
Romeo finds 
his Juliet ... 
 

Forget Dateline, and the plethora 
of other dating services available 
these days. When it came to 
finding romance for two newly-
single North Devon swans, it was 
the North Devon Animal 
Ambulance that played cupid… 

The romantic story began when the 
NDAA was recently asked for help 
with finding a swan carrier by a 
couple near South Molton.  This 
unusual requirement had come 
about because the couple had a 
lonely, disabled cob swan whose 
older mate had recently died; they 
were thinking about returning him to 
a swan sanctuary so that he could 
find love again. 

A handsome cob swan 

By coincidence, the NDAA had just 
been emailed by a West Anstey 
couple who were looking for a cob 
swan for their pen (which had also 
recently found herself alone). After 
a few phone calls, a bit of 
negotiating and a home check, 
NDAA animal matchmaker Diana 
Lewis collected Romeo, a truly 
magnificent and handsome cob 
swan, and set off cross-country in 
the NDAA’s animal ambulance to 
introduce him to a new lady. Was it 
going to be love at first sight? 

Although both were cautious when 
first introduced, with Romeo 
strutting his stuff to all the other 
waterfowl on his new lake (main 
picture), he and his new ‘Juliet’ are 
now inseparable and proving to be 
a truly happy couple. □ 

Wintry weather couldn’t dampen 
spirits as smooth-coated collie 
Ozzy won top honours at our  
Hidden Valley dog show. 

Despite a cold wind and showers, 
everyone had fun and the classes 
were well supported before the 
day’s first-prize winners competed 
for ‘top dog’ status. Reserve 
Champion went to Jackie Jarman 
and lurcher, Jessie, while Matt 
Mugford and Ozzy (right) clinched 
the Best in Show Champion Cup. 

Every dog went home with a  
rosette, plus goodies kindly donated 
by Martin Essex of Top ‘n’ Tails 
Pet Shop in Braunton. Thanks go to 

IMPORTANT CONTACT NUMBERS
                  

EMERGENCY ANIMAL RESCUE (24 HR):  07817 995751 

Cat rehoming:  01271 323740 (Mrs Pauline Bussell, Chairperson) 

Dog rehoming:  01271 860376 (Mr Chris Steer) 

Treasurer :  01271 861212 (Mrs Jen Colenso) 

Secretary:   01237 474486 (Mrs Jane McPhee) 

Special Care Unit:  07976 847853 (Mrs Julie Ovey) 

Animal Collection  01598 740603 (Mrs Diana Lewis – Ambulance Driver) 

POSTAL ADDRESS                  

North Devon Animal Ambulance 
C/o Market Veterinary Centre 
River View Commercial Centre 
Riverside Road 
Pottington 
Barnstaple EX31 1QN 

Shop News 
The Barnstaple and Braunton shops continue to raise substantial funds.  Our 
thanks go to all the volunteers who continue to give their time and effort and to all 
the people of North Devon for their generosity in donating goods as well as 
buying from the shops. 

IMPORTANT:  The Bideford shop was due to open in March. Unfortunately, 
during its refurbishment the shop suffered from flooding.  This has set us back 
several months with re-plastering, new flooring and fresh decoration needed.  We 
hope to re-open during the first week of July and look forward to seeing you then. 

NDAA shop opening times: 

Monday to Friday:  9.30am to 4pm 

Saturdays:   Barnstaple closes at 3pm  

Saturdays:  Braunton stays open until 4pm   

100 CLUB 
It’s a great way to help local animals, 

and places are still available for just £5 

per month by standing order.  You’ll then 

be entered into our monthly draw (last 

Friday of each month) for a £100 prize. 

Please contact the treasurer for your 

application form. 

Recent 100 Club Winners are: 

March 2009:  

Mrs E Webber (No. 48) 

April 2009:  

Mr A Briggs (No. 5) 

May 2009:  

Mrs L Watson (No. 43)  
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Ozzy’s top dog at Hidden Valley 

Dawn and Martin Fletcher for 
letting us hold the event at Hidden 
Valley Caravan Park, and to all who 
supported the show. □ 

Just as the newsletter was about to go to print 
the NDAA received a substantial donation 
specifically towards our neutering scheme. 
The gift, kindly made by a lady from 
Somerset, will cover our entire costs 
for neutering animals for one year. 
This will enable us to reallocate 
other funds raised for the charity.  

