
   IMPORTANT CONTACT NUMBERS 
                 

EMERGENCY ANIMAL RESCUE (24 HR):  07817 995751 

  

Cat rehoming 01271 323740 (Mrs Pauline Bussell – Chairperson) 

Dog rehoming 01271 860376 (Mr Chris Steer) 

Treasurer 01643 831592 (Mrs Jane Dennis-Smither) 

 

Animal Collection 01598 740603  

(Mrs Diana Lewis – Ambulance Driver) 

POSTAL ADDRESS                  

NDAA 

c/o White Rock 

Simonsbath 

Nr. Minehead 

Somerset  TA24 7JT 

Shop news 
The Barnstaple and Braunton shops are proving very successful, 

with a wide range of goods, so please come along and browse.  

We’ve had wonderful support from our volunteers who spend many 

hours working in the shops, and also from the public who donate 

goods and shop there.  Thank you all for your generosity and  

support for North Devon’s animals. 

NDAA shop opening times are as follows: 

Monday to Friday  – 9.30am to 4pm 

Saturdays – Barnstaple closes at 3pm, while  

Braunton stays open until 4pm.   

The Bideford shop is currently closed for refurbishment. We hope 

to re-open soon (see the next NDAA newsletter for more details). 

100 CLUB 
It’s a great way to help local 

animals! Places are still 

available for just £5 per month 

by standing order.  You’ll then 

be entered into our monthly 

draw (last Friday of each 

month), with a prize of £100. 

Please contact the treasurer 

for your application forms. 

Recent 100 Club Winners 

June: Mrs E Webber (No 48) 

July : Miss Edgeworth (No 18) 

August: Mrs D Lewis (No 50) 

Sept: Mrs Pollard (No 60) 

October: Miss N Batho (No 2) 

£££££££££££££

  

Thanks to the generosity of a 

Devon-based animal welfare 

trust, the NDAA has just taken 

delivery of a brand new, fully 

equipped Ford Transit Connect 

animal ambulance to replace our 

previous vehicle. 

Last summer we were invited to bid 

for a grant for a special project. 

Diana’s existing ambulance, though 

only four years old, had done nearly 

200,000 miles. Having seen a 

similar vehicle, with an ideal set-up, 

belonging to an animal welfare 

officer, this seemed a good 

opportunity to retire ‘old faithful’.   

We were thrilled when the Gwen 

Rees Trust for Animal Welfare 

kindly gave us the money to buy 

Shadow’s our 

new mascot 
After the passing of Misty the 

pony we were intending to take 

his friend Dinky to some venues 

as our mascot. We have now 

decided to promote Shadow, 

Misty’s understudy, to the role of 

our new Mascot instead. 

Shadow is a wonderful, friendly, 

outgoing and patient dog who is in 

his element meeting  the public. 

Look out for him at future events 

as he represents the NDAA in his 

smart new coat. 

(Dinky will also be attending some 

events in the summer and would 

be pleased to meet you.) 
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New NDAA 
ambulance 
on North 
Devon roads  

 the fully-equipped ambulance. 

The official handing-over 

ceremony took place on  

1 December at Taw Garages 

Ltd, who supplied the new 

vehicle with a very generous 

discount. Also attending were  

trustees of the Gwen Rees 

Trust as well as several NDAA 

representatives. Special thanks 

also go to Bridge Trust, 

Bideford who kindly funded all 

the interior fittings – including a 

built-in wash basin.  

Thank you everyone 

Speaking after the handover, 

Diana Lewis (pictured above) 

said: ‘Thanks to the generosity 

of these three main sponsors, 

the distinctive new ambulance 

will be able to rescue and 

transport North Devon’s 

animals and birds for years to 

come. Thank you again to 

everyone who has made this 

possible.’ 



  

Amazing NDAA animal rescue statistics for 2007–08 

The total figure for 2007–08 is 1,560 animals, up on normal NDAA numbers which 

typically average 30 creatures per week (just over four per day). This may not sound 

much but remember that this is seven days a week, and for every collection the animal 

usually has to be taken to a veterinary surgeon, fosterer or another agency (e.g. 

