedicated loyal and 
valuable trustees. Karen Dennis-
Smither died aged only 52 years of 
a life long illness. She was not just 
our invaluable ‘bird carer’ but also 
our IT expert and writer. Her mother, 
Jane Dennis-Smither, was our 
Treasurer and in her hands the 
security and safekeeping of the 
charity was beyond reproach. 
Karen’s permanent loss and Jane’s 
temporary one was devastating to 
all of us… 

 

It was then that the offer came from 
Mrs Jennifer Colenso for her 
services as our Treasurer. The offer 
seemed a gift from heaven. Her CV 
was impeccable. She had her own 
accountancy business, had been a 
highly respected member of the 
community for many years, was the 
treasurer of Instow Yacht Club and a 
number of other charities, and 
assured us all of her caring for 
animals and her wish to help us. We 
all liked her immensely. Certainly 
there was no reason not to grasp 
her offer with open arms. 

 

During her first six months in office 
Mrs Colenso appeared to work 
efficiently and with enthusiasm on 
the charity’s behalf. Her reports to 
the trustees at each meeting 
appeared very positive. However, in 
August 2010 we were alerted that 
our accounts were late appearing on 
the Charity Commission’s web site. 
This was unheard of for our charity, 
having for the past eight years been 
not only ahead of deadlines, but 
also always totally transparent. Mrs 
Colenso was approached at a 
committee meeting and was not 
able to completely satisfy the 

trustees with her answers. Our 
chairperson, Pauline Bussell, 
strongly challenged Mrs Colenso 
w h o s e  a n s w e r s  b e c a m e 
increasingly unacceptable. 

 

Mrs Colenso resigned her trustee’s 
position. Pauline and Diana 
approached the police. Then began 
a full year of dreadful worry and 
stress, as we all had to continue to 
attend our jobs with the animals, 
keep raising the funds and at the 
same time were unable by law to 
jeopardize a court case by speaking 
of the matter. As we go to press Mrs 
Colenso is awaiting sentencing at 
Exeter Crown Court for the fraud 
and theft of £99k from the charity. 
She pleaded guilty and has repaid 
£99,476, leav ing the Court, 
hopefully, to reimburse our costs of 
£19,250.58. 

 

The only good to come from this sad 
episode is that in our dire need Jane 
Dennis-Smither returned as our 
Treasurer. For 15 months Jane has 
worked tirelessly to get our finances 
straight alongside the police and Mr 
Luscombe our accountant. To 
extend our gratitude to them is 
totally inadequate, but I am sure 
they know just how much we 
appreciate them. I know that under 
Jane’s unbending stick we are safe 
again and therefore animal welfare 
can continue as it always has. 

 

To all those wonderful volunteers 
who worked so hard these past 18 
months to make sure that no 
animals in need suffered because of 
this crime, and to those of you who 
supported us and the animals – 
thank you. □ 

Diana Lewis  