Another  

generous  

donation 



OBITUARY  

Norman Bussell, 
MRCVS, BVetMed 
 

April 2009 saw a sad, but 
expected, loss to our charity, 
with the death of Norman 
Bussell, our resident vet, after a 
long battle with cancer. 

Norman belonged to a wonderful 
group of what is fast becoming an 
extinct breed, the old-fashioned 
family vet who knew each client by 
name, knew the family cat or dog, 
and exactly how many sheep or 
cattle a farmer owned. 

Forever in his debt 

Norman’s death leaves a large gap 
in our committee. As a founder 
member of the NDAA, and our own 
vet, he frequently saw me burst into 
his living room at all hours of day 
and night, leaving creatures for his 
attention. Norman will be greatly 
missed and our gratitude to him 
and his wife Pauline, our 
chairperson, leaves us forever in 
their debt. 

Thank you Norman 

Thank you Norman, from the NDAA 
and all the animals, for everything 
you did over the years. □ 

Diana Lewis 

NDAA spokesperson  

New NDAA treasurer 
 

Due to the failing health of her 
daughter, Karen, our much-
valued Treasurer. Jane Dennis-
Smither, has reluctantly decided 
that she must retire from this role 
for the Charity. 

Jane has spent the last three years 
keeping our books, during which 
time the NDAA has grown 
significantly and the job has 
become, essentially, a full-time 
occupation.  During that time Jane 
has saved the charity thousands of 
pounds and, together with Karen, 
has put together many schemes 
that have brought in many 
thousands of pounds – schemes 
such as the proposal that led to the 
donation of our new animal 
ambulance. 

Thankfully, Jane and Karen will 
continue to work for us on projects 

such as the NDAA newsletter and 
website, in conjunction with Al 
Hidden and NetTecs. They’ll also 
c o n t i n u e  t o  h a n d l e  o u r 
microchipping,  as well as helping 
with the care of the wild birds and 
being available for special projects 
and events. 

Jane’s time as Treasurer has been 
invaluable to the NDAA. On behalf 
of the charity, please accept our 
gratitude and thanks; without you, 
Jane, we wouldn't be where we are 
today. 

We are extremely fortunate that 
Jennifer Colenso, of Colenso & Co. 
Accountants, has agreed to take 
over as treasurer.  Jennifer has 
kindly agreed to do all our 
accountancy free of charge, thereby 
maintaining our status as a 
completely salary-free charity; we 
welcome her onto our committee. □ 

 

Fire service 
comes to 
the rescue 
again 

Yet again, our wonderful North 
Devon Fire Service has helped 
us.  Diana called out Barnstaple 
White Watch when she received 
nearly 40 calls about a little black 
and white cat trapped on a 20-
foot-high wire mesh fence beside 
Ashleigh Road Primary School 
for three days during the half-
term holidays. 

Trapped within secure school 
premises, and with a 20-foot drop 
on all sides, the cat was frozen with 
fright until concerned Mazzard 
House residents called the NDAA’s 
rescue hotline. 

Five rescue attempts 

E v e n  f o r  W h i t e  W a t c h ’ s 
professionals, the rescue was no 
easy ‘up the ladder and down’ affair.  
As soon as firefighter Lee 
Shepherd ascended, the frightened 
cat tippy-toed out of reach of her 
rescuers along the inch-wide 
‘tightrope’ fence.  This happened 
five times before puss ran out of 
fence and had to choose between a 
leap into space and Lee’s strong, 
but very gentle, arms.  Sensibly, 
puss chose the latter and was 
brought back to safety where Diana 
was waiting to rush her to our new 
special care unit to be treated for 
hypothermia and a cut head. 

New home needed 

Despite a big piece in the local 
North Devon Journal, no one has 
come forward to claim her and she 
remains in our care – a dear, loving, 
but very nervous little girl. □ 

Could you offer her a secure and 
loving family home with no 
nearby cliff tops or precipices? If 
so, please contact us (normal 
rehoming conditions apply). 