Secret World or West Hatch). The animal then has to be collected from the vet or 

fosterer and taken to its next destination for rehoming or release. Every call typically 

generates at least two or three other journeys. 

Numbers for different species are as follows:  473 cats/kittens; 94 dogs/puppies;  

8 horses and ponies; 23 sheep; 7 goats; 324 wild birds; 17 larger birds; 107 ducks/

ducklings; 267 chickens; 37 rabbits; 58 guinea pigs, ferrets and other smaller pets;  

5 cage birds; 6 exotics; 56 hedgehogs; 12 deer; 26 badgers; 28 foxes; and 12 bats. 

We are sorry to have to announce the passing of two of our staunchest supporters,  

Nancy Sawyer, our Patron, and Elizabeth Blenman, another wonderful ally in our work. 

Nancy and Elizabeth were both kind enough to leave the NDAA very generous bequests, 

which will secure the charity’s future for many years. We know they’d be pleased with the way 

the money will be spent: as they would have wished, every penny will be spent entirely on the 

care of the animals. Thank you again, Nancy and Elizabeth, for your generosity. 

in places. 

As well as being available direct 

from Keith,  you can buy The 

Road to Banjul  online through 

the NDAA’s website, from 

www.authorhouse.co.uk, or 

from www.amazon.co.uk. 

Keith (who has very kindly 

agreed to donate all profits from 

the book to the NDAA) and his 

wife Gilly have always been very 

helpful in taking many of our 

larger rescue animals (see 

‘Sweet home Alambama’ in this 

issue) as well as finding homes 

for those they cannot take in.  

Thank you again Keith and Gilly; 

Remembering two recently  

departed friends of the NDAA 

We’re delighted to announce 

that the NDAA has a new 

patron, Mr Keith Pugsley, Lord 

Mallens of Bedfordshire. Keith, 

from Combe Martin, is a retired 

solicitor, now practicing 

hypnotherapy in North Devon. 

Keith has already raised 

thousands of pounds for the 

North Devon Animal Ambulance 

through his participation in the 

Plymouth-Banjul Challenge in 

early 2007. He has now written a 

fascinating book, called The 

Road to Banjul, about his 

adventures en-route from Devon 

to The Gambia – it’s extremely 

funny, as well as being very scary 

Lord Mallens of Bedfordshire becomes latest NDAA patron 

Misty Unit  

open day 

 

Due to the bad weather in 

September, our annual open 

day had to be postponed at 

the last minute and re-

scheduled for 5 October.  

Even then, our designated 

weekend was very, very 

wet... 

At least the rain stopped on 

the Sunday morning and held 

off for the rest of the day.  

Thank you to everyone who 

turned up – ensuring a 

successful day and lots of 

happy NDAA supporters. 

Thanks to Cherry Durbin’s 

fantastic barbeque and the 

tasty food prepared by our 

volunteers, no one went 

hungry!  Dee Eder’s team 

raised a good sum on their 

bric-a-brac stall and people 

gave generously when buying 

raffle tickets. 

The dog show was well 

supported, with everyone 

getting a rosette, and lovely 

prizes were donated by 

Oscar Pet Foods.  Thanks 

go to them and Rory for 

supporting the NDAA dog 

shows this year.  

And the winner? Best in 

Show was Poppy, a Jack 

Russell Terrier bitch owned 

by Mr & Mrs Cox. Collie-cross 

Ben was reserve. 

Once again, thank you to 

our faithful supporters for 

their help – and to Pauline 

and Norman Bussell for the 

use of their premises. 

Christmas cards and raffle tickets 
For 2008, NDAA Christmas cards come in packs of 10 (five cards 

each of two designs).  At £3.50 per pack they’re a great buy – and a 

wonderful way to support the NDAA. Demand will be high, so buy 

yours now at our Barnstaple and Braunton shops, through Pauline 

Bussell, Diana Lewis or Jane Dennis-Smither, or when we visit 

Homebase, Barnstaple (Friday 5 and Friday 12 December). 