Forthcoming Events     
 

Wednesday 24
 
June (7pm) 

Barbeque at the secretary’s home: Hillside 

Cottage, Bidna Lane, Northam EX39 1NU. 

Wednesday 5
 
August 

Please come and see us at the North 

Devon Show.   

Wednesday 12
 
August  

Ilfracombe & District Round Table Rescue 

Day. The NDAA is honoured to have been 

asked to participate in this event.  All the 

rescue services will be there and there will 

be lots to see and do. 

 

Sunday 23
 
August 

NDAA Open Day 

Kithill Cattery, Venn Road, 

Barnstaple EX32 0HT. 

There will be stalls with donated 

goods for sale, free refreshments 

and a barbeque kindly donated by 

Mrs Cherry Durbin.  We’ll also be 

holding a family dog  show.  Come, 

have a fun afternoon, and visit our 

cattery unit. The open day starts at 

12 noon; the dog show at 1.30 pm.  

Local heroes: daring rescuer Lee Shepherd  (on the right) and a colleague celebrate the 

rescue before the still-unclaimed kitty went to the NDAA’s new special care unit  

Special Care Unit 

opens amid local 

media interest 

Few NDAA supporters will have 

missed the publicity surrounding 

the opening of our new special care 

unit in conjunction with our great 

friends Market Vets. In case 

anyone wasn’t able to get along on 

the day, or missed the coverage in 

the local press and regional TV, 

you can read the full story and see 

exclusive pictures on the NDAA’s 

website. Suffice to say that the 

event was a great success and the 

new SCU is already earning its 

keep. For an insider’s story about 

the recent comings and goings, 

don’t miss The new SCU: Rusty’s 

story later in the newsletter. □ 

A white horse, a golden eagle, a 

peregrine falcon and the fanciest boots 

we’ve ever seen at an NDAA event: 

Jonathan Marshall does the honours 

(below) 



Charity shop manager 

In this issue, we profile Mrs 
Christine Shepherd who’s been 
managing our Barnstaple shop – 
our first shop  – for two years. 

It was reaching her fiftieth birthday a 
couple of years ago that prompted 
Christine to give something back to the 
community. Fortunately she chose us 
and hasn’t looked back as she uses her 
skills to ensure that the Barnstaple shop 
is a must-visit destination for local 
bargain seekers. As a model shop-
manager, Christine makes sure she 
visits the shop every day – even when 
her busy life means she can only spend 
a couple of hours checking that 
everything is running smoothly. 

A busy charity shop 

The Barnstaple shop has about ten 
regular staff, all of whom have been 
NDAA volunteers for a long time and get 
on very well.  As a busy charity shop, 
many bags of donated goods come in 
each week – keeping the volunteers 
busy sorting, pricing and displaying the 
items. 

When she’s not at the shop, Christine 
has an active social life. In particular, 
she loves bingo evenings, rug making 
and walking her dog.  She also looks 
after two stray cats, a rabbit, a hamster, 
three cockatiels and a budgie, which 
means she’s only too aware how 
necessary it is for the NDAA to raise 
funds to help the animals. 

With three adult children and six 
grandchildren, Christine has very little 
free time, yet still manages to give us 
many hours each week. It’s great to be 
able to take this opportunity to thank her, 
and her team, for their hard work. 

NDAA Barnstaple Charity Shop 
1 & 2 Moxham Court 
Silver Street 
Barnstaple 
Devon EX32 8HR 

The NDAA always needs volunteers for its 
charity shops and animal care work. 
Please contact us if you could donate a 
few hours on a regular basis.  

him on the stretcher. 

Next came the exhausting trek back 
to the ambulance, which would 
have been impossible without the 
lovely lady helper and Mick. So 
much of the NDAA’s work depends 
on teamwork and the support of 
compassionate members of the 
public. 

Back at the ambulance, Diana 
called Torbridge Vets to put them 
on standby. Vet Mike waited for 
Diana’s arrival, then examined the 
stag and confirmed that it was 
indeed blind and suffering from 
meningitis.  With this, the kindest 
thing to do was to put the stag to 
sleep peacefully. It wasn’t the end 
to the day that Diana had wished 
for, but so much kinder than leaving 
the frightened stag to die slowly and 
alone in the middle of nowhere. 

Diana says: ‘We can’t always 
achieve happy endings, but at least 
we can go to sleep knowing that 
what we dealt with that day is better 
than it was before we arrived.’□ 

The new SCU: 
Rusty’s story 

Bark, woof, woof, grrr, woof. 
Oops, I forgot I’m in ‘human’ 
mode for this article… 

Hello everyone! I’ve been asked to 
tell you how well the NDAA’s new 
Special Care Unit (SCU) has been 
doing since it opened three months 
ago. Amazingly, nearly 150 animals 
have been admitted so far for a 
wide variety of ailments, and I’d like 
to tell you about a few of them… 

I’m Rusty 

First, I’d better introduce myself. My 
name’s Rusty, and if I say so myself 
I’m a rather handsome young 
fellow, a German shepherd Collie-
cross.  I was very poorly and quite 
traumatised when I arrived at the 
SCU. To be honest, I was actually 
too nervous to even come out of the 
lovely comfy pen I was put in.  
Anyway, with fresh food and water 
every day, delivered with smiles 
from Julie (oooh, she’s lovely!) and 
her volunteers, I soon got my 
confidence back. Now I’m a 
confident, playful young pup, the 
sort, in fact, who would make a 
lovely family pet for somebody! 

My new friends at the SCU 

Enough about me. Let me tell you 
about some of my new friends at 
the SCU. A couple of cages along 
(my next-door-but-one neighbour) is 
Peachy, a strapping ginger tom cat  
who’d been involved in a road 
accident and had fractured his 

pelvis – wow, can he purr!  He’s 
recovered so well that he’s being 
rehomed soon with a doting elderly 
lady.  Seeing them together when 
she visits brings a lump to my 
throat… 

Mabel’s kittens 

And then there’s Mabel, a stray 
black cat who arrived heavily 
pregnant.  Not long after that, we 
celebrated our first births here at the 
Unit (we call it the ‘The Pottington 
Hilton’) – three gorgeous black 
bundles of mewing kitten.  Oooh, 
they’re lovely too! 

Unfortunately, for every happy tale 
(or should that be ‘tail’?) there’s 
often a sad one.  One such story is 
the tale of a large black and white 
cat that came in covered in sores 
and very depressed.  Nevertheless, 
just like Peachy, she too was a 
great ‘purrer’ who loved all the 
fussing and attention she got from 
the volunteers.  Sadly she tested 
positive for feline immunodeficiency 
virus (FIV) and had to be put to 
sleep.  Sadly, the same happened 
to a little black cat that had been 
found collapsed on someone’s 
doorstep.  The caring person 
brought it to the unit where it was 
examined and found to be suffering 
from kidney failure.  As it was in 
constant pain it also had to be put to 
sleep... 

The great escape bid 

Enough of the sad stuff. Everyone is 
cheered up by the stray lamb with a 
bad eye (maybe we ought to call 
him Nelson).  Mind you he’s a lot 
easier to contain than his quacky 
neighbours – four noisy ducklings 
who’ve tripled in size since they 
were brought in.  They might have 
been brought in but as for staying 
here… We chuckled as all four 
made a daring break for freedom 
one day and the two volunteers 
were literally given the ‘run around’ 
be fore  the  four  escapees 
surrendered.  We had aching sides 
from laughing so much. 

The birds 

I’d better tell you about the birds. 
We’ve had quite a few feathered 
friends in here during the past 

twelve weeks:  a wet, bedraggled 
buzzard; a dove; a squab; an owl 
and several hens; and the biggest 
cockerel I’ve ever seen!  I’m glad he 
was in his own pen and not mine. 