This year’s Christmas Raffle is very exotic.  As first prize, Mr Tom 

Phillips has generously donated a week’s holiday for four in a 

luxury marina apartment at Sotogrande, Costa del Sol.  There 

are also other great prizes.  Tickets are just 50p and the draw is on 

19
 
December.  Bought yours yet? There’s still time to try your luck 

and win a wonderful Christmas present!  Tickets are available from 

the above venues and people.    

Annual General Meeting 2008 
This year’s AGM was held on Wednesday 29 October at Portmore 

Golf Park – a wonderful venue where we were made very welcome 

despite the wintry weather that kept our treasurer snowbound on 

Exmoor. After this year’s successful event, we’ve booked the same 

venue for the 2009 AGM. Despite the weather, nearly 100 attendees 

had a great time – including an enthralling talk by Jonathan Marshall 

and Samson, his beautiful Golden Eagle. Special thanks go to 

Jonathan for donating his time to give such a stunning presentation. 

Dog and cat rehoming 

We’ve had a very successful year for rehoming, with Chris and Julia 

Steer kindly offering their facilities and experience. Thanks to their 

care and knowledge we’re keeping up with the dogs coming into the 

charity by finding them new families – though we always have more 

waiting to come in.  

Cat rehoming (an enormous task) and running the Misty Unit have 

been well-oiled operations thanks to Pauline, Tim, and all the 

volunteers who turn up whatever the weather. And since Mick Lewis 

retired he’s been driving around Devon doing home checks and 

meeting many caring people who are eager to take on dogs, cats 

and the smaller animals that keep arriving in great numbers. 

we look forward to many years 

of happy association with you. 



For NDAA ‘animal angel’ 

Diana Lewis, a typical day 

consists of a 17-hour 

animal welfare marathon 

as she criss-crosses North 

Devon in our animal 

ambulance.  Recently, our 

own ‘Lady Diana’ had a 

day off to accept a well-

deserved invitation to a 

Royal Garden Party at 

Buckingham Palace... 

 

As the founder of the North 

Devon Animal Ambulance, 

D i a n a  i s  a  r e g u l a r 

spokesperson for the charity.  

Given her role in the NDAA 

and her unceasing hard work 

for the county’s domestic and 

wild animals, the royal 

invitation to Diana and her 

husband Mick couldn’t have 

gone to more worthy 

recipients. 

Guilty feelings 

Even so, in a subsequent 

media interview, Diana (seen 

above with husband Mick just 

before leaving home) initially 

admitted to feeling a bit guilty 

about leaving her animal 

welfare work behind for a day 

– before conceding that ‘it was 

an absolutely wonderful day.’ 

T y p i c a l  o f  D i a n a ’ s 

commitment to the charity and 

its hard working volunteers (all 

the NDAA’s workers are 

unpaid), she stressed that her 

attendance was as the proud 

representative of everyone 

who makes the NDAA such a 

special organisation.  

As well as enjoying a delicious 

afternoon tea (worlds away 

from her usual sandwich and 

bottle of water in a North 

Devon lay-by), Diana and 

Mick got a privileged look 

around Buckingham Palace 

and its stunning grounds – 

and even chatted with the 

Duke of Edinburgh and Prince 

Edward! ‘And of course we 

saw the Queen;’ explained 

Diana ‘she has such an 

amazing smile.  It makes you 

feel incredibly important, even 

when you are not.’ 

A wonderful experience 

All too soon, the day, spent 

largely in the company of 

smartly uniformed service 

personnel just back from duty 

in Afghanistan and Iraq, was 

over and the couple caught 

the train back to the reality of 

life in North Devon.   

‘ I t  was  a  wonder fu l 

experience,’ said Diana after 

the event. ‘We even had 

glorious weather which made 

a perfect day.  I only wish that 

all our volunteers could also 

have been there.’ 

Our own ‘Lady Diana’  
visits Buckingham Palace 

A DAY IN THE  

LIFE OF A 

SUPERSTAR 

HEDGEHOG 

In November the BBC contacted 

Diana to see if the NDAA could 

provide a hedgehog for them 

during filming of Gardeners’ World 

at Rosemoor Gardens. Diana 

immediately thought of Bramble, 

one of our rescued hedgehogs.  