‘Julie’s lovely…’ 

What all this means (and I could 
write reams more) is that the North 
Devon Ambulance Special Care 
Unit has already provided a place of 
safety and security for so many 
creatures with so many ailments.  
Thankfully, the vast majority get 
rehomed or released back into the 
wild and that’s a credit to the Market 
Vets team and those volunteers 
who gladly give their time to speed 
our recovery – and Julie (she’s 
luverly…). 

As I look around me and see the 
freshly furnished pens filled with 
contented, well-fed and watered 
creatures, I can only feel gratitude 
for all those who have made it 
possible for all of us to be here. 
Thank you all. 

Woof, bark, woof, wooooof… 

RustyRustyRustyRusty 

(On behalf of everyone at ‘The 
Pottington Hilton’)  

NDAA 

vo lun tee r  

profile 

Not all days 
are happy 
ones... 
Dusk was falling on another 
miserable evening as  Diana 
Lewis drove home after another 
long and particularly fraught day. 
Soon, at least, she’d  be with her 
own four-legged family and 
husband Mick... 

All hopes of relaxing at home were 
shattered when the phone rang and 
a desperate lady in Newton Tracy 
reported seeing a young stag lying 
half a mile down a muddy 
overgrown track.  With darkness 
falling, Diana knew she was unlikely 
to find the deer alone. Fortunately, 
the caller was one of that rare breed 
of women who are willing to help as 
well as tell; she agreed to meet 
Diana near the scene and show her 
where the deer was. 

Having found the deer, the next 
challenge was getting it to the 
ambulance.  With a quick phone call 
to Mick, who was still out and about 
in Braunton, Diana arranged for him 
to meet them for the rescue. 

Armed with stretcher, blankets and 
bandages (to restrain the stag’s 
legs) the trio staggered down the 
track to where the stag stood 
trembling in the hedge. Just as 
Diana’s examination revealed that it 
appeared to be blind, the deer had 
a terrible convulsion.  With difficulty, 
they restrained him, then gently put 

Pauline, our chairperson, decided to 
keep her at her home (below). Just 
look at her now! This is what your 

support and care can achieve. □ 

Update on Precious 

Remember Precious, the little cat 
rescued by police officers and Diana 
from a Barnstaple flat? She was 
covered in sores, weighed less than 
half her ideal bodyweight and was 
terrified of humans after being so 
badly abused.  

Precious spent two months in our 
special care unit being cared for by 
our volunteers and veterinary staff. 
Then, due to her special needs, 



full MOTs.  Then came the job of 
doing home checks, to ensure a 
suitable environment for each, 
before the great satisfaction of 
letting them go rewarded us all. 

Sadly, I’ve already been on calls to 
hedgehogs suffering from slug-
pellet poisoning and strimmer 
injuries.  Please, please use the 
harmless pellets; if anyone saw the 
post mortem of a creature that had 
swallowed slug pellets they would 
be appalled at the suffering caused.  
And strimmers cause the most 
horrendous injuries and leave 
hedgehogs dying in agony.  Please 
check the areas you are going to 
strim before you start work. 

‘Billy Goat Gruffs’ 

Another surprise for volunteers at 
the new unit was when I arrived with 
a tiny baby kid (see picture), that 
had been abandoned by one of the 
Valley of Rocks goats.  This little 
sweetie was clearly near death; she 
was only hours old and very weak 
as I wrapped her in blankets and a 
hot water bottle and rushed her to 
the SCU.   

Fortunately, the vets were able to 
bring her round; later I took her to 
Cherry Durbin for fostering.  
Unfortunately for Cherry she did 
such a good job that when two more 
orphan kids came along they all 
landed up with her.  They are the 
most wonderful little trio of ‘Billy 
Goat Gruffs’ and Cherry’s life has 
never been so full!  I have the 
distinct feeling that when they have 
gone to their new homes as pets 
Cherry will forever hide when I pull 
up in my ambulance. 

Another amazing effort by 

everyone 

The time, effort and tenderness 
put in by all these volunteers – 
can I say once again loudly and 
clearly that NO-ONE in this 
Charity is paid – is nothing short 
of amazing.  I know they and all 
of you would agree there is 
nothing that brings greater joy 
and peace than seeing these 
animals brought back to health 
and happiness. 

Thank you again everyone. □ 

 

 

Diana’s 
Report 

 

Well here we are once again, 
back amid the chaos of 
spring’s transition into 
summer with all its attendant 
problems.  If we thought for 
one moment that perhaps this 
one might be a little different, 
a little easier, a little quieter, 
then we soon found out just 

how silly that thought was. 

Bucket loads of ducklings flood in, 
baskets of kittens and puppies, the 
fledglings (easy prey for cats), the 
lambs, fox cubs, badger cubs and of 
course the regular dogs, cats and 
rabbits that are ‘just unwanted’ and 
desperately need new homes.  
Alongside these goes the continuing 
heartbreak of people who genuinely 
have no choice but to part with their 
beloved family pet due to the rapidly 
rising problems of debt and lost 
homes.  These groups are 
becoming a huge and ever-
increasing fact that all charities 
have to deal with – and us in 
particular as we try our very best to 
never turn anyone away. 

There for the animals 

How can you turn away a late night 
call from the police or vets, asking 
us to help a young man walking the 

streets with two Jack Russell 
Terriers and a box containing three 
tiny month-old JRT puppies?  He’d 
been evicted from his bed-sit and, 
of course, no one would take him in 
with the dogs.   

Do we say ‘there’s nothing we can 
do’ in the face of a situation that 
backs people into corners and 
makes them abandon the animals? 
Of course not, which is why we’re 
boarding the dogs (with a proviso 
that we home the puppies in a few 
weeks and neuter the adult dogs 
before he has them back).  It’s not 
ideal, but in all these cases ‘ideal’ 
rarely comes into it. We’re just 
doing the very best we can under 
difficult circumstances and making 
sure we’ll be there in the future to 
help these animals. 

The new SCU 

The new Barnstaple Special Care 
Unit has proved to be amazing.  
How did we ever manage without it 
and without the incredible Julie to 
manage it?  Her work has been 
nothing short of heroic: organising 
32 volunteers, sorting 14 weekly 
rotas, getting each volunteer 
working well with their colleagues, 
and arranging the feeding and 
cleaning of the animals. 

Then there’s the liaison with 
veterinary staff and seeing to the 
health and well-being of the 140+ 
animals that have passed through 
the unit so far – and the daily 

walking of the dogs and puppies at 
7am and 10pm every day.  It’s 
incredible. We are so very lucky to 
have her and so very grateful, as 
we are to the other 32 volunteers 
who turn up each day on their shifts, 
smiling and expectant as to what 
will be in the unit today.  They’re 
rarely disappointed:  an orphan 
lamb going blind; a duckling 
rescued from a drain; a dear old cat, 
never claimed, with huge puncture 
wounds from being caught and 
savaged by a dog; Rusty, the 
darling puppy, who was abandoned. 
And let’s not forget Bella, our 
beautiful little stray cat, who 
produced the first ‘unit birth’ with her 
three adorable kittens (above). 

Hedgehog MOTs 

Anni, our wonderful hedgehog lady, 
brought in dozens of over-wintered 
baby hogs – now all looking as if 
they need a term at Weightwatchers 
– for their health checks prior to 
release to the wild.  Julian from 
Market Vets was on duty at our unit 
and gassed down each one, clipped 
nails, checked teeth and gave them 

Another ‘Mrs 

Tiggiwinkle’ in the 

capable hands of 

Julian from Market 

Vets 

NDAA patron Keith Pugsley, 

Lord Mallens of Bedfordshire, 

has just been declared runner-

up in the Community Cup, a 

competition for self-publishing 

writers who donate their 

profits to charity. 

Keith, whose book The Road to 

Banjul  describes his epic charity 

fundraising drive from Devon to The 

Gambia in 2007, received his award 

in London a few days before the 

newsletter went to print.  

With typical generosity, his first 

response was to kindly donate his 

prize money to the charity! 

Congratulations Keith, and thank 

you again for all your work for us.  

If you haven’t already read 

Keith’s fascinating book, visit the 

NDAA website to find out how to 

buy a copy (all royalties go to the 

North Devon Animal Ambulance). 

Further down 

the Banjul road  