What a superstar Bramble turned 

out to be. After a quick look at all 

the crew and equipment 

surrounding her, she got on with 

the job like a true professional, did 

everything required of her in one 

take without any ‘nerves’, and 

proved yet again what a 

remarkable creature she is. 

Bramble (seen above with TV star 

Toby Buckland) came to the 

NDAA as a weak and very 

underweight youngster before 

being looked after by Anni 

Nicholls at our hedgehog hospital 

in Braunton. Being so tame and 

sociable (Bramble has no fear of 

humans) any future home will 

have to be in an exceptionally 

safe and secure garden. 

At the top of Heddon’s Mouth 

Diana screeched to a halt 

again as the headlights 

illuminated a strange sight in 

the darkness – an apparently 

suicidal lamb.  Distressed to 

the point of exhaustion, the 

little animal was hurling itself 

against a stone wall in an 

apparent bid to end it all.   

Market Vets: 1.30 am 

Diana leapt from the 

ambulance and Mick, still 

shaking after nearly tail-

ending the ambulance, 

helped Diana catch Lamb 3 

between the vehicle and a by 

now very bloody wall.  Only 

when they’d restrained this 

little ewe lamb could they 

understand the reason for 

her irrational and non lamb-

like behaviour.  Her bulging 

eyes gleamed opaquely in 

the ambulance headlamps, 

revealing that she was 

completely blind.   

After making Lamb 3 as 

comfortable as possible in 

what was fast becoming an 

animal hearse, Diana set off 

with her cargo of 

unfortunates and reached 

Market Vets at 1.30 am.   

By then, Lamb 2 was beyond 

help and was humanely put to 

sleep.  The vet then 

confirmed that Lamb 3 was 

indeed blind, born with in-

growing eyelids that could 

have been remedied if treated 

soon after birth.  However, 

although condemned to life in 

the dark, the vet said that with 

the right care and a safe 

environment, she could live a 

happy life. 

Another happy ending 

It’s August now as we watch 

Alambama (named after the 

famous gospel choir, The 

Blind Boys of Alabama) 

grazing happily with the rest 

of her rescued chums in our 

meadow (furthest away in the 

picture above left). Though 

it’s still raining, sometimes we 

see her gambol in the grass.  

At Long Lane Farm we call it 

‘having a bubble’.  She 

recognises the sound of our 

voices and can tell whether 

we’re coming bearing rich tea 

biscuits or hoof shears.  Her 

best pal, her guide-lamb, is 

Minnie Bah Bah, another 

rescuee, who, though 

rejected by mother and 

siblings, has attitude with a 

capital ‘A’! Little Cloud, the 

protector of the flock, also 

keeps a watchful eye.  He 

loafs around Boot Hill on his 

three good legs and keeps 

Alambama up with the others. 

‘We consider ourselves 

lucky to have them all’ 

We consider ourselves lucky 

to have them all, each one 

very much an individual, and 

will provide them with a 

secure and caring home for 

the rest of their long and very 

natural lives. 

Sweet home ‘Alambama’ 

Late one wet June evening, 

the NDAA’s Diana Lewis 

received a call from Hunter’s 

Inn.  A sick lamb was lying in a 

field at Heddon’s Mouth in 

drenching rain.  Diana set off 

in the ambulance with 

husband Mick in hot pursuit, 

en route from another call, in a 

second vehicle. Animal 

rescuers Gill and Keith 

Pugsley take up the story… 

Unfortunately when Diana and 

Mick found the little creature it 

was beyond help, and both its 

eyes had been pecked out by 

crows.  They picked up the tiny 

corpse of Lamb 1, put it in the 

ambulance and set off in convoy.  

Just 150 yards later, Diana 

slammed on the brakes and 

pulled up beside another young 

lamb at the roadside.  

A strange sight in the  

darkness 

The animal was clearly 

distressed and gurgling in the 

last throes of advanced 

pneumonia. They picked the 

gasping creature up and hurried 

on their way to bring whatever 

relief might be possible to the 

second lamb – Lamb 2 was on 

board…  




